Tips on Making the Business Case “Pitch”


Recommended Resources for 

“In-House Project Management”
	1. 
	Cialdini, R.  1993. Influence: The Psychology of Persuasion. Paperback, William Morrow and Company
ISBN: 0688128165
	

	2. 
	Central West Health Planning & Information Network.   Needs, Impact-Based Planning.
	http://www.cwhpin.ca/cwhpin/projects/planning_framework.pdf

	3. 
	Microsoft Project Software  
	www.microsoft.com

	4. 
	Ontario Ministry of Health & Long-Term Care. 1997. Public Health Mandatory Programs & Services Guidelines.
	http://www.health.gov.on.ca/english/providers/pu

 HYPERLINK "http://www.health.gov.on.ca/english/providers/pub/pubhealth/manprog/manprog.html" \t "_parent" b/pubhealth/manprog/manprog.html 


	5. 
	Project Management Learning & Consulting.  2003.Project Management Knowledge Base Web site.  
	 www.4pm.com

	6. 
	The Health Communications Unit (THCU). March 2003.  Introduction to Program Planning. Centre for Health Promotion, University of Toronto.  
	www.thcu.ca
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