THCU Workplace Project

Stakeholders Database
ID: 1
Brant County Health Unit
Richard Hesch
194 Terrace Hill Street, 

Brantford, Ontario  N3R 1G7
Telephone: (519) 753-4937
Web: www.bchu.org
Contact A: rhesch@bchu.org, (519) 753-4937
Contact B: (519) 753-4937, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Guided by mandatory programs Brant County Health Unit offers "Wellness Works", a health promotion program for worksites offering resources, health promotion and consulting services, information, newsletters and flyers to workplaces interested in creating a healthier workforce. We also offer the ability for businesses to network with each other through our annual Wellness Works Symposium and quarterly Workplace Wellness Networking Group 

Workplace health promotion is a primary priority of the health unit.  It primarily supports the voluntary health practices approach to workplace health promotion, with a secondary focus on occupational health and safety and organizational change approaches.

The health unit offers the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals

- policy development

- administrative support

-recognition incentives (e.g. Healthy Workplace Awards)

The unit has been involved in workplace health promotion between one and five years.  It does provide direct support services for workplaces. The program has contact with approx. 240 businesses through  our monthly wellness flyer mailing. The unit is currently assisting more than 20 workplaces including sizes of 20-50 employees, 51-100 employees, 101-500 employees, 501-1,000 employees, and more than 1,000 employees.  The types of workplaces it assists include: utilities, manufacturing, transportation and warehousing,  education (schools, colleges or universities), health and social services, culture and recreation, public administration, accommodation and food services, retail and information technology.

The unit works with other organizations in  supporting workplace health promotion including: IAPA, Brant Human Resources Network, Chamber of Commerce, YMCA, All NGOs, Private Companies - to sponsor conference, Private Companies - to refer to Heart Health (working group), Centre for Occupational Health and Safety, WSIB Library, South Central Networking Group.   With some organizations, for example Heart Health, and the South Central Networking, the unit works together to develop programs.  IAPA,

Brant Human Resources, and the Chamber are organizations that are used to help with recruiting.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: Primary
Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 2
Centre for Addiction and Mental Health (CAMH)
Carolyn Rayfield, Director Business Development
33 Russell Street, 

Toronto, Ontario  M5S 2S1
Telephone: 416-535-8501
Web: www.camh.net/
Contact A: Carolyn_Rayfield@camh.net, 416-535-8501 ext. 6651
Contact B: 416-535-8501 ext. 6651, Rena_Scheffer@camh.net
Level: Level C Intermediary
Sector: NGO's
Mandate: The Centre for Addiction and Mental Health (CAMH) is a public hospital providing direct patient care for people with mental health and addiction problems.  The Centre is also a research facility, an education and training institute and a community based organization providing health promotion and prevention services across Ontario. 

Through Workplace Health Consulting Services (WHCS), CAMH assists companies, government departments and not-for-profit organizations in the prevention and management of substance use and mental health problems.  This service helps with policy development (ie EAP, substance use, violence prevention, accommodation and return-to-work procedures), training for management and labour (ie. Substance use, violence prevention, stress, depression), employee education (ie. Substance use, anger management, stress, depression, problem gambling), EAP evaluation, and Comprehensive Workplace Health Assessments and Programming.

Workplace Consulting Services offer the following services to support workplace health, related to addictions and mental health issues:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise), including violence risk assessments

- development of program materials

- networking and referrals

- policy development.

They are currently assisting more than 20 workplaces of sizes ranging from 20 employees to more than 1000 employees.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 3
The Heart and Stroke Foundation of Canada
Lee Taylor
1920 Yonge Street, 4th Floor, 

Toronto, Ontario  M4S 3E2
Telephone: (416) 489-7111 OR 1-888-HSF-INFO
Web: www.heartandstroke.ca/
Contact A: ltaylor@hsf.on.ca, (416) 489-7111
Contact B: (416) 489-7111, 

Level: Level C Intermediary
Sector: NGO's
Mandate: HSFO is currently exploring the Workplace Wellness area to determine the needs of its corporate  as well as heart health partners (as it relates to Workplace Wellness), and the needs of the industry to determine if there is a more invovled role for HSFO to play in the field and what that role is. It is anticipated that direction will be determined within 2003.

HSFO currently offers workplaces, as well as those intermediaries that work with workplaces, a range of free primary prevention material including:

- brochures and booklets related to primary prevention (contact your local HSFO office for quantities)

- a series of prepared presentations related to primary prevention, delivered by HSFO local office trained volunteers. Presentation materials are available to HSFO Area Office community partners, through the local HSFO office.

- primary prevention information and interactive quizes and assements at www.heartandstroke.ca
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 5
The Lung Association
Cindy Shcherban, Director of Community Services
573 King Street East, Suite 201, 

Toronto, Ontario  M5A 4L3
Telephone: (416) 864-9911 OR 1 800 972-2636
Web: http://www.on.lung.ca/
Contact A: cshcherban@on.lung.ca

 cshcherban@on.lung.ca, 

Contact B: , 

Level: Level C Intermediary
Sector: NGO's
Mandate: In terms of workplaces, The Lung Association is primarily concerned with asthma, smoking related lung diseases and  air quality.  As part of their mission to improve lung health, The Lung Association offers a number of  helplines to answer questions and provide information.  The Asthma Action Helpline (1-800-668-7682) enables people with asthma and their caregivers, to speak with a Certified Asthma Educator who offers advice and information on how to improve control of asthma.  The BreathWorks Helpline (1-866-717-2673) enables people with chronic obstructive lung disease (COPD), better known as emphysema and chronic bronchitis, and their caregivers, to speak with a COPD Educator who offers advice and information on how to improve the management of COPD.  The Lung Information Line (1-800-972-2636) offers information on respiratory health issues such as pneumonia, tobacco related issues such as second hand smoke and quitting smoking and air quality issues through our C.A.N. DO Program – The Movement for Clean Air Now.  Also see the web site www.lung.ca.   The Lung Association also lobbies and advocates for smoke-free workplaces.

Key Informant Survey Information:

The chief mandate is to improve lung health in Ontario.  They offer the following services to support workplace health:

- consultations (advice/expertise)

- provision of educational materials

They have been involved in workplace health promotion for many years. They do not provide direct support services for workplaces.

They are currently assisting less than five workplaces ranging in size from 501-1,000 employees and greater than 1,000 employees. The types of workplaces it assists include: utilities, manufacturing, finance, insurance, real estate or leasing, and education (schools, colleges or universities). 

They partner and work with other organizations in supporting workplace health promotion including Public Health, other agencies, and NGO.  Collaborate on displays.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: Secondary
Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 6
Canadian Cancer Society, Ontario Division
Patti Payne, Mgr External Relations/Cancer Control
Canadian Cancer Society, Ontario Division, 1639 Yonge Street
Toronto, Ontario  M4T 2W6
Telephone: (416) 488-5400 OR 1-800 268-8874
Web: http://www.cancer.ca/
Contact A: ppayne@ccsont.org, 416-488-5402 - press 1 - press 2322 - press #
Contact B: 416-488-5402 - press 1 - press 2322 - press #, 

Level: Level C Intermediary
Sector: NGO's
Mandate: The Canadian Cancer Society (CCS), Ontario Division is not currently actively involved in workplace health promotion.  Some of their education and promotion materials are used in workplaces, through the request of practitioners.  At this time, there is no consistent marketing to workplaces.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 7
Canadian Centre on Substance Abuse
Linda Bordeleau, Executive Assistant to CEO
75 Albert Street, Suite 300
Ottawa, Ontario  K1P 5E7
Telephone: (613) 235-4048
Web: http://www.ccsa.ca/
Contact A: lbordeleau@ccsa.ca, 613-235-4048 ext 232
Contact B: 613-235-4048 ext 232, 

Level: Level C Intermediary
Sector: NGO's
Mandate: The CCSA is a non-profit organization working to minimize the harm associated with the use of alcohol, tobacco and other drugs.

They offer many information products and services related to substance abuse in the workplace.  They publish a Web page called WorkNet (http://www.ccsa.ca/wise.htm) containing workplace resources like news, events, research, reports, and bibliographies (e.g. Workplace/Employee Assistance Programs Bibliography).  They offer specialized databases including: a directory of Canadian EAPs and services dealing with substance abuse issues; the International Labour Organization (ILO) Substance Abuse in the Workplace database of resources (http://www.ccsa.ca/ilotop.htm); and, a database on primary prevention for the United Nations International Drug Programme (UNDCP).  The Centre as also published various print resources (e.g. reports, reviews).
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 8
Canadian Fitness and Lifestyle Research Institute
201-185 Somerset Street West, 

Ottawa, Ontario  K2P 0J2
Telephone: (613) 233-5528, ext. 23
Web: http://www.cflri.ca/
Contact A: info@cflri.ca, 

Contact B: , 

Level: Level D Supporting Organization
Sector: Workplace Health Researchers
Mandate: The Canadian Fitness and Lifestyle Research Institute aims to enhance the well-being of Canadians through research and communication of information about physically active lifestyles to the public and private sectors.  The Institute takes an integrated approach to understanding active living and strives to address fitness issues from the complementary perspectives of the health professions, the sociological and psychological sciences, and the physiological and biological sciences.

CFRI conducts research on physical activity in the workplace, an ongoing area of study and various surveys, figuring most prominently in the early to mid 1990s.  The focus of the upcoming 2001 Physical Activity Monitor (a major national survey) is Workplace Programs.

On their Web site, they offer a business case for physical activity in the workplace and various active workplace resources for consumers.  The CFLRI is affiliated with the Active Ontario, workplace Setting (www.activeontario.org).

Key Informant Survey Information:

They offer research services to support workplace health promotion initiatives.  They have been involved in workplace health promotion for more than five years. They do not provide direct support services for workplaces.  They partner and work with other organizations in supporting workplace health promotion including Health Canada - funder.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 10
Canadian AIDS Society
Programs Consultant
309 Cooper Street, 4th Floor
Ottawa, Ontario  K2P 0G5
Telephone: (613) 230-3580
Web: http://www.cdnaids.ca/
Contact A: casinfo@cdnaids.ca, (613) 230-3580
Contact B: (613) 230-3580, 

Level: Level C Intermediary
Sector: NGO's
Mandate: The Canadian AIDS Society (CAS) is a national coalition of over 115 community-based AIDS organizations across Canada.  CAS is dedicated to strengthening the response to HIV/AIDS across all sectors of society, and to enriching the lives of people and communities living with HIV/AIDS. 

CAS advocates on behalf of people and communities affected by HIV/AIDS, facilitates the development of programs, services and resources for member groups, and provides a national framework for community-based participation in Canada's response to AIDS. 

CAS seeks to accomplish their mission by: 

- promoting education and awareness 

- mobilizing communities 

- advocating at the federal public policy level 

- providing information and resources 

CAS conducts research and provides information for individuals with HIV and for Canadian businesses on issues involving HIV in the workplace/labourforce.  Topics include: developing HIV policy; safety in the workplace; information on disclosure of HIV in the workplace; the rights of employees and employers; issues around benefits and health insurance; information on the participation of people with HIV in the labourforce.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 12
St. John Ambulance - Council for Ontario
Terry Wardrop, Chief Executive Officer
Provincial Headquarters, 46 Wellesley Street East
Toronto, Ontario  M4Y 1G5
Telephone: (416) 923-8411
Web: http://www.sja.ca/
Contact A: twardrop@on.sja.ca, 416 923-8411 ext.239
Contact B: 416 923-8411 ext.239, 

Level: Level C Intermediary
Sector: NGO's
Mandate: St. John Ambulance - Council for Ontario's mission is to enable Canadians to improve their health, safety and quality of life by providing training and community service.

For the workplace, they offer high quality first aid, CPR and health-promotion training.  They offer various courses in safety-oriented first aid training to reduce workplace injuries including CPR, Emergency Level First Aid, Standard Level First Aid, Advanced First Aid Levels I & II, and Specialized Training.

They have a national office, provincial councils and branch offices across the country.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 14
The Vanier Institute of the Family
Robert Glossop
94 Centrepointe Drive, 

Ottawa, Ontario  K2G 6B1
Telephone: 613-228-8500
Web: www.vifamily.ca/
Contact A: bglossop@vifamily.ca, 613-228-8500
Contact B: 613-228-8500, 

Level: Level C Intermediary
Sector: NGO's
Mandate: Established in 1965, The Vanier Institute of the Family is an acknowledged leader on issues affecting families. It advocates on behalf of Canada's 8.4 million families from the point of view that families are the key building block of society and that every Canadian is included in their context.  The Institute is involved in advocacy, research and providing resources and information.

The Work and Family Project focuses on work-life-family balance issues.   The Manager's Work-Family Toolkit is a guide for organizations on work-family

policies and programs. It helps organizations conduct a work-family audit, evaluate existing programs and policies, customize a comprehensive work-life

strategy, present a business case for their strategy, develop and support a work-life task force or advisory committee, monitor the success of solutions, and create a supportive work environment.  The book From the Kitchen to the Boardroom provides text, charts, tables and illustrations to inform the reader on the work and family challenge in Canada.

Other Institute publications include Transition, a quarterly magazine for and about Canada's families, and Families & Health newsletter, a 15-issue digest designed to increase community and media awareness about the factors that contribute to a person's overall health and well-being.

The Institute hosts business seminars on workplace policy initiatives.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 15
Canadian Policy Research Networks
Ron Saunders, Work Network Director
250 Albert Street, Suite 600, 

Ottawa, Ontario  K1P 6M1
Telephone: (613) 567-7500
Web: http://www.cprn.com/
Contact A: rsaunders@cprn.org, 416-932-0318
Contact B: 416-932-0318, 

Level: Level D Supporting Organization
Sector: Workplace Health Researchers
Mandate: CPRN's mission is to create knowledge and lead public debate on social and economic issues important to the well-being of Canadians.  CPRN's goal is to help make Canada a more just, prosperous and caring society.  CPRN operates four research networks - on Family, Work, Health, and Public Involvement as well as special corporate projects.

The Work Network explores the cutting edge of labour market and workplace change. The Work Network's research program is organized around two broad themes: Creating Tomorrow's Workplace and Developing Tomorrow's Workforce.  

Current studies include research on :  the human resource capacity of the non-profit sector; fundraising professionals' views of their jobs; men's and women's quality of work; international comparisons of job quality; and determinants of job satisfaction of younger and older workers.  The proposed research agenda for future work currently focuses on : vulnerable workers; labour relations in the new economy; the quality of public education; schooling and work; and implications of the ageing labour force.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 16
Canadian Mental Health Association, Ontario Division
Miriam Ticoll,  Director , Mental Health Works
180 Dundas St. W., Suite 2301
Toronto, Ontario  M5G 1Z8
Telephone: (416) 977-5580
Web: http://www.ontario.cmha.ca/
Contact A: mticoll@ontario.cmha.ca

 mticoll@ontario.cmha.ca, (416) 977-5580, ext. 4120
Contact B: (416) 977-5580, ext. 4120, 

Level: Level C Intermediary
Sector: NGO's
Mandate: The Canadian Mental Health Association (CMHA) ,Ontario Division is a volunteer-based provincial organizations, with a mandate to provide leadership in advocacy and service delivery for people with mental disorders and to enhance, maintain, and promote the mental health of all individuals and communities in Ontario. 

CMHA, Ontario Division recently launched Mental Health Works, a unique Canadian program to assist workplaces by providing information about how to effectively deal with mental health issues in the workplace.   Mental Health Works is led by CMHA Ontario Division, in partnership with the Global Business and Economic Roundtable on Addiction and Mental Health,  and  the Ontario Ministry of Citizenship (For more info http://www.ontario.cmha.ca/mhic/mhworks/mhworks.html).

The core business of  CMHA, Ontario Division  is knowledge enhancement through the development and distribution of information to a wide variety of mental health stakeholders, including local branches, consumers/survivors and family members,  employers and employees, policy makers and leaders, and the media.     CMHA, Ontario Division publishes Network magazine four times a year and devoted one issue (Fall 1999) to Stress in the Workplace.

Key Informant Survey Information:

Please find Vision, and Mission Statement at the following URL: http://www.ontario.cmha.ca/about/vision.html.   

Workplace health promotion  -  in the context of developing and implementing strategies to foster and support mental health in the workplace -  is emerging as a growing priority for the organization, with a focus on training and knowlege transfer.  

 CMHA Ontario Division offers  the following services /products  to support workplace health:

- training and professional development

- consultations (advice/expertise) 

- information kits 

- networking and referrals

- policy development 

-a website www.mentalhealthworks.ca
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 21
Buffet Taylor and Associates
Lori Casselman
605 Brock Street North, Suite 200, 

Whitby, Ontario  L1N 8R2
Telephone: 1-800-263-2670
Web: www.buffetttaylor.com
Contact A: loric@buffetttaylor.com, 905-666-1347, ext.225
Contact B: 905-666-1347, ext.225, 

Level: Level C Intermediary
Sector: Private Sector
Mandate: Buffett Taylor and Associates is a consulting firm which is focussed on delivering proactive solutions to employee health benefits, worksite health &

wellness and human resources strategies.  As part of their wellness services, they provide:

- Data Analysis and Drug Utilization Reviews; 

- Health Screening Programs; 

- Early Intervention Programs;

- Individual and Corporate Health Risk Assessments; 

- Behavior Modification Programs; 

- Health Education Seminars and Workshops;

- Wellness Program Planning, Measurement & Evaluation: Determination of ROI;

- Medication Management Programs.  

They also have a phenomenal Wellness program themselves.

Organizational Health and Wellness Strategies are the dominant priority of the organization. They primarily support the voluntary health practices and organizational change approaches to workplace health promotion. They offer the following services to support workplace health:

- support with planning (needs assessments, priority setting, logistics, budget allocation recommendations, internal resource inventory, community resource inventory, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development of program materials

- provision of health promotion, education and screening programs

- networking and referrals

- policy development

- administrative support

Also, data collection, analysis and return-on-investment calculation are core services (which is a big part of what they do - relate back to health care

costs and annual report). 

They have been involved in workplace health promotion since 1995. They do provide direct support services for workplaces.

They are currently assisting more than 50 workplaces of various sizes including 101-500 employees, 501-1,000 employees, and greater than 1,000 employees.  The types of workplaces vary a great deal but include: manufacturing, government and municipalities, education (schools, colleges or universities), public administration, and retail.

They partner and work with other organizations in supporting workplace health promotion including:

- Public Health Departments - for public and community health resources, expertise, programs.

- Pharmaceutical companies - disease state areas and approaches to education discussed so messages get out. They use their generic materials and provide the vehicle for information.

- Community Organizations - service and resource provision

- Non-profit Organizations - for employee and community health resources

Buffett Taylor & Associates are affiliated with the Wellness Council of Canada (a subsidiary of the Wellness Councils of America)
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: True
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 22
Health Systems Group
Kim Snider, Senior Vice President
Head Office, 51 Tannery Street
Mississauga, Ontario  L5M 1V3
Telephone: 905-858-0333
Web: www.healthsystemsgroup.com
Contact A: ksnider@healthsystemsgroup.com, 905-858-0333, Ext.32
Contact B: 905-858-0333, Ext.32, 

Level: Level C Intermediary
Sector: Private Sector
Mandate: The vision of HSG is to build healthy organizations by improving employee health, enhancing organizational productivity, and controlling benefit costs.  They provide:

- Employee fitness services which involve the development and management of employee fitness centres including the provision of lifestyle programs.

- Health promotion products in such areas as wellness, back health, work station ergonomics, nutrition and weight control, stress management, health screening.

- A range of consulting products and services which are designed to control and reduce the costs associated with employee ill health and injury.

- Development and on-going management of wellness websites for organizational clients.

Some of their Ontario customers include: Ford Motor Company (Oakville), Imperial Oil Limited (Don Mills), Procter & Gamble (North York), Kellogg Canada (London), Rogers AT&T (Toronto), Toronto Star (Toronto and Markham), Amex Canada (Markham), Imperial Life Financial (Toronto), Goodyear Canada (Etobicoke), Durham Catholic District School Board (Oshawa), Royal Bank of Canada (MBPOC) in Mississauga, London Life (Great West Life) in London, MDS Sciex (Concord), Clarica Insurance in Ottawa, Waterloo and Montreal, MDS Nordion (Kanata), and Bell Canada (Ottawa), and Bell Mobility (Mississauga).

Key Informant Survey Information: 

Workplace health promotion is the dominant priority of the organization.  They primarily support the voluntary health practices and organizational change approaches to workplace health promotion, with a secondary focus on occupational health and safety.

They offer the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals

- policy development

- administrative support

- assessment and educational tools (e.g.. HRA programs)

- development and on-going management of corporate Wellness Websites.

They also provide staffing and management.  They have been involved in workplace health promotion for more than 25 years.  They do provide direct support services for workplaces.

They are currently assisting more than 40 workplaces of sizes ranging from small businesses (less than 20 employees) to greater than 1,000 employees.  The types of workplaces they assist include natural resources (forestry, fishing, mining, oil and gas), utilities, manufacturing, transportation or warehousing, finance, insurance, real estate or leasing, education (schools, colleges or universities), health and social services, public administration, information technology, and High Tech (e.g.. MDS Nordion).

They partner and work with other organizations in supporting workplace health promotion including:

1. Benefit consultants

2. HR consultants

3. Case and disability management

4. Product providers (e.g.. HRA's, ergonomic tools)

Collaboration in the form of:

1. Adding health to the benefit package (health spending account, fitness subsidy)

2. HR management systems (e.g.. absenteeism, policy, recruitment).

3. HSG programs integrate with these

4. product - actually represents the product in some cases
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: True
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 23
Assure Health Management Inc.
Susan Gordon, Vice President, Client Services
5090 Explorer Drive, Suite 1000, 

Mississauga, Ontario  L4W 4X6
Telephone: (905) 629-7471
Web: http://www.emergis.com/ehealthcanada/
Contact A: susan.gordon@emergis.com, (905) 629-7471
Contact B: (905) 629-7471, 

Level: Level C Intermediary
Sector: Private Sector
Mandate: Assure Health Management provides health, safety and wellness workshops to many organizations in both the private and public sectors.  These sessions include, but are not limited to, healthy lifestyles themes such as managing stress, heart health, back care and healthy eating. All workshops are facilitated by competent Occupational Health Professionals with experience and training in adult education.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 29
Tri Fit Inc.
Sue Pridham
2914 Rainbow Cres, 

Mississauga, Ontario  L5L 2K6
Telephone: (905) 820-9641
Web: www.trifit.com
Contact A: pridham@trifit.com, 416-480-1716
Contact B: 416-480-1716, 

Level: Level C Intermediary
Sector: Private Sector
Mandate: Tri Fit Inc. is a consulting company specializing in design and management of workplace fitness and wellness programs, injury prevention and health promotion programs.  Tri Fit provides comprehensive wellness, injury prevention and fitness programs and services including Feasibility Studies, Fitness Facility Design, Facility Management Services, Fitness Programs, Stress Management, Nutrition Education, Weight Management, Heart Health, Back Care, and Injury Prevention.  

Their Web site offers a few articles, a document prepared by Tri Fit Inc. to help organizations justify the start-up and continuation of Fitness and Wellness Programs, and a newsletter archive and links to related sites.

Key Informant Survey Information: 

Workplace health promotion is the dominant priority of the organization.  They primarily support the voluntary health practices approach to workplace health promotion, with a secondary focus on organizational change, and with no focus at all on occupational health and safety.

They offer the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals

- policy development

- volunteer fitness leadership training and stretch break leader training

- administrative support

In Addition to "policy development" - least amount of support given to this.  Also provide volunteer development and communication strategies.

They have been involved in workplace health promotion for 25 years.  They do provide direct support services for workplaces.

They are currently assisting more than 20 workplaces of sizes that include 101-500 employees, 501-1,000 employees, and workplaces greater than 1,000 employees.  The types of workplaces they assist include utilities, manufacturing, finance, insurance, real estate or leasing, retail, pharmaceutical companies, automotive and information technology.

They partner and work with other organizations in supporting workplace health promotion including:

- NQI- informally - developed the 5-Day Revive and Thrive Challenge, The Personal Leadership Quiz, and The Personal Leadership Challenge.

- ParticipACTION - partnered on development of workplace wellness educational resources - a variety of professionals for their expertise as consultants (development of Tri Fit products and on-site delivery of services).
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 35
Life Insurance Institute of Canada: A LOMA Institute
Debbie Cole-Gauer, Executive Director
1155 North Service Road West, Suite 11
Oakville, Ontario  L6M 3E3
Telephone: (905)847-8966
Web: http://www.liic.ca
Contact A: cole-gauerd@loma.org, (905) 847-8966
Contact B: (905) 847-8966, 

Level: Level C Intermediary
Sector: Private Sector
Mandate: The Life Insurance Institute of Canada (LIIC) is an Institute of LOMA in business to serve the educational and professional development needs of their membership and their employees.   The mission of the LIIC is to serve their Member Companies and their employees by encouraging and assisting individuals to acquire knowledge and understanding of the business of life and health insurance and related financial services. 

Offers education and professional development through: courses and seminars (e.g. insurance-specific financial services programming); Education Section Meetings that provide opportunities for sector-specific educational programming and networking (e.g. forums on Call Centre Management, Claims Administration, Human Resources); and, an Annual Conference.

LIIC publishes an annual report, a newsletter and news releases.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 36
Canadian Centre for Occupational Health and Safety
Jan Chappel, Health Promoter
250 Main Street East, 

Hamilton, Ontario  L8N 1H6
Telephone: 1-800-668-4284 OR 1-905-570-8094
Web: http://www.ccohs.ca
Contact A: janc@ccohs.ca, 905-572-2981
Contact B: 905-572-2981, 

Level: Level C Intermediary
Sector: Organizations Providing H&S support to workplaces
Mandate: The CCOHS is a federally funded organization that promotes safe and healthy working environments by providing information about occupational health and safety.  Its products and services are designed with an emphasis on prevention and fostering improvements in the workplace.  Clients include: managers, supervisors, workers, government officials, occupational health and safety specialists, health care professionals, lawyers, and representatives from unions and from community and educational groups.

CCOHS' services include:

* an Inquiries Service which responds directly to the occupational health and safety needs of Canadians; 

* its OHS answers with information on a number of topics including health promotion information on stress, violence and tobacco;

* electronic education products (CD-ROMs)

* training courses including: Health and Safety Training for Managers and Supervisors; using the Internet to Access Health and Safety Resources; and using the Internet for Health and Safety Research and Networking.

The CCOHS is the Affiliate partner for the Canadian Health Network on workplace health promotion.

Other resources include:

a) The Internet Directory - an extensive resource of related sites that cover specific health and safety subjects or content types (ie:conferences,services,academic).

b) Communications - links to discussion groups and e-mail forums focused on Occupational Health and Safety issues. 

c) Reference - links to a list of frequently used acronyms, and to Occupational Health and Safety alert bulletins from various Canadian government agencies.

d) a Wellness in the Workplace guide - provides practical steps and program suggestions for workplace health and wellness programs. 

They also have a number of products (programs, databases, etc.) which fall under the following categories:

- Biological Hazards

- Legislation/Regulatory

- Chemicals and Materials

- Occupations and Workplaces

- Diseases, Disorders and Injuries Physical Agents

- Ergonomics/ Human Factors

- Prevention/Control of Hazards

- Health and Safety Programs

- Psychosocial Issues

- Information Resources/Referrals

- Safety

- Work Schedules

The Inquiries Service at CCOHS answers questions on health or safety concerns.  The Inquiries Service  provides this information in two ways:

a) through its global Internet service, OSH Answers, and 

b) by its traditional person-to-person telephone/mail information service.

OSH Answers is designed in an informative question-and-answer style and is on the CCOHS Web Site. It is a service designed to take advantage of the "instant response" provided by the World Wide Web.

The Inquiries Service itself has been a person-to-person information service available to all Canadians for almost 20 years. Inquirers can consult with our Inquiry Officers to submit a question (by telephone, fax or e-mail). Generally written answers are sent to the inquirers since they usually want to share the information with co-workers, joint health and safety committee members, physicians, etc. or because they need written documentation for other purposes.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: True
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 37
Workplace Safety Insurance Board of Ontario
Frank Mabrucco
200 Front Street West, 

Toronto, Ontario  M5V 3J1
Telephone: (416) 344-1000 or 1-800-387-5540 or Ontario Toll-free 1-800-387-0750
Web: http://www.wsib.on.ca/
Contact A: Frank_Mabrucco@wsib.on.ca, 

Contact B: , 

Level: Level C Intermediary
Sector: Organizations Providing H&S support to workplaces
Mandate: The WSIB oversees Ontario's workplace safety  education and training system. The WSIB also administers the province's no-fault  workplace insurance for employers and their workers. As part of this system, the  WSIB provides disability benefits, monitors the quality of health care, and  assists in early and safe return to work for workers who are injured on the job  or contract an occupational disease. The WSIB is funded entirely by employer  premiums and receives no funding from the Ontario provincial  government.

The WSIB supports numerous incentive, training, and  educational programs that can help prevent illness and injury. These are  provided for both workers and employers. Programs include Certification Training for JHSC members covering the identification and control of hazards and  health and safety law; First Aid for employers; Young Worker Awareness  Safety for youth; and how to set up a Health and Safety Management System.

The WSIB also supports annual prevention campaigns to  promote greater awareness of the importance of workplace health and safety (e.g.  Health and Safety Week, Young Worker Awareness, Day of Mourning).

Publications and products include a monthly Return  to Work Bibliography; a compilation of health and safety documents called OSH  for Everyone (CD-ROM and Web site); a Physician's Guide to Return to Work; and other prevention resources. 

To provide health and safety information and  services, WSIB works in partnership with other organizations including the  Ontario Ministry of Labour, Safe Work Associations from industry sectors (e.g.  agriculture, construction, electrical), Occupational Health Clinics, and  Ontario's Workers Health and Safety Centre.

The WSIB is also involved in workplace health and  safety research. They fund two major research initiatives: Solutions for  Workplace Change for external research grants, and activities at the Institute  for Work & Health (IWH). Their own Research and Evaluation Branch  conducts and commissions surveys and studies to help find ways to improve  services, evaluate the effectiveness of programs, and contribute to knowledge  about best practices in health and safety and return to work.

They have small business service delivery teams servicing employers with 20 or less employees and  industry specific services delivery teams for employers having over 20 employees.   Workplaces include agricultural, natural resources (forestry, fishing, mining, oil and  gas), utilities, construction, manufacturing, transportation or warehousing,  finance, insurance, real estate or leasing, education (schools, colleges or  universities), health and social services, culture and recreation, public  administration, accommodation and food services, retail, and information  technology. Also, government agencies, municipalities.

Key Informant Survey Information:

Mandate to eliminate all workplace illnesses and  injuries.  Have added the concept that prevention goes beyond  the workplace to cultural and societal wellness and well-being of people.

 Workplace health promotion is a primary priority of  the organization. They primarily support the occupational health and  safety approach to workplace health promotion, with a secondary focus on  voluntary health practices, and a focus on organizational change that supports this.

They offer the following services to support  workplace health:

- support with planning (needs assessment, priority  setting, logistics, program design)

- support with  implementation/delivery

- support with assessment/evaluation

- training  and professional development

- consultations (advice/expertise)

-  development of program materials

- networking and referrals

- policy  development

- administrative support

They also partner with employer  associations for best practices, prevention champions, and to provide opportunities for employers to share with other employers.  Joint initiatives with employers are encouraged to help identify prevention best practices.

They also provide support service referrals for employees’ health promotion to assist reintegration and return to work.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 41
Ontario Occupational Health Nurses Association
Brian Verral, Executive Director
Suite 605, 302 The East Mall, 

Toronto, Ontario  M9B 6C7
Telephone: (416) 239-6462
Web: http://www.oohna.on.ca/
Contact A: execdirector@oohna.on.ca, 

Contact B: , 

Level: Level C Intermediary
Sector: Assoc. of those who provide health or safety serv.
Mandate: OOHNA’s mission is to foster a climate of excellence, innovation and partnership enabling Ontario Occupational Health Nurses to achieve positive workplace health and safety objectives.  The association is active in encouraging and assisting the development of post-graduate educational programs for occupational health nurses.  They do offer a Certification Exam.

The association publishes the OOHNA Journal and provides an on-line discussion forum. There are 19 area associates for the province.

Key Informant Survey Information:

They support associations for occupational health nurses in Ontario (over 1,200 members).  Support provided includes moral, legal and insurance. As per website, its mandate is: To foster a climate of excellence, innovation and partnership enabling Ontario Occupational Health Nurses to achieve positive workplace health and safety objectives.  

Workplace health promotion is a secondary priority of the organization. They offer the following services to support workplace health:

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals

- policy development

They also provide legal advice, insurance, moral support.

They have been involved in workplace health promotion since the early 1800's.  OOHNA has been incorporated since 1973.

They partner and work with other organizations in supporting workplace health promotion including Canadian Nursing Association, Other Provincial Associations, RNAO, Ontario Hospital Association,  Local groups/chapters of occupational health nurses, College of Nurses.  Collaborate on development and implementation of Workshops, panels and other activities as needed.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 42
Ontario Kinesiology Association
Erin Carter, President
6519B Mississauga Rd, 

Mississauga, Ontario  L5N 1A6
Telephone: (905) 567-7194
Web: http://www.oka.on.ca/
Contact A: erin.cory.carter@sympatico.ca, 

Contact B: , 

Level: Level C Intermediary
Sector: Assoc. of those who provide health or safety serv.
Mandate: The Ontario Kinesiology Association (OKA) aims to promote the application of the science of human movement to other professionals and to the community, uphold the standards of the profession of Kinesiology, and assist Kinesiologists in the  performance of their duties and responsibilities.

Members  work in various roles: in clinics treating injured populations; as fitness consultants and personal trainers; as Human Resources personnel; and, in Occupational Health and Safety as consultants, site supervisors and Return to Work specialists. Many provide consulting services, conduct research, teach and develop policies related to rehabilitation, human motor performance, ergonomics, and occupational health and safety.  Employed widely in both public and private sectors, members are also involved with Joint Health and Safety Committees as certified and uncertified members, as management and worker reps.  OKA is often contracted by the JHSC to educate to act as a liaison for the committee and the governmental agencies.  All members are required to abide by OKA's Code of Ethics.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: True
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 43
Association of Canadian Ergonomists
Andrew Parr, Executive Director
1304 - 2 Carlton Street, 

Toronto, Ontario  M5B 1J3
Telephone: (416) 979-3946 or 1-888-432-2223
Web: http://www.ace.ergonomist.ca/
Contact A: andrew@ace.ergonomist.ca, 1-888-432-2223 ext. 248
Contact B: 1-888-432-2223 ext. 248, 

Level: Level C Intermediary
Sector: Assoc. of those who provide health or safety serv.
Mandate: ACE is an association of persons who have human factors/ergonomics interests (e.g. researchers, professionals).  Their goals are to: promote communication between people with human factors/ergonomics interests; establish a national identity as a group interested in persons as they function in complex systems; speak for human factors/ergonomics in Canada; promote professional opportunities for Canadians in the field and be a clearinghouse for related information; and, raise the standards of practice in human factors/ergonomics.  Six regional chapters (Ontario, Québec, Alberta and Northwest Territories, British Columbia and Yukon, Atlantic Provinces and, Manitoba and Saskatchewan) are active in promoting the Association's goals at the regional and provincial levels.

The Ontario Region of the ACE is the largest region of ACE with approximately 400 members. Within the Ontario Region there are currently 5 geographic "Sections", which have been set-up (loosely) in the geographical areas where different Ergonomics Interest Groups exist. The EIG's have formed across Ontario where people with an interest in ergonomics have come together to: discuss common issues, concerns, techniques; network and socialize; share ergonomics knowledge and organize professional development.

ACE  serves as a clearinghouse for ergonomic information for members.  ACE publishes a national newsletter Communiqué, and each of the regions have their own newsletter. ACE also produces a Directory of Consultants which may be obtained free of charge.  They also host an annual conference and share news of related events nationally and internationally.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 44
Occupational and Environmental Medical Association of Canada
Lise Jamieson, Office Manager
1147 Lawson Rd., 

London, Ontario  N6G 5K1
Telephone: 519-439-8840 (changing June 2003) OR 1-888-216-4486
Web: http://www.oemac.org/
Contact A: ljamieson@oemac.org, 

Contact B: , 

Level: Level C Intermediary
Sector: Assoc. of those who provide health or safety serv.
Mandate: OEMAC is an association of physicians with an active interest in occupational medicine that acts as a unified voice for Canadian occupational and environmental medicine.  In this field, OEMAC encourages high standards of practice, encourages and assists education and professional development, provides a forum for the exchange of views, promotes the advancement of knowledge through scientific method and peer review, and develops effective interaction with health professionals and others.

Members include physicians, researchers, consultants, and teachers involved in occupational and environmental medicine, found in corporations, government agencies, and universities.  

OEMAC holds a national scientific conference each year to exchange scientific and professional information and advocates on all issues in occupational and environmental medicine, including workplace health.  

OEMAC offers  two publications: LIAISON, a membership newsletter, and Occupational Medicine, a journal issued by the Society of Occupational Medicine based in the United Kingdom.

OEMAC primary responsibility is to act as "the voice of Canadian occupational and environmental medicine". It holds a national scientific conference for physicians and health professionals each year to exchange scientific and professional information.

OEMAC is an Affiliate of the Canadian Medical Association and a specialty of the Royal College of Physicians and Surgeons of Canada.  OEMAC's Board is made up of a Governing Council of Directors appointed by the provincial/regional occupational health organizations.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: True
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 47
Institute for Work & Health
Jane Gibson, Director, Knowledge Transfer & Exchange
481 University Avenue, Suite 800
Toronto, Ontario  M5G 2E9
Telephone: (416) 927-2027
Web: http://www.iwh.on.ca/
Contact A: jgibson@iwh.on.ca, (416) 927-2027 ext.2115
Contact B: (416) 927-2027 ext.2115, 

Level: Level D Supporting Organization
Sector: Workplace Health Researchers
Mandate: The Institute for Work & Health is an independent, not-for-profit research organization with a  commitment to reduce injury, illness and disability in the Ontario workforce.  The Institute's research examines primary prevention in the workplace; effective and efficient treatment and safe, timely return to work for people with work-related injury and illness; labour market experiences and their health consequences; and the effect and consequences of disability compensation systems.  

The Institute also supports an active knowledge transfer and exchange program, which implements interactive strategies to transfer research findings to key decision-makers in the health care, workplace and policy settings.

 Major research areas include:

1. Health Services Research, Monitoring and Evaluation: Creates evidence for the diagnosis, prognosis, treatment and management of the more burdensome work-related musculoskeletal disorders (WMSD).  This research and related activities focus on both informing and enabling evidence-based decision-making.  Major initiatives include WMSD in Video Display Terminal (VDT) Workers, Investigation of Physiotherapy Practice Patterns and Outcomes for the Treatment of Soft-tissue Injuries of the Shoulder (The DASH Project), and the Backguide.com resource.

2. Workplace Studies: Focuses on research in the workplace, with an emphasis on collaborative ways to identify problems and evaluate preventive interventions to improve health outcomes in work settings.  Also research ways to understand the role of physical and psychological demands at work in determining the health of workers, with a specific interest in musculoskeletal disorders and stress.  Major research initiatives include Monitoring the Health of Nurses in Canada, Work-related Musculoskeletal Disorders in the Clothing Industry, and the Healthy Workplace Balanced Scorecard and Employee Survey on the Working Environment.  

3. Population/Workforce Studies: Examines the relationship between the upstream, labour-market  experiences related to the availability and nature of work, such as job insecurity, and their impact on health.  This research area also studies disability policy system design features and other labour market policies and programs that may have an impact on the health of individuals and populations.

Major research initiatives include Unemployment and Health in Canadian and American Adults, Work, Disability and Compensation, and Health-care Use by Injured Workers with Soft-tissue Injuries in Ontario.

4. Return to Work Studies: Research projects are exploring the impact of recent policy changes that have shifted responsibility for primary and secondary prevention of disability to workplaces. They also focus on prognostic factors of work disability, effectiveness of disability management strategies, factors that contribute to successful return to work and the role of work accommodation for injured employees.   E.g. www.Returntowork.org outlines the results of a study which identifies the factors affecting return to work from long-term disability.

The Institute publishes its corporate newsletter, At Work, on a quarterly basis.  In Focus, a supplement to At Work, provides in-depth information on a single research topic.  The Institute has an extensive list of published workplace health research - working papers, occasional papers, manuals, etc. on various topics.  Some publications are available online (www.iwh.on.ca), but the vast majority have to be ordered from the Institute.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 50
United Steelworkers of America
Andrew King, National Health, Safety, and Environment Co-ordinator
Canada National Office, 234 Eglinton Ave. E., Suite 800
Toronto, Ontario  M4P 1K7
Telephone: 416-544-5996
Web: http://www.uswa.ca/
Contact A: aking@uswa.ca, 416-544-5996
Contact B: 416-544-5996, 

Level: Level C Intermediary
Sector: Unions & others who advocate for health of members
Mandate: USWA's Health and Safety Department offers reports on cancer, noise, stress, ergonomics; advocacy activities; development of a variety of fact sheets and other supplementary activities such as a women’s health survey.  Resources and more information about their health and safety initiatives can be found at http://www.uswa.ca under Health and Safety section.

Key Informant Survey Information:

They support workplace health and safety initiatives for local affiliates.  Workplace health promotion is a primary priority of the organization.   They primarily support the occupational health and safety approach to workplace health promotion, with a secondary focus on organizational change, and no focus on voluntary health practices. 

They offer the following services to support workplace health:

- training and professional development

- consultations (advice/expertise)

- policy development

They also coordinates issue-specific campaigns, e.g. young worker's awareness project;  Westray campaign: stop corporate killing; occupational disease campaign.

They have been involved in workplace health promotion for more than five years. They do provide direct support services for workplaces.

They are currently assisting more than 20 workplaces of ranging in sizes from 101-500 employees, 501-1,000 employees, and greater than 1,000 employees.  The workers that they represent are manufacturing;  mining, smelting and refining; steel making and steel fabricating; transportation, security guards; university staff;  call centres; and service.

They partner and work with other organizations in supporting workplace health promotion including Occupational Health Clinics for Ontario Workers (OCHOW), and the  Worker's Health and Safety Centre.  Partners provide training opportunities - workshops, etc.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 55
Hotel Employees and Restaurant Employees International Union
HERE Local 75
1219 28th Street, N.W., 

Washington, D.C.  20007
Telephone: 202-393-4373
Web: http://www.hereunion.org/
Contact A: here@here75.org, 416-216-0875
Contact B: 416-216-0875, 

Level: Level C Intermediary
Sector: Unions & others who advocate for health of members
Mandate: For more than 110 years, HERE's mission has been to improve the lives and working conditions for all hospitality trades workers.  They are dedicated to justice, equality, fairness and dignity on the job and in society.

HERE has advocated and provided educational materials on issues such as breast feeding in the workplace and needs of immigrant/women workers.

Hotels have JHSCs which investigate, research causes and patterns of injuries as well as develop educational materials and training for workers.  Research on membership has been conducted to explore the impact of schedules on family life.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 57
Union of Needletrades, Industrial and Textile Employees
John Alleruzzo, Canadian Director
National Canadian Office, 15 Gervais Dr., Suite 401
Toronto, Ontario  M3C 148
Telephone: 416-441-1806 OR 1-800-268-4064
Web: http://www.unite-svti.org/
Contact A: alleruzzo@svti-unite.com, 1-800-268-4064 Ext 244
Contact B: 1-800-268-4064 Ext 244, 

Level: Level C Intermediary
Sector: Unions & others who advocate for health of members
Mandate: The Union of Needletrades, Industrial and Textile Employees (UNITE) was formed in 1995 through the merger of the Amalgamated Clothing and Textile

Workers Union and the International Ladies Garment Workers Union. UNITE represents 25,000 workers in Canada and over 250,000 workers internationally. While the union's roots are in the clothing and textile industries, UNITE members today make everything from photocopiers to fibreglass.

Their mission is to strengthen and improve working conditions for all UNITE members and to give a voice to the concerns of working people, particularly low-wage workers, women and immigrant workers whose voices are

under-represented.  UNITE bargains contracts, seeks to improve work standards and build worker power in our economic and political systems. UNITE's goals are to organize the unorganized; to fight for our members' jobs by defending our contracts; to mobilize for a workers' agenda and to fight sweatshops through international solidarity.

Their Web site feature a special section on ergonomics in the workplace.  For the last two years, UNITE's Canadian Office has been working with other health and safety organizations on leading-edge research aimed at reducing the risk of injury by identifying good ergonomic practices in the workplaces they represent. This section of the web site offer many resources and information including:

1) A research report on work-related musculoskeletal disorders in the Ontario clothing industry.  UNITE completed a research project aimed at finding out what the risk factors were for these injuries in the clothing industry and how they can be prevented. The project was a joint effort by UNITE, the Institute for Work and Health and the Occupational Health Clinics for Ontario Workers.  Includes a detailed analysis of common ergonomic problems and solutions in the clothing industry. The results of the study identified many organizational and physical characteristics in clothing plants that could be improved to help prevent injuries.

2) An ergonomic handbook for the clothing industry (available online) designed as a starting point for workers and managers to improve working conditions. Includes common ergonomic problems in cutting, assembly, pressing and finishing and solutions and recommendations for reducing the risk of injury.

3) and links to other sites with ergonomics information.

UNITE also produces a national union newsletter and offers an online archive of newsletters.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 59
Communications, Energy and Paperworkers Union of Canada
Keith McMillan, Health & Safety CEP Ontario Region
National Office, 350 Albert Street, Suite 1900
Ottawa, Ontario  K1R 1A4
Telephone: (613) 230-5200
Web: http://www.cep.ca/
Contact A: kmcmillan@cep.ca, 416 622 2740 x224
Contact B: 416 622 2740 x224, 

Level: Level C Intermediary
Sector: Unions & others who advocate for health of members
Mandate: CEP is one of the largest unions in Canada, representing workers in pulp and paper mills, telephone companies, and in the oil, gas, chemical and mining industries.  Its members include printers, journalists, radio and TV broadcasters, graphic artists, hotel workers, computer programmers, truck drivers, and nurses.  Formed in 1992 through a merger of three smaller unions, the CEP today is 150,000 members strong.  There are four regions: Western Region, Ontario Region, Quebec Region, and Atlantic Region.

CEP does offer Health, Safety and Environmental Assistance and Services that include:

- setting health and safety policies

- providing a variety of education and training programs

- providing information, inquiries and research (the National Office in Ottawa maintains or has access to extensive information on hazards, controls, scientific studies, toxicology, occupational hygiene)

-providing assistance in bargaining appropriate language on health, safety or environmental matters in collective agreements

- advocacy and aiming to improve legislation, regulation and enforcement.

CEP publishes The Guardian/Le Phare approximately eight times per year and the CEP Journal four times per year.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 62
Canadian Council of Chief Executives
David Stewart-Patterson (Senior Vice-President,

Policy)
90 Sparks Street, Suite 806, 

Ottawa, Ontario  K1P 5B4
Telephone: 613-238-3727
Web: http://www.ceocouncil.ca/
Contact A: david@ceocouncil.ca, 613-238-3727
Contact B: 613-238-3727, 

Level: Level C Intermediary
Sector: Owner/Manager/ Employer Associations
Mandate: The Canadian Council of Chief Executives formerly known as the Business Council on National Issues) is a not-for-profit, non-partisan organization composed of the CEOs of Canada's leading enterprises (150).  It is engaged in an active program of research, consultation and advocacy.  Areas of activity include:  national economy, global trade and investment, corporate and political governance and health care.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 66
CSA Group
Rob Griffin. President, CSA Group
178 Rexdale Boulevard, 

Toronto, Ontario  M9W 1R3
Telephone: 416-747-4000
Web: http://www.csagroup.org
Contact A: info@csagroup.org, 416-747-4000
Contact B: 416-747-4000, 

Level: Level C Intermediary
Sector: Owner/Manager/ Employer Associations
Mandate: CSA Group is an independent, not-for-profit membership association serving business, industry, government and consumers. CSA Group consists of three divisions: Canadian Standards Association which develops standards and helps people understand and apply them through information products and seminars; CSA International which provides testing and certification services for electrical, mechanical, plumbing, gas and a variety of other products; and QMI, North America's leading registrar, which delivers client-focused management systems registration and training services.

CSA's products and services include:

1) Information Products/Standard Sales - deliver information through their publications (over 1500) in the electrical/electronic, communications, quality management systems, environmental, construction, gas equipment, energy and health and safety program areas. 

2) Certification and Testing - CSA International tests products and systems to ensure they meet CSA or other recognized North American or international standards.

3) Registration Services from QMI - QMI issues in North America and overseas, to international or national management system standards.

4) CSA Learning Centre - comprehensive training materials and seminars to help learn more about standards, their technical requirements, and how they are applied. Seminars on Occupational Health and Safety as well as other topics (business management, plumbing, electrical, gas, etc.)

5) Gas Training Materials - training in all aspects of gas fitting.

6) Transportation Services/Carrier Safety Management System - for those companies involved with transportation.

7) Gas Equipment Standards - information regarding gas equipment standards.

They also publish 5 newsletters including:

- Certification News: includes the latest information on certification. 

- Regulator's Update: designed for electrical, gas and building authorities in Canada and the U.S. 

- Perspectives: the latest on standards development initiatives and publications. 

- QMI Brief: to keep up to date on QMI services and corporate news, and QMI customers' registrations. 

- Info Update: this newsletter provides information on new and existing standards as well as standards under development.  Occupational Health and Safety is one of the program areas under the Life Sciences section of this newsletter.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 69
Automotive Industries Association of Canada
Deborah Moynes-Keshen
1272 Wellington, 

Ottawa, Ontario  K1Y 3A7
Telephone: (613) 728-5821
Web: http://www.aiacanada.com/
Contact A: deb@aiacanada.com, (613) 728-5821 ext 223
Contact B: (613) 728-5821 ext 223, 

Level: Level C Intermediary
Sector: Owner/Manager/ Employer Associations
Mandate: AIA is the national trade association representing the automotive aftermarket industry. AIA represents suppliers, (including manufacturers, rebuilders, manufacturers agents, and national distributors), distributors (including warehouse distributors and buying groups), wholesalers (including machine shops) and retailers. AIA currently has close to 1,400 members, representing more than 2,000 outlets.  AIA lobbies the government on behalf of industry in the area of health and safety. They also provide educational materials and organize seminars on workplace health and safety issues. They offer long-distance learning programs that cover Transportation of Dangerous Goods, and Waste Management Guidelines/Environmental Management.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 71
Canadian Labour and Business Centre
Derwyn Sangster, Director, Business
340 MacLaren Street, 

Ottawa, Ontario  K2P 0M6
Telephone: (613) 234-0505
Web: http://www.clbc.ca/
Contact A: d.sangster@clbc.ca, 613.234-0505 ext 231
Contact B: 613.234-0505 ext 231, 

Level: Level D Supporting Organization
Sector: Other Supporting Organizations
Mandate: CLBC's mission is to improve business and labour practices in Canada and to provide public policy advice on labour market and skills issues.   They have built a unique national forum for dialogue and research on Canadian labour market and skills issues.  Established in 1984, CLBC has evolved as a Centre for business-labour dialogue and consensus building.  They work with and for the Canadian labour, business, government and education communities at all levels:  workplace, sectoral, and national.

Workplace health-related projects include:

(1) Issues of Workplace Health and Wellness.  Issues of workplace health and wellness are an ongoing priority for the CLBC. In a period of anticipated growing skill shortages, those employers who pay attention to workplace health issues will have a strong competitive advantage. CLBC offers a series of twelve case studies, conducted during 2001-2002, demonstrating the process of workplace wellness and the content and impacts of individual workplaces’ initiatives.  The full set of cases has been carefully assembled to reflect, as widely as possible, a broad diversity of workplaces in terms of geography, sector, size, and union/non-union status.  The Centre is also preparing a summary commentary on the cases, which will identify key common features - and important differences - among them.  The Centre is also developing a series of regional seminars at which some of the workplaces featured in these case studies will share their experiences. As they are scheduled, the seminars will be listed on the CLBC website.

(2) Viewpoints 2002: The Healthy Work Place (forthcoming).  The fourth bi-annual Canadian Labour and Business Centre Leadership Survey of private sector business and labour leaders, public sector management and labour leaders was conducted in March-April 2002 and included questions relating to workplace health.  Business and labour leaders were asked to identify the important indicators of a healthy workplace and to describe how these indicators have performed over the last two years.  Findings include the declining ability to balance work and family pressures and manage stress.

Report will soon be available for download at: http://www.clbc.ca.

Balancing Work and Family:

(1) The Changing Workplace: Regional Seminars (1999 - 2000).  Sponsored regional seminars called "The Changing Workplace" to explore how people in Canadian workplaces were developing solutions to changes in the labour market and in the nature of work itself.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 74
Global Business and Economic Roundtable on Addiction and Mental Health
Donna Montgomery, CAO
200 King Street West, Suite 1702, Box 21
Toronto, Ontario  M5H 3T4
Telephone: 416-598-0055
Web: http://www.mentalhealthroundtable.ca/
Contact A: bill.wilkerson@gpcinternational.com, (416) 598-0055 Ext. 311
Contact B: (416) 598-0055 Ext. 311, 

Level: Level D Supporting Organization
Sector: Other Supporting Organizations
Mandate: Formed in 1998, the roundtable was developed to serve as a vehicle or channel of information among senior executives, physicians, mental health professionals and educators.  The roundtable’s broad goals are to contribute to efforts to contain the economic cost and human suffering associated with mental illness and to help make mental health more intelligible to business executives, physicians and the wider community as a source of or deterrent to economic performance, including productivity.

Resident at GPC International.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 76
Ontario Hospital  Association
Melissa Barton, Wellness Consultant
200 Front Street West, Suite 2800, 

Toronto, Ontario  M5V 3L1
Telephone: (416) 205-1300
Web: www.oha.com
Contact A: mbarton@oha.com, (416) 205-1414
Contact B: (416) 205-1414, 

Level: Level C Intermediary
Sector: Unions & others who advocate for health of members
Mandate: The OHA is a hospital association of healthcare providers dedicated to the continuing improvement of health services in Ontario. They focus on:

-  leadership to promote excellence in the governance, management and delivery of  health care;

-advocacy to influence the formulation of legislation and policy  which impact its members;

- education to provide opportunities to increase  the knowledge and enhance the skills of health care providers;

-communication  to promote a better understanding of the health care system through the provider  perspective; and,

- service to provide direct services which will support  Ontario hospitals in the delivery of health care.

OHA is a voluntary association representing about 160 public hospital corporations in Ontario. Member hospitals provide a wide variety of essential services, including acute, emergency, chronic, rehabilitation and mental health services.

The Ontario Hospital Association collects information from its Member Hospitals on their absenteeism outcomes (OHA Absence Survey) and current strategies to reduce illness and injury and to improve the heath of their health-care employees.   Hospital best-practices in Disability Management, Health & Safety and Workplace Wellness are identified and shared with the other Member Hospitals.  The OHA has developed a Healthy Hospital Employee Survey and Healthy Hospital Strategic Planning Guidelines.  They also publish a Health and Safety bulletin.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 78
LAMP Community Health Centre
Russ Ford, Executive Director
185-5th Street, 

Toronto, Ontario  M8V 2Z5
Telephone: 416-252-6471
Web: www.lampchc.org
Contact A: russf@lampchc.org, 416 252-6471
Contact B: 416 252-6471, 

Level: Level C Intermediary
Sector: CHC's
Mandate: The LAMP Occupational Health Centre is designed to promote health and safety in the  workplace using the health promotion model. It provides consultations on planning and implementing workplace health promotion initiatives.  

LAMP has been involved with workplace health promotion for over 21 years.  Annually the centre works with 15 to 20 workplaces. 

They rely on literature reviews, research, educationals, workplace consultations and conferences to support their work.  Lack of funding is the primary challenge in their workplace health promotion work.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 79
Dietitians of Canada
Meredith Hunt
480 University Avenue, Suite 604
Toronto, Ontario  M5G 1V2
Telephone: 416.596.0857
Web: http://www.dietitians.ca/
Contact A: centralinfo@dietitians.ca, 416-596-0857
Contact B: 416-596-0857, 

Level: Level C Intermediary
Sector: Assoc. of those who provide health or safety serv.
Mandate: Dietitians of Canada is an association of food and nutrition professionals committed to the health and well-being of Canadians.  Dietitians of Canada supports its members to take action to improve health through food and nutrition strategies - shaping policy, providing services and advice, and encouraging research.

Dietitians of Canada is a nationwide organization, with regional offices.  The DC web site at www.dietitians.ca provides numerous interactive tools and nutrition resources for consumers and health intermediaries, as well as a search feature to locate dietitians in a geographical area.

Key Informant Survey Information:

For information on their mandate, see Corporate profile (at www.dietitians.ca, "About us").  As an organization DC doesn't have a specific workplace initiative, but of the 5000 people in the network of dietitians, some provide services and consultation to workplace health. Healthy eating is considered to be a key element of healthy living and workplace health. As well many resources from Web site could be used in workplace health promotion. 

Members of DC offer the following services to support workplace health:

- support with implementation/delivery

- training and professional development

- development of program content and materials

- networking and referrals

Also, provide communications, public awareness regarding healthy eating (Speaking of Food and Eating Award; Nutrition Month). 

Materials and messages are developed collaboratively with  other groups, such as government, non-profit and private sector.  There is support for an integrated approach.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 82
WELCOA (The Wellness Councils of America)
9802 Nicholas St., Suite 315, 

Omaha, Nebraska  68114
Telephone: (402)827-3590
Web: www.welcoa.org/
Contact A: wellworkplace@welcoa.org, 

Contact B: , 

Level: Level C Intermediary
Sector: Private Sector
Mandate: WELCOA helps organizations to build and sustain corporate wellness programs.  They have partnered with corporations, hospitals, universities and governmental agencies to design and deliver comprehensive wellness initiatives that address employee health and well being, productivity, safety, and work and family issues.  WELCOA has more than 2,000 member organizations located throughout North America and 11 locally-affiliated community "Wellness Councils" (in different U.S. states).  Their programs include:

  The Well Workplace/Well City - a systematic step-by-step blueprint which companies can follow.

  The Well Workplace Awards - for organizations that have adhered to the Well Workplace process, WELCOA has developed an awards initiative that recognizes quality and excellence in worksite health promotion. There are four levels of designations -- Bronze, Silver, Gold, and Platinum.  To date, approximately 400 companies and six cities nationwide have met a rigid set of criterion and received Well Workplace and Well City awards. 

  Consulting services - for organizations of all kinds to achieve their wellness objectives.  Includes keynoting conferences to facilitating strategic planning sessions to evaluating outcomes. 

Their products include:

  Sourcebooks (i.e., The Well Workplace Workbook, Health Promotion for All, Healthy Workplaces, Building World Class Wellness Programs, Health Promotion Sourcebook for Small Businesses)

  Reports (special reports on Best Practices, How To's, Special Topics)

  Brochures (Body and Soul, Lifestyles, Medical Self-care, Health Conditions)

  Medical Self-care book

  Wellness newsletter 

  CD Libraries (wellness and safety, wellness clip art)

  Monographs (Smoke-free workplaces, women and health care decision-making)

  Incentive campaigns ("Wanna Be a millionaire" to increase participation, enthusiasm, morale, skills)

  Pre-packaged programs (headache, downtime)

WELCOA is also the co-sponsor of the American Journal of Health Promotion "Art and Science Conference".
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 83
National Quality Institute
Geri McKeown
2275 Lake Shore Blvd. West, Suite 307
Toronto, Ontario  M8V 3Y3
Telephone: 416-251-7600 OR 1-800-263-9648
Web: http://www.nqi.ca/
Contact A: mckeown.geri@nqi.ca, (416) 486-6998
Contact B: (416) 486-6998, 

Level: Level C Intermediary
Sector: NGO's
Mandate: Key Informant Survey Information: 

A focus on organizational excellence through the application of healthy workplace and quality principles is the dominant priority of the organization.  Supporting all approaches to workplace health  - voluntary health practices, occupational health and safety, organizational change/culture - are all a primary focus.

 NQI assists Canadian organizations improve performance by providing;

- A principle-driven, criteria-based way to implement quality and healthy workplace environments

- Progressive Excellence Certification programs

- National recognition through the Canada Awards for Excellence

- Education and Assessment Services

- Auditor Certification Services

- Membership Services

They have been involved in workplace health promotion for more than five years.  They do provide direct support services for workplaces.

They are currently assisting hundreds of workplaces of sizes ranging from small businesses (less than 20 employees) to greater than 1,000 employees.  The types of workplaces they assist include natural resources (forestry, fishing, mining, oil and gas), utilities, construction, manufacturing, transportation or warehousing, finance, insurance, real estate or leasing, education (schools, colleges or universities), all levels of government, health and social services, culture and recreation, public administration, accommodation and food services, retail, and information technology.

NQI Strategic Partners include:

- Brock University Wellness Institute

- C2Impact

- Canadian Council for Aboriginal Business

- Canadian Association of Management Consultants

- Centre for Addiction & Mental Health

- Global Medic (a division of  The Canadian Medical Association)

- Humber College

 Insights

- Manitoba Quality Network (QNET)

- Mouvement québécois de la qualité

- Nova Scotia Community College

- Quality Council of Alberta

- Vubiz
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 86
Ontario Ministry of Labour
Occupational Health and Safety Branch, 655 Bay St , 14th Flr
Toronto, Ontario  M7A 1T7
Telephone: 416-326-7770  OR 1-800-268-8013
Web: http://www.gov.on.ca/LAB/main.htm
Contact A: , 

Contact B: , 

Level: Level D Supporting Organization
Sector: Federal or Provincial Government Strategies
Mandate: The mission of the Ontario Ministry of Labour (MOL) is to advance safe, fair and harmonious workplace practices, which are essential to the social and economic well-being of the people of Ontario.  The MOL's role in reducing workplace injury and illness is to set, communicate and enforce standards.   The MOL sets occupational health and safety (OHS) standards that establish the required level of OHS performance and enforces compliance through enforcement actions that include, stop-work orders, prosecutions and fines. 

Under the Occupational Health and Safety Act (OHSA) most workplaces with more than 20 workers are required to have a joint health and safety committee (JHSC).  However, it is not just JHSC members but all workplace parties who are to be accountable in an effective, functioning, internal responsibility system (IRS). Through its inspectors, the Ministry ensures that the IRS is functioning, but the primary and direct responsibility for identifying and addressing workplace hazards, resolving disputes and for complying with the law falls on the owners, employers, supervisors and workers.  It is the role of the workplace parties to monitor the workplace, determine if prescribed standards are being complied with and take corrective action when required. 

An effective IRS allows the MOL to focus its activities on high-risk firms and those with poor health and safety performance.  At the same time, self-reliance is promoted by the knowledge that the Ministry will take strong enforcement action where there is not compliance with health and safety laws. 

In 1998, the MOL presented its "Preventing Illness and Injury" paper.  The paper spells out the MOL’s position within a more cooperative OHS system and outlines the MOL’s strategy for better utilization of its limited resources to reduce occupational injury and disease.  This paper is on the Ministry’s website at: http://www.gov.on.ca/LAB/english/hs/prevention/prevent_pref.html.

While OHSA is Ontario’s main piece of occupational health and safety legislation, there is other relevant legislation, including: the Workplace Safety and Insurance Act (WSIA), Part II of which deals with the prevention of occupational injury and disease, the Smoking in the Workplace Act and the Human Rights Code, which often has to be considered in dealing with OHS issues.  This legislation is available along with all of Ontario’s other Acts and regulations at the Ontario Government’s E-Laws website: http://www.e-laws.gov.on.ca.

Regulations made under OHSA can also be found on the E-laws website at: http://www.e-laws.gov.on.ca/tocBrowseCL_E.asp?lang=en&selLetter=O&selectedAct=Occupational%20Health%20and%20Safety%20Act#act4.  These regulations may be  sector-, work- or hazard-specific.  Among the hazard-specific regulations are the 12 designated substance regulations (DSRs), which apply to specific chemical substances such as asbestos, lead and vinyl chloride.  A second chemical hazard regulation is the Regulation respecting the Control of Exposure to biological or Chemical Agents, which prescribes occupational exposure limits (OELs) for around 700 substances.  There is also a regulation for the Workplace Hazardous Materials Information System.

Other topics and the relevant legislation (in brackets) are listed below:

- Employment Standards (Employment Standards Act)

- Pregnancy and Parental Leave (Employment Standards Act) 

- Fair Pay and Working Conditions (Employment Standards Act)

- Joint Health and Safety Committees (OHSA)

- Internal Responsibility System (OHSA)

- First Aid (Regulation 1101 under WSIA)

- Disability Case Management (WSIA)

The MOL also collaborates with Safe Workplaces Sound Business, a group of company leaders serving as mentors to promote OHS best practices, and the Safe Communities Foundation.

MOL agencies, boards and commissions include:

- Office of the Employer Adviser (http://www.gov.on.ca/LAB/oea/index.html)     - helps employers manage and reduce the cost of injuries in their workplaces

- Office of the Worker Adviser (http://www.gov.on.ca/LAB/owa/home.htm)      - represents non-unionized workers on compensation cases 

- Ontario Labour Relations Board (http://www.gov.on.ca/LAB/olrb/eng/homeeng.htm)

- Pay Equity Commission (http://www.gov.on.ca/LAB/pec/)

- Workplace Safety and Insurance Appeals Tribunal (Formerly Workers' Compensation Appeals Tribunal) (http://www.wsiat.on.ca/english/frame.htm)

- Workplace Safety and Insurance Board (Formerly Workers' Compensation Board) (http://www.wsib.on.ca/wsib/wsibsite.nsf/public/Home_e)
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 87
Health Canada, Workplace Health Strategies Bureau, Workplace Health and Public Safety Programme
Kathryn Sullivan, Acting Director
Vanguard Building, 171 Slater Street, 13th Floor, Postal Locator 3713D
Ottawa, Ontario  K1A 0K9
Telephone: (613) 941-8956
Web: www.hc-sc.gc.ca/whb-smt
Contact A: , (613) 941-8956
Contact B: (613) 941-8956, 

Level: Level D Supporting Organization
Sector: Federal or Provincial Government Strategies
Mandate: The creation of a safe, healthy and supportive work environment is a vital component of Health Canada’s efforts to improve the health of Canadians and their families. The mandate and key activities of the Workplace Health Strategies Bureau include strategies and understanding of comprehensive workplace health, building national and international capacity through partnerships, establishing links with other federal and provincial stakeholders, and the dissemination of workplace health research, and information on best practices.

Other activities include the development of a National Workplace Health Agenda which will further the work of organizational health and its relationship to productivity, sustainable development and reduced health-care costs.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 92
Cancer Care Ontario, Prevention Unit & Occupational

Cancer Demonstration Project
Melody Roberts, Prevention Unit & Jennifer Payne, Occupational Cancer Demo. Project
620 University Avenue, 

Toronto, Ontario  M5G 2L7
Telephone: 416-971-5100
Web: http://www.cancercare.on.ca/
Contact A: Melody.Roberts@cancercare.on.ca ; Jennifer.payne@cancercare.on.ca, 416-971-5100
Contact B: 416-971-5100, 

Level: Level D Supporting Organization
Sector: Federal or Provincial Government Strategies
Mandate: Within the Division of Preventive Oncology there are three Units that currently support workplace health promotion--they are the Prevention Unit,

the Surveillance Unit and the Research Unit.

The chief mandate of the Prevention Unit is the primary prevention of cancer; that is, reducing the likelihood hat cancer will be developed in the

first place by modifying risk factors for cancer.   They offer the following services to support workplace health:

- support with implementation/delivery

- training and professional development

- policy development

Currently, in 2003 the Unit has 3 projects that are relevant to workplace health:

1) A joint project within the Division is the Ontario Nutrition and Cancer Prevention Survey.  This survey of adults across Ontario, contains information which could act as baseline of data for the development of workplace nutrition interventions addressing fruit and vegetable consumption and obesity. 

2) The Unit also produced a review of literature and identified best practices for dietary related cancer prevention efforts, with workplaces being one setting. These are available in the publications section of the CCO website. http://www.cancercare.on.ca/prevention/Exec%20Summary.pdf

http://www.cancercare.on.ca/prevention/Report%20Final%20-%20Nutrition%20Review.pdf

 3)  The Prevention Unit, along with the Research Unit is implementing a pilot project in 12 communities, in a variety of settings for women with children under the age of 14 to increase fruit and vegetable consumption.  This pilot project, once disseminated could be adapted to the workplace setting. 

 4)   A new three-year demonstration project, funded jointly by CCO and the Ontario Workplace Safety & Insurance Board (WSIB) has several objectives: to design, develop, and implement new surveillance systems for occupational cancer and carcinogens in Ontario; to establish an occupational cancer research program, relevant to the Ontario workers, industries, and government agencies; to support the development of risk assessment and risk communications strategies; and to establish closer relations with Ontario

workers, industries, government agencies and researchers.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 94
Program Training and Consultation Centre
Janet Nevala
c/o City of Ottawa Public Health & Long Term Care, 495 Richmond Rd
Ottawa, Ontario  K2A 4A4
Telephone: 1-800-363-7822
Web: www.ptcc.on.ca
Contact A: janet.nevala@ottawa.ca, 1-800-363-7822
Contact B: 1-800-363-7822, 

Level: Level D Supporting Organization
Sector: Ontario Health Promotion Resource System
Mandate: The Program Training and Consultation Centre (PTCC) is a resource centre of the Ontario Tobacco Strategy and is funded by the Community and Health Promotion Branch, Ontario Ministry of Health and Long-Term Care.  The Centre is a partnership between: Public Health and Long-Term Care Branch of the City of Ottawa, RBJ Health Management Associates, and the Centre for Applied Health Research at the University of Waterloo.

The PTCC is one of several Health Promotion Resource Centres in Ontario. They serve staff and volunteers working in tobacco and health in Ontario in local public health departments, local councils on smoking and health, community health centres, and voluntary organizations.

The PTCC provides training and consultation services to enhance the capacity of Ontario communities to implement effective community-based tobacco use reduction strategies.   Training workshops cover various topics such as minimal contact interventions and strategies to promote and support smoke-free workplaces.  They offer on-site consultation to support program planning and implementation on various topics such as environmental tobacco smoke and bylaw development, smoking cessation and stages of change, and reaching the hard to reach tobacco user.

They also offer a Resource Dissemination Service that that aims to improve access to program resources for tobacco control.  They produce a Resource Catalogue (available online) that lists resources available through both the Service and other key organizations.  Resources cover cessation, protection, and prevention.

All activities are indirectly related to stroke because of tobacco focus. Many material mention heart and stroke.

Key publications include a new PTCC resource Clearing the Air in Workplaces -- A Guidebook for Developing Effective Tobacco Control Policies. This has been used in recent workplace workshops hosted by PTCC.

Workplace Activities:

To provide training and consultation to build capacity for tobacco control program planning and implementation at the community level.

Workplace health promotion is a secondary priority of the organization. They primarily support the occupational health and safety and voluntary health practices approaches to workplace health promotion, with no focus on the organizational change approach. They also support bylaw development for smoke-free public places and workplaces.

They offer the following services to support workplace health:

- training and professional development

- consultations (advice/expertise)

They also provide tools (materials) so that public health units can work directly with workplaces.

They have been involved in workplace health promotion for less than one year.  They do not  provide direct support services for workplaces.

They partner and work with other organizations in supporting workplace health promotion including 

- Public Health Units across the province

- Ontario Tobacco Free Network 

- THCU.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 95
Best Start Resource Centre
Wendy Burgoyne
#1900 - 180 Dundas Street West, 

Toronto, Ontario  M5G 1Z8
Telephone: 416-408-2249 / 1-800-397-9567
Web: www.beststart.org
Contact A: wendyb@beststart.org, 705.856.2997
Contact B: 705.856.2997, 

Level: Level D Supporting Organization
Sector: Ontario Health Promotion Resource System
Mandate: Best Starts efforts related to reproductive health and work is one of many maternal and newborn health priorities of the organization.  Additional information can be obtained from website.

Best Start supports all approaches to workplace health promotion - voluntary health practices, organizational change, and occupational health and safety approaches.  This work is conducted through two mechanisms: either directly with workplaces; or by supporting organizations such as public health to

work with workplaces.

Best Start offers the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics,  program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals

- policy development

- resources and services for workplaces, organizations who work with workplaces, and for pregnant workers

Best Start has been involved in workplace health promotion for more than five years.

Best Start partners and works with other organizations in supporting workplace health promotion including Occupational Health Clinics for Ontario Workers, Ontario Human Rights Commission, Ontario Occupational Health Nurses Association, and  Public Health Units.  Collaboration is in the form of sharing information, reviewing resources, consultations, etc.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 96
FOCUS Resource Centre
Pam Benson
80 Queen St. Ste. 200A, 

Kingston, Ontario  K7K 6W7
Telephone: 613-531-3895 or 1-888-433-3181
Web: www.frcentre.net/
Contact A: pbenson@cogeco.net, 613-531-9086
Contact B: 613-531-9086, 

Level: Level D Supporting Organization
Sector: Ontario Health Promotion Resource System
Mandate: Mandate is to reduce alcohol and other drug related problems by working with FOCUS communities throughout Ontario.  Alcohol is a risk factor in a number of chronic diseases including stroke.  Messages of alcohol as a risk factor are integrated into existing materials/resources.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 97
Heart Health Resource Centre
Tracy Howson
468 Queen Street East, Ste. 202, 

Toronto, Ontario  M5H 1T7
Telephone: (416) 367-3313 ext. 232
Web: www.hhrc.net
Contact A: thowson@opha.on.ca, (416) 367-3313 ext.229
Contact B: (416) 367-3313 ext.229, 

Level: Level D Supporting Organization
Sector: Ontario Health Promotion Resource System
Mandate: The current mandate of the HHRC is to enhance the capacity of public health agencies and their community partners from across the province to implement

comprehensive, community-based heart health programs. Work places are a channel where heart health activities occur.  

In addition, the HHRC in collaboration with the Heart Health Projects have developed a data base to record past programming activities,  which includes programming in workplaces.  The database can be accessed from www.hhrc.net.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 98
Nutrition Resource Centre
Colleen Logue
468 Queen Street East, Ste. 202, 

Toronto, Ontario  M5A 1T7
Telephone: 416-367-3313 / 1-800-267-6817
Web: www.nutritionrc.ca
Contact A: nutritio@opha.on.ca, (416) 367-3313 ext. 225
Contact B: (416) 367-3313 ext. 225, 

Level: Level D Supporting Organization
Sector: Ontario Health Promotion Resource System
Mandate: The Nutrition Resource Centre mandate is to strengthen the capacity of community nutrition practitioners across Ontario to deliver quality nutrition programming in a health promotion context.  In their efforts to strengthen capacity, the Nutrition Resource Centre supports nutrition practitioners from a variety of channels including those that work in and with workplaces (e.g., public health).  

To support the promotion of positive nutrition in the workplace, the Nutrition Resource Centre created a provincial Guide to Nutrition Promotion in the Workplace.  The guide is designed to help practitioners promote, implement and support nutrition programs in the workplace.  The guide contains step-by-step guidelines for promoting and implementing nutrition programs in the workplace.  Key features of the resource include: sample workplace nutrition assessment tools, sample nutrition programs for the workplace, sample nutrition policy resources, program logic model resources, and a list of relevant documents, organizations and websites.   The resource was created with funds from the Ontario Stroke Strategy - Ontario Ministry of Health and Long Term Care.  

The Nutrition Resource Centre has many resources that can be used within workplaces including:

- the Healthy Eating Manual

- Food Steps - a self-help, healthy eating program

- Eat Smart! Workplace Program

They offer the following services to nutrition practioners to support workplace health:

- support with implementation/delivery

- consultations (advice/expertise)

- development and provision of program materials

- networking and referral
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 101
Health Intelligence Unit Program
Tom Abernathy, Ph.D. (at Central West Health Planning Information Network)
Telephone: 905-570-9952
Web: http://www.healthinformation.on.ca/
Contact A: toma@cwhpin.ca, 905-570-9952, ext. 239
Contact B: 905-570-9952, ext. 239, 

Level: Level D Supporting Organization
Sector: Other Supporting Organizations
Mandate: The Health Intelligence Unit (HIU) program is an Ontario Ministry of Health and Long-Term Care funded initiative which was established to strengthen regional partnerships among District Health Councils, Public Health Units and Academic Health Science Centres, to support their common and complementary roles in health assessment and planning for their populations, and to enhance the capability and capacity of these agencies to analyze, interpret and apply health information in their planning activities.

One HIU has been established in each of the following five planning regions in Ontario: southwest, central west, central east, east and north [see http://www.gov.on.ca/health/english/contact/hiu/hiu_mn.html].   Specifically, these regions are:

1) The Central East Health Information Partnership (CEHIP) (Newmarket) [http://www.cehip.org/menujs.html]

2) Health Information Partnership, Eastern Ontario Region (Kingston) [http://www.hip.on.ca/]

3)  Central West Health Planning Information Network (CWHPIN) (Hamilton) [http://www.cwhpin.ca/]

4) Northern Health Information Partnership (NHIP)

(Sudbury) [http://www.nhip.org/]

5)  South West Region Health Information Partnership (SRHIP) (London) [http://www.srhip.on.ca/SRHIP/index.htm]

A Health Intelligence Unit (HIU) performs a support function to enhance the planning mandates of a regional partnership of District Health Councils, Public Health Units and Academic Health Sciences Centres. The support provided by HIUs is expected to accomplish continuous quality improvement in planning, through the sound analysis and application of appropriate health planning information.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 103
The Canadian Health Network
Telephone: 

Web: http://www.canadian-health-network.ca/
Contact A: chn-writeus@hc-sc.gc.ca, 

Contact B: , 

Level: Level D Supporting Organization
Sector: Other Supporting Organizations
Mandate: The Canadian Health Network (CHN) is a national network of web-based health information, funded by and in partnership with Health Canada.  It is a non-profit bilingual Canadian health Internet resource with links to over 11,000 quality assured web resources on 26 key health topics, including Workplace Health.  It focuses on health promotion and disease prevention information.  It also partners with and connects to major health organizations across the country.

Key health topics include Aboriginal Peoples, Active Living, Cancer, Children, Complementary and Alternative Health, Environmental Health, Ethnic Groups, Health Promotion, Health System, Healthy Eating, Heart Health, HIV/AIDS, Injury Prevention, Mental Health, People with Disabilities, Relationships, Seniors, Sexuality / Reproductive Health, Substance Use/Addictions, Tobacco, Violence Prevention, Workplace Health, Youth, etc.

The Workplace Health Centre is a resource to find and link to numerous web-based resources on a wide range of workplace health promotion and workplace safety topics (e.g. stress, work-family-life balance, active living at work, and various occupational health and safety issues).  The Workplace Health Centre features original content including feature articles and Frequently Asked Questions.  The Canadian Centre for Occupational Health and Safety is the affiliate partner for the Workplace Health Centre.

CHN also offers a Health Information Request Service.  If Web site users cannot find the information they are looking for on the site, they are encouraged to send in a request for information.  Requests are directed to those organizations in the network that are best qualified to respond to it.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 104
Canadian Association for Research on Work and Health
Nicola Cherry , Professor and Chair, Department of Public Health Sciences, University of Alberta
, Alberta  

Telephone: 

Web: http://www.workhealth.ca/
Contact A: Nicola.Cherry@ualberta.ca, 780 492 6682
Contact B: 780 492 6682, 

Level: Level D Supporting Organization
Sector: Workplace Health Researchers
Mandate: CARWH is a national non-profit association founded in January 2001.  CARWH's work focuses on the prevention and management of ill health, disability, and injury associated with work activities and environments.  The Association’s mission is to enhance and promote research on work health, safety, and well being in Canada and to advocate for research that fosters a better understanding of how work and work environments may be altered to improve the health, safety, and well-being of Canadians.

CARWH hosted the First National Symposium of the Canadian Association for Research on Work and Health in November 2001.  The major aims of the Symposium were 1) for researchers in work and health in Canada to exchange information on the scope of research being conducted; 2) for researchers to discuss issues of common interest and priorities for research; and 3) for CARWH to hold its first General Meeting.  The second national symposium will be held in Montreal on October 26, 2003.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 105
Dr. Paul Schwann Applied Health and Research Centre, University of Regina
Nancy Turner, Coordinator Workplace Health and Research
Faculty of Physical Activity Studies, University of Regina
Regina, Saskatchewan  S4S 0A2
Telephone: (306) 585-4070
Web: http://www.uregina.ca/kinesiology/dpsc
Contact A: nancy.turner@uregina.ca, 306-585-5293
Contact B: 306-585-5293, 

Level: Level D Supporting Organization
Sector: Workplace Health Researchers
Mandate: The Dr. Paul Schwann Applied Health and Research Centre of the Faculty of Kinesiology and Health Studies at the University of Regina is an established non-profit wellness centre.  The mission of the Dr. Paul Schwann Centre is threefold and includes i) providing evidenced based quality service and innovative programming, ii) contributing to the learning environment for students, faculty, staff and the broader community, and iii) initiating and fostering research that enhances knowledge in health and wellness.  

The Dr. Paul Schwann Applied Health and Research Centre is please to provide workplace health services to organizations in an effort to increase the health, productivity and well-being of a company’s most valuable resource – its human resource.  The workplace health programs of the Dr. Paul Schwann Applied Health and Research Centre integrate service and research into the provision of comprehensive health assessments, wellness presentations, on-line wellness programming, ergonomic assessments, job demands analysis, and return to work programming.   

Some projects:

(1) Conducted a project on integrating physical and psychological variables of job demands in analysis of health and injury risk.  The purpose of the project was to develop and pilot a model for job demands analysis collecting and analyzing biochemical, ergonomic, physiological and psychological measures.

(2) In partnership with a local municipality, have coordinated a wellness program for transit employees for the past nine years.  Outcomes have included a significant reduction in time loss days over the life of the program.  In addition, the program has seen statistically significant increases in reported physical activity among employees during the first five-years of the program as well as positive improvements in several other markers.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 108
The Canadian Institutes for Health Research
Luc Lavergne, Departmental Security Officer and OHS Officer
410 Laurier Avenue W., 9th Floor, Address Locator 4209A
Ottawa, Ontario  K1A 0W9
Telephone: 613-941-2672 OR 1-888-603-4178
Web: http://www.cihr.ca/
Contact A: LLavergne@cihr-irsc.gc.ca, (613) 948-4636
Contact B: (613) 948-4636, 

Level: Level D Supporting Organization
Sector: Workplace Health Researchers
Mandate: CIHR is Canada's major federal funding agency for health research. Its objective is to excel, according to internationally accepted standards of scientific excellence, in the creation of new knowledge and its translation into improved health for Canadians, more effective health services and products and a strengthened Canadian health care system.

Of the 13 Research Institutes, none are specifically dedicated to workplace or occupational health.  However, a number of funded research projects address occupational health and safety concerns.  For example, some of the research project titles include:

- Marine and coastal workplace health and safety

-Psychosocial job characteristics and health outcomes in a cancer clinic

-Making healthcare a healthier place to work: A partnership of partnerships

-Respiratory disease among workers in the forest industry

-Occupational noise exposure and the risk of heart disease and injuries

-Diagnosing occupational asthma: Use of induced sputum

-Lung cancer and occupational exposures

-Occupational health risks in the health care industry
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 110
Centre for Families, Work and Well-Being
Linda Hawkins, Executive Director
900 MacKinnon, University of Guelph
Guelph, Ontario  N1G 2W1
Telephone: (519) 824-4120 ext. 53829
Web: http://www.worklifecanada.ca/
Contact A: lihawkin@uoguelph.ca, (519) 824-4120 ext. 53829
Contact B: (519) 824-4120 ext. 53829, 

Level: Level D Supporting Organization
Sector: Other Supporting Organizations
Mandate: The Centre for Families, Work and Well-Being uses research and teaching expertise to promote individual and family well-being, responsive and productive work environments, and strong, sustainable communities.  Founded in 1998 at the University of Guelph, the Centre is an innovative, interdisciplinary research and educational centre, leading on topics such as organizational health, work-life integration, family dynamics, social support and community development. Collaboration among community stakeholders, faculty, and graduate students across the fields of Sociology, Social Psychology, Family Relations, and Organizational Psychology create a dynamic environment linking research and practice.      

The Centre's core strengths include strategic, policy analysis and best practices development, resource development and assessing and intervening for workplace wellness in private and public organizations. 

Current Centre projects include research on the effects of health care restructuring and rural nursing homes; the evaluation of Canada's extended parental leave benefits and policies; a database of measures on work-life and well-being; business case development for workplace wellness; assessment and intervention consultation in work-life; partnership with Guelph-Wellington Heart Health to deliver comprehensive workplace wellness initiatives.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 113
Dr. Michael Peterson, University of Delaware
Dr. Michael Peterson, Director, Graduate Program in Health Promotion
023 Carpenter Sports Building, 

Newark, Delaware, USA  19716
Telephone: (302) 831-3672
Web: http://www.udel.edu/
Contact A: pmpeter@udel.edu, (302) 831-3672
Contact B: (302) 831-3672, 

Level: Level D Supporting Organization
Sector: Workplace Health Researchers
Mandate: Dr. Michael Peterson, Ed.D.  is an associate professor at the University of Delaware, where he is the director of the Graduate Program in Health Promotion.

He specializes in worksite wellness program planning, implementation and evaluation in corporate, government and educational settings.  His research area focuses on the relationship between corporate culture, work and health.

He is also an advisor to the American College of Occupational Medicine in the areas of workplace stress and culture.  He trains Medical Directors in the areas of organizational assessment and stress.  He is president of Workplace Consultants, Inc., an organizational health, development and assessment firm in Newark, Delaware.  He created the Strategic Organizational Management (STORM) Index, an assessment tool of organizational performance, health and culture.  He also created the "Culture-Work-Health Model" which integrates the concept of organizational health as an equally important outcome with employee health.

Presentation delivered at the 2001 Health, Work and Wellness Conference, Calgary, Canada was titled: Mental Health in the Workplace: New Approaches to Anger, Depression, Stress and Health.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 114
Kevin Sykes, Director, Centre for Exercise & Nutrition Science
Kevin Sykes, Director
Chester College, Parkgate Road, 

Chester, Cheshire, England  CH1 4BJ
Telephone: +44 1244 375444
Web: http://www.chester.ac.uk/cens
Contact A: k.sykes@chester.ac.uk, +44 1244 392734
Contact B: +44 1244 392734, 

Level: Level D Supporting Organization
Sector: Workplace Health Researchers
Mandate: Dr. Kevin Sykes is the Director of the Centre for Exercise & Nutrition Science (CENS) at Chester College, University of Liverpool (http://www.chester.ac.uk/cens).  CENS is an International postgraduate centre for specialist teaching and research in exercise and nutrition science at Chester College, which is a College of the University of Liverpool. It is located in the School of Science & Health.

Fields of Teaching include: Exercise & Health Physiology Fields of Research: Occupational & Community Health and Fitness

Dr. Sykes specializes in exercise and health sciences, has particular interest in occupational health and fitness and is currently engaged in research and advisory work with numerous organizations including local authority, airport and corporate fire services, ambulance and police services, health authorities, schools and corporate institutions.  He is a regular visiting lecturer at the Fire Service College, International Fire Training Centre & Police Service College, acts as advisor to a number of Home Office Working Parties and expert witness in a variety of industrial tribunal cases.  He is author of the Chester Step Test, co-author of the Physical Fitness Section of the Fire Service Drill Book, has published numerous scientific papers, popular press articles and books, and is a regular broadcaster on radio and television.

He delivered a presentation at the 2001 Health, Work and Wellness Conference, Calgary, Alberta, Canada entitled: Workplace Wellness & Return on Investment: purely economical relationship? he presentation available online at CENS Web site.

He delivered a presentation at the 2000 Health, Work and Wellness Conference, Toronto, Ontario, Canada entitled: Workplace Health Promotion - a UK Perspective.  The presentation available online at CENS Web site.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 116
Linda Duxbury
Linda Duxbury
Telephone: 

Web: 

Contact A: linda_duxbury@carleton.ca, (613) 520-2385
Contact B: (613) 520-2385, 

Level: Level D Supporting Organization
Sector: Workplace Health Researchers
Mandate: Linda Duxbury is a Professor at the Carleton University School of Business where she teaches management of change and strategic human resource management.   

Her research interests include: alternative work arrangements, determinants and consequences of work-family stress, impact of alternative work arrangements and computer technology on work-family stress, implementation of technology, management of change, end-user computing,  management of health care, tele-work, "electronic briefcase", supportive management, and organizational impacts of computer networks.

She has completed major studies on:

(1) Balancing Work and Family in the Public and Private Sectors

(2) HR and Work-family Issues in the Small Business Sector

(3) Balancing Work and Family in Saskatchewan

(4) Management Support - What is it and Why does it Matter?

(5) Career Development in the Public Sector

(6) Career Development in the High Tech Sector

A major focus of her research has been on work/family balance in the public and private sectors, small business, and technology companies, for which over 100,000 Canadians have been surveyed and/or interviewed. She is the principal investigator of a three University research team that has completed a major study on Balancing Work and Family (Work-Life Balance in the New Millennium: Where Are We? Where Do We Need to Go?  Full report available: http://www.cprn.com/docs/work/wlb_e.pdf).

Other research includes:

-- The 2001 National Work-Life Conflict Study: Report One (http://www.hc-sc.gc.ca/pphb-dgspsp/publicat/work-travail/index.html)

-- Voices of Canadians (http://labour-travail.hrdc-drhc.gc.ca/worklife/)

She is also conducting research which evaluates the organizational and individual impacts of E-mail, portable office, cell phones, telework, compressed work week, flextime, shiftwork, regular part-time work and on-site day care programs, change management and studying what makes a "supportive" manager.  

Duxbury has published widely in both the academic and practitioner literatures in the area of work-family conflict, supportive work environments, stress, telework, and supportive management.  She has also given plenary talks on these issues at both public and private sector businesses.

She is a Research Fellow of the Work Network of the Canadian Policy Research Networks.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 122
Royal Roads University, E-Master of Arts in Leadership and Training  (E-MALT)
Glen Allen, Program Coordinator
Leadership and Learning Collaboratory, 2005 Sooke Road
Victoria, British Columbia  V9B 5Y2
Telephone: 1-866-778-5323
Web: http://www.royalroads.ca/oll/
Contact A: glen.allen@royalroads.ca, (250) 391-2600 ext. 4452
Contact B: (250) 391-2600 ext. 4452, 

Level: Level D Supporting Organization
Sector: Education and Training Programs
Mandate: The Executive Master of Arts in Leadership and Training Program (E-MALT) is a unique 24-month leadership development program designed in collaboration with organizations.  Learning is customized to focus on the real life challenges and opportunities faced by the organization including:

- Leading an organizational change initiative.

- Improving specific skills and competencies of the organization's current and next generation of leaders. 

- Launching a new division or organization with a common vision and a leadership strategy. 

- Supporting the integration of corporate cultures after a restructuring or a merger . 

The program provides hands-on learning, based on a combination of Internet-based education, on-demand customized modules, and intensive executive retreats.  Participants also take on an Active Learning Project.

Organizations wishing to participate in this program may include: medium to large size corporations; health regions; crown corporations; and, provincial and federal agencies/governments.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 123
Chatham-Kent Health Unit
Tricia England
435 Grand Avenue West, P. O. Box 1136
Chatham, Ontario  N7M 5L8
Telephone: (519) 352-7270
Web: www.city.chatham-kent.on.ca/healthunit
Contact A: triciae@chatham-kent.ca, (519) 352-7270
Contact B: (519) 352-7270, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Assists with the development of policies and guidelines regarding a wide range of health promotion and disease prevention topics to promote healthy

lifestyles in Workplaces. Services include workshops,

print materials and displays. "Heart Sense", the Chatham-Kent heart health project, offers health promotion workshops to workplaces.

Workplace health promotion is a primary priority of the health unit.  It primarily supports the voluntary health practices approach to workplace health promotion, with a secondary focus on occupational health and safety and organizational change approaches.

The health unit offers the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals

- administrative support

The Unit has been involved in workplace health promotion for more than five years.  It does provide direct support services for workplaces.

The Unit is currently assisting between five and ten workplaces of all sizes of workplace, from small business (less than 20 employees) to greater than

1,000 employees.  The types of workplaces it assists include: agricultural, natural resources (forestry, fishing, mining, oil and gas), utilities, manufacturing, education (schools, colleges or universities), health and social services, culture and recreation, public administration, accommodation and food services,  information technology, and all municipal

sectors (e.g. roads, drainage, information technology).

The unit works with other organizations in supporting workplace health promotion including: Heart Health Coalition, HSFO, Cancer Society, Ministry of Transportation, Lung Association, CMHA WSIB - Safe Communities Incentive Programs, Chambers of Commerce, Unions.

Examples of collaboration include the utilization of resources or programs, or dollars available through those programs, use of volunteers (i.e, HSFO volunteers teach heart sense program), and promotion of each others programs.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 124
Halton Regional Health Department
Bronwyn Ott
1151 Bronte Road, 

Oakville, Ontario  L6M 3Ll
Telephone: 905-825-6060
Web: www.region.halton.on.ca/health/
Contact A: OttB@region.halton.on.ca, 905-825-6060 ext. 7344
Contact B: 905-825-6060 ext. 7344, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The unit is in the process of  developing our comprehensive approach to work with workplaces in Halton.  Currently we provide a Workplace Fact Sheet bimonthly, which provides information on the risk factors for chronic

disease.

The Health Department will: 

* work with workplaces to develop healthy policies, & help workplaces provide a supportive environment

* provide local workplaces and trade associations with resources as requested on a variety of health topics, including: preconception health,

health & pregnancy, tobacco, nutrition, physical activity, and dental health

* provide consultation/advice on comprehensive workplace health, individual risk factors

Workplace Health Promotion is mandated by Mandatory Core Programs.  Halton Region Health Department is committed to helping Halton workplaces adopt a comprehensive approach to workplace health.  Focus is mainly on individual health, with a secondary focus on organizational health. 

The health unit offers the following services to support workplace health: 

* support in implementing comprehensive approach to workplace health (Sr. Mgmt. support, set up committee, needs assessment, priority setting, program planning & implementation, program evaluation)

* support with implementation/delivery of program

* training and professional development

* consultations (advice/expertise) - comprehensive workplace health approach, individual health, etc.

* development of program materials

* networking and referrals

* policy development.

The unit works with other organizations in supporting workplace health

promotion including:

* National Quality Institute (NQI)

* Other health units

* Canadian Mental Health Association and other local NGOs

* Occupational Health Nurses etc.

* Choices 4 Health

* Early Years

Examples of collaboration include:

* NQI - promote Healthy Workplace Criteria

* Other health unit - collaborating with to develop workplace programs & resources

* Non profits - look to them for services that they could they could provide to workplaces instead of developing resources themselves

* Choices 4 Health - program planning & implementation, resources

* Early Years - program planning & implementation, resources
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 125
City of Hamilton, Social and Public Health Services Department
Lisa Janzen, Workplace Health Promotion Specialist
71 Main St. West (Upper Ottawa Office), 

Hamilton, Ontario  L8P 4Y5
Telephone: 905-546-3065
Web: http://www.hamilton.ca/sphs/lifestyle/HeartHealth/WorkplaceHealth.htm
Contact A: ljanzen@hamilton.ca, 905-546-3065
Contact B: 905-546-3065, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Social & Public Health Services Department provides ongoing consultation and facilitation on comprehensive workplace health promotion.  In addition, we provide consultations, services, information, and resources on a variety of health topics to support health promotion initiatives in Hamilton workplaces. We also provide referrals to other service providers and links to members of Heart Health Hamilton-Wentworth, a community coalition committed to the promotion and support of healthy lifestyles choices in Hamilton (see www.doitwell.ca for more information on the coalition). 

Social & Public Health Services supports workplaces in addressing health practices.  We also assist workplaces in addressing occupational health and safety and organizational change through referrals to the appropriate resources.  

Social & Public Health services provides ongoing consultation and facilitation through the steps to building a healthy workplace, which include:

-encouraging commitment to the process of building a healthy workplace

-establishing a wellness committee responsible for co-ordinating workplace health initiatives

-assistance during the needs assessment process

-support for devising a workplace health plan based on the results of a needs assessment

-consultations, services, information and resources on the following health topics:

1) assessment & treatment for alcohol, drug & gambling concerns

2) cancer awareness: breast screening & cancer of the cervix

3) Eatsmart! Cafeteria Program

4) falls & injury prevention

5) healthy aging

6) heart health 

7) nutrition

8) osteoporosis prevention

9) physical activity

10) reproductive health

11) substance abuse prevention

12) tobacco use prevention

13) women's wellness
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 126
Huron County Health Unit
Craig Metzger
77722B London Road, R.R. #5
Clinton, Ontario  N0M 1L0
Telephone: (519) 482-3416
Web: www.srhip.on.ca/hchu/index.html
Contact A: cmetzger@huroncounty.ca, (519) 482-3416
Contact B: (519) 482-3416, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The Health Unit is currently working on an internal workplace health promotion pilot program.

"Health Works" newsletter is disseminated to local workplaces three times a year in conjunction with "Take Heart Huron", the local heart health project.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 127
Kingston, Frontenac and Lennox and Addington Health Unit
Valerie Stenzl
221 Portsmouth Avenue, 

Kingston, Ontario  K7M 1V5
Telephone: (613) 549-1232
Web: www.healthunit.on.ca
Contact A: vstenzl@healthunit.on.ca, 613-549-1232, Ext. 123
Contact B: 613-549-1232, Ext. 123, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Workplace health promotion is a secondary priority of the health unit.  It primarily supports the voluntary health practices approach to workplace health promotion and organizational change approaches, with no focus on occupational health and safety.

The health unit offers the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals

- policy development.

Note, most initiatives are in the area of development of program materials; create a lot of resources and then share them- support with implementation - generate ideas on how to use program materials.

The Unit has been involved in workplace health promotion for more than five years.  It does provide direct support services for workplaces.

The Unit is currently assisting more than 20 workplaces including all sizes of workplace, from small business (less than 20 employees) to greater than 1,000 employees.  The types of workplaces it assists include: utilities, construction, manufacturing, transportation or warehousing, finance, insurance, real estate or leasing, education (schools, colleges or universities), health and social services, culture and recreation, public administration, retail, and information technology.

The unit works with other organizations in supporting workplace health promotion including:

- much Coalition work within HH coalition - have a workplace group - HSFO, CCS, Hospital, police, Red Cross, YMCA, Queens University (program

delivery to staff)

The nature of collaboration is primarily coalition and working groups around heart health, injury prevention and cancer prevention. Collaborative - working together to develop programs, could be involved in delivery of programs  Also refer to agencies (NGOs) - i.e., requests for pamphlets
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 128
Lambton Community Health Services Department
Laura Metcalf, Health Promotion Officer for Workplace Health
160 Exmouth Street, 

Point Edward, Ontario  N7T 7Z6
Telephone: (519) 383-8331
Web: www.lambtonhealth.on.ca
Contact A: metcalfl@county-lambton.on.ca, (519) 383-8331
Contact B: (519) 383-8331, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The Community Health Services Department offers the following services to support workplace health initiatives: 

- support with planning (needs assessment, priority setting, logistics, program design) 

- support with implementation/delivery 

- support with assessment/evaluation 

- training and professional development 

- consultations (advice/expertise) 

- development of program materials 

- networking and referrals 

- policy development 

They also provide an incentive program - a healthy workplace awards program.

The CHSD has been involved in workplace health promotion for more than five years.  It does provide direct support services for workplaces.

The CHSD is currently assisting between 11 and 20 workplaces.  The types of workplaces it assists include: natural resources (forestry, fishing, mining, oil and gas), utilities, manufacturing, finance, insurance, real estate or leasing, education (schools, colleges or universities), health and social services, and public administration.

The CHSD partners or works with other organizations in supporting workplace

health promotion including the local Chamber of Commerce, Industrial Accident Prevention Association (IAPA), and the South-Central regional workplace group of health units.  The Chamber of Commerce and IAPA co-sponsored the healthy workplace awards program. 

The project has developed resource materials for workplace health promotion.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 129
Good Hearted Living (Middlesex-London Health Unit)
Ruby Brewer
50 King Street, 

London, Ontario  N6A 5L7
Telephone: (519) 663-5317
Web: http://www.healthunit.com/heart
Contact A: ruby.brewer@mlhu.on.ca, (519) 663-5317
Contact B: (519) 663-5317, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The Good Hearted Living Worksite program will be over as of March 31/03.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 130
North Bay and District Health Unit
Paula Evely
681 Commercial Street, 

North Bay, Ontario  P1B 4E7
Telephone: (705) 474-1400
Web: www.nbdhu.on.ca
Contact A: evely@nbdhu.on.ca, (705) 474-1400 ext. 301
Contact B: (705) 474-1400 ext. 301, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The Health Unit supports businesses in their efforts to implement healthy workplace initiatives through direct services, consultation and resources. We also direct workplaces to appropriate community resources and organizations when needed.

The focus for the Health Unit is on supporting voluntary health practices and encouraging organizational change, but not on health and safety issues (which are currently mandated provincially).

We provide the following services to workplaces in our district:

- Support with planning

- Support with implementation

- Some assessment support

- Training and professional development

- Consultations

- Networking and referrals

- Policy development

We've been involved in workplace health for 4 years.

We currently serve about 60 workplaces in a variety of areas. The majority receive regular mailing of resources and information, about 15 have received workshops, events and contests and 6 workplaces we have done consultations and policy development. These are from small businesses to large, with most from 100-500 employees. The types of workplaces include: utilities, government, education, health and social services, retail, public administration and manufacturing.

We also work with other organizations to enhance and refer to appropriate services that are not available through the Health Unit.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 131
Peel Health
Raymond Langlois
44 Peel Centre Drive, Suite 102, 

Brampton, Ontario  L6T 4B5
Telephone: 905-799-7700
Web: www.region.peel.on.ca/health/index.htm
Contact A: raymond.langlois@region.peel.on.ca, (905)791-7800 ext.2715
Contact B: (905)791-7800 ext.2715, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: 'Well Worth It'   is Peel Health's workplace program.  'Well Worth It' is a comprehensive approach to workplace health designed and delivered by Peel Health in order to promote employee health and prevent chronic diseases.  The NQI/Health Canada model of healthy workplace provides the foundation of Peel Health’s approach to workplace health.

'Well Worth It' was officially launched in November 2001.  Prior to that, a departmental committee worked extensively to develop the architecture and design of the program. Following a presentation to Departmental Management Team in May 2001, formal approval was given to proceed with the initiative.

The success of this initiative relies heavily upon our ability to prove the business case to potential participating companies.  In other words, it is imperative that we help a company make the link between the business case and the company’s business plan and goals. The business case has been framed as “Investing in employees’ health is Well Worth It”.  Potential benefits include:

- A direct link between employee health and well-being to the success of a business

- Improved employee morale and satisfaction

- Enhanced productivity

- Reduced absenteeism

- Increased employee recruitment and retention

- Reduced health insurance claims

'Well Worth It' uses a consultant model.  Workplace health consultants:

- Recruit potential participants

- Increase awareness of the importance of comprehensive workplace health

- Assess the readiness of a workplace to implement a comprehensive workplace health program

- Act as a consultant to implement the five steps to comprehensive workplace health for companies that are ready

- Promote programs and resources available from Peel Health and other community agencies

- Facilitate referrals as required

- Act as a resource to companies as they move through the stages of readiness
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 132
Peterborough County-City Health Unit
Jennifer Chenier
10 Hospital Drive, 

Peterborough, Ontario  K9J 8M1
Telephone: (705) 743-1000
Web: http://pcchu.peterborough.on.ca/
Contact A: -jchenier@pcchu.peterborough.on.ca, (705) 743-1000 ext. 263
Contact B: (705) 743-1000 ext. 263, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The Peterborough County-City Health Unit's "Wellness Opportunities in the Workplace (WOW)" program offers a coordinated and comprehensive approach to workplace health promotion for employers and employees.

Some of the partners they have worked with, include:

- The Ministry of Labour

- The Workplace Safety and Insurance Board (WSIB)

- Safe Workplace Associations ( SWA's)

- Employee Assistance Programs.

- Human Resource managers

- Benefits and Insurance Carriers

- Unions

- Heart Health Coalitions

- Chambers of Commerce

- Neighbouring Health Units

The WOW program primarily supports the voluntary health practices approach to workplace health promotion, with a secondary focus on the organizational change approach.  There is no particular focus on the occupational health and safety approach at this time.

The health unit offers the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals

- policy development

- administrative support. 

The Health Unit has been involved in workplace health promotion for more than five years and is currently assisting between 10 and 20 workplaces at any one time including all sizes of workplace (from small business to greater than 1,000 employees). The types of workplaces it assists include: agricultural, natural resources (forestry, fishing, mining, oil and gas), utilities, construction, manufacturing, transportation or

warehousing, finance, insurance, real estate or leasing, education (schools, colleges or universities), health and social services, culture and recreation, public administration, accommodation and food services, retail, and information technology.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 133
Sudbury & District Health Unit
Bev Pitfield
1300 Paris Street, 

Sudbury, Ontario  P3E 3A3
Telephone: (705) 522-9200
Web: www.sdhu.com
Contact A: pitfieldb@sdhu.com, (705) 522-9200
Contact B: (705) 522-9200, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Offers a range of workplace health promotion programs and services, including: a comprehensive work site program designed to assist employees and employers with adopting a healthier lifestyle; "Taking Care of Business," an ongoing series of workshops, presentations, newsletters, displays and  consultations on topics such as active living, smoking cessation, second-hand smoke, alcohol and drug use, stress and lifestyle, adult immunization, healthy food choices, STDs, safe food handling and sale of tobacco to minors; and "Shiftwork Like Clockwork", workshop and facilitator training on the impact of shiftwork on sleep, nutrition, fitness and family and social life.

Key Informant Survey Information: 

Workplace health promotion is a priority of the health unit.  It supports the voluntary health practices approach to workplace health promotion, with a secondary focus on the organizational change approach. Occupational health and safety approaches are left to organizations that deal specifically with those issues.

The health unit offers the following services to support workplace health: 

- support with planning (needs assessment, priority setting, logistics, program design)  

- support with implementation/delivery 

- support with assessment/evaluation 

- training and professional development 

- consultations (advice/expertise) 

- development of program materials 

- networking and referrals 

- policy development

- administrative support 

Administrative support equates to Human Resources piece - support to HR professionals to help understand the relationship between wellness and productivity issues, ie. making the case. 

The Sudbury & District Health Unit has been involved in workplace health promotion for at least five years.  It does provide direct support services for workplaces.

The Sudbury & District Health Unit is currently assisting at least 50 workplaces including all sizes of workplace, from small business (less than 20 employees) to greater than 1,000 employees.  The types of workplaces it assists include: agricultural, natural resources (forestry, fishing, mining, oil and gas), utilities, construction, manufacturing, transportation or warehousing, finance, insurance, real estate or leasing, education (schools, colleges or universities), health and social services, culture and recreation, public administration, accommodation and food services, retail, and information technology.

The Sudbury & District Health Unit works with partners and other organizations in supporting workplace health promotion including all of the major stakeholders. Several different mechanisms including the Workplace Network bring together all people who deliver workplace wellness or safety. This network meets four-five times per year,  offers educational sessions but the real benefit is networking.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 134
Thunder Bay District Health Unit
Susan Armstrong
999 Balmoral Street, 

Thunder Bay, Ontario  P7B 6E7
Telephone: (807) 625-5900
Web: www.tbdhu.com
Contact A: Susan.Armstrong@tbdhu.com, 807-625-5911
Contact B: 807-625-5911, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Wellness @ Work Network" initiative is run by the health unit and provides information, resources, materials and incentives to run initiatives, consultation, coronary risk profiles and training to local workplaces

Workplace health promotion is a primary priority of the health unit.  It primarily supports the voluntary health practices approach to workplace health promotion, with a secondary focus on  occupational health and safety and organizational change approaches.

The health unit offers the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals and 

- policy development (only minimally).

The Unit has been involved in workplace health promotion for more than five years.  It does provide direct support services for workplaces.

The Unit is currently assisting more than 20 workplaces including all sizes of workplace (from small business to greater than 1,000 employees).  The types of workplaces it assists include: natural resources (forestry, fishing, mining, oil and gas), utilities, manufacturing, education (schools, colleges or universities), health and social services, culture and recreation, public administration, and retail.

The unit works with other organizations in supporting workplace health promotion including: Take Heart Coalition, Thunder Bay Safe Communities, WSIB, ALCAP, NGO's such as CCS, LA, HSFO SummerActive, and other national, provincial associations.

Examples of collaboration include:

- NFGO's , SummerActive - access resources 

- Take Heart Coalition - Links to local heart health program include partial funding of initiatives, and inclusion of community partners on the working group.

- Thunder Bay Safe Communities
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 135
Regional Municipality of Waterloo, Public Health
Gretchen Sangster
99 Regina Street South, P.O. Box 1633
Waterloo, Ontario  N2J 4V3
Telephone: (519) 883-2000
Web: www.region.waterloo.on.ca
Contact A: sgretch@region.waterloo.on.ca, (519) 883-2110 ext.5292
Contact B: (519) 883-2110 ext.5292, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: In exploration stage of development.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 136
Windsor-Essex County Health Unit
Neil Mackenzie
360 Fairview Ave. W., Suite #215, 

Essex, Ontario  N8M 3G4
Telephone: (519) 258-2146
Web: www.wechealthunit.org
Contact A: nmackenzie@wechealthunit.org, (519) 258-2146 Ext. 3101
Contact B: (519) 258-2146 Ext. 3101, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Runs a workplace health promotion program in conjunction with its community partner, Heart Health Action in Windsor-Essex. The health unit is currently developing the "Live Better Live Longer" workplace health promotion program guide for local workplaces. Participating workplaces receive free material and support to assist in the implementation of comprehensive, flexible workplace health programs addressing the following topics: smoking cessation, healthy eating, healthy weight, injury prevention, physical activity, sun safety, breast feeding, reproductive health, heart health, violence prevention, stress management, shiftwork health and general workplace health information. 

Key Informant Survey Information: Workplace health promotion is a primary priority of the health unit.  It primarily supports the voluntary health practices and organizational change approaches to workplace health promotion, but not the occupational health and safety approach.

The Windsor-Essex County Health Unit also works with DaimlerChrysler Canada, the CAW, Peel Health, Toronto Public Health and the Durham Region Health Unit to offer a comprehensive wellness program to all DaimlerChrysler employees, retirees and their families.

The health unit offers the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development and distribution of a wide range of program materials

- networking and referrals

- policy development

The unit has been involved in workplace health promotion for more than five years.  It does provide direct support services for workplaces.

The unit is currently assisting more than 250 workplaces with in excess of 90,000 empoyees. The workplaces range in size from small business (less than 20 employees) to businesses with more than 10,000 employees.

The types of workplaces it assists include: agricultural, natural resources (forestry, fishing, mining, oil and gas), utilities, construction, manufacturing, transportation or warehousing, finance, insurance, real estate or leasing, education (schools, colleges or universities), health and social services, culture and recreation, public administration, accommodation and food services, retail, and information technology.

The unit works with other organizations to support workplace health promotion including: Heart Health, Other Health Unit Programs, Canadian Diabetes Association, Diabetes Wellness Program, CAMH, Windsor and District EAP, Sleep Disorders Clinic, etc.

The Unit promotes the services and resources offered by these agencies to workplace wellness programs.  The health unit is not in a position to be able to deliver most of the programs that we promote, therefore, our major function is to link community service providers with those who are best able to provide the resources and services in our community.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 137
York Region Health Services Department  Public Health Branch
Wendy Blackburn
50 High Tech Road - 2nd Floor, 

Richmond Hill, Ontario  L4B 4N7
Telephone: 905-762-1282
Web: www.region.york.on.ca
Contact A: wendy.blackburn@region.york.on.ca, 905-762-1282 ext. 4677
Contact B: 905-762-1282 ext. 4677, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The York Region Health Services Workplace Wellness Program provides education and consultation to workplaces on a variety of family health, chronic disease and lifestyle issues. 

Workplace health promotion is a primary priority of the health unit's Workplace Wellness Program.  It primarily supports the voluntary health practices and organizational change approaches to workplace health promotion, with a secondary focus on the occupational health and safety approach. 

The Workplace Wellness Program offers the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals

- policy development.

The York Region Health Services Department has been involved in workplace health promotion for more than five years.  The Workplace Wellness Program provides direct services to workplaces through workshops, displays, conferences, and consultation. 

There are over 800 companies on the client list, receiving regular communications and services through the Workplace Wellness Program. The client list contains a wide variety of businesses in the manufacturing, service and corporate sector.

The health unit works in collaboration with external organizations and agencies to support the promotion of workplace health. These include research institutions such as THCU, NQI, The Institute for Work and Health, GTA Workplace Heath Network, and South Central Workplace Workgroup.  The active participation in committees provides the opportunity for networking and allows the exchange of best practice information.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 138
Regional Niagara Public Health Department
Laurie Columbus
573 Glenridge Avenue, 

St. Catharines, Ontario  L2T 4C2
Telephone: 905-688-3762
Web: www.regional.niagara.on.ca/health/index.shtml
Contact A: laurie.columbus@regional.niagara.on.ca, 905-688-3762 ext 7233
Contact B: 905-688-3762 ext 7233, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The Public Health Department is mandated to promote and support workplace health. Workplace staff establish partnerships with local corporations, trade and business associations, occupational health professionals and community service providers to enhance employee access to health programs.

Workplace wellness comprehensive programming targets issues primarily affecting heart health, including: physical activity promotion (e.g. Vitality Program), nutrition promotion, and smoking cessation. Staff work co-operatively with the Healthy Living Niagara.

Information from OHPE Bulletin:

In Niagara, we initially identified Occupational Health Nurses (OHNs) as the most appropriate workplace personnel to connect with. This decision was partly due to the large industrial base here in Niagara and also due to the fact that we already had an established relationship with our local Occupational Health Nurses Association (OHNA). We have since started working with other workplace personnel groups that include Human Resources, Health & Safety, Employee Assistance Programs, and Unions. Our first step in working with the OHNs was to conduct a focus group to learn where they were in terms of comprehensive health promotion. We invited six members of OHNA to a one-hour breakfast meeting, and asked them questions regarding the health promotion initiatives they were currently doing in their workplace, what they wished they could do, and what barriers they saw to doing more. We then gave a brief overview of "comprehensive health promotion", and asked how we could help them address their issues. It was clear from the results of the focus group that: i) their primary role was reactive intervention, with little emphasis on primary prevention; I) each workplace was in a different stage of programming ;iii) most workplaces were only involved in awareness raising (pamphlets, etc.); iv) time and management support were the greatest barriers to doing more; v) the health professionals understood the value of health promotion but their management did not; vi) they required help to sell heal h promotion to management; vii) some OHNs were ready to move forward but their organization was not as enthusiastic; viii) they wanted an easy-to-use monthly theme package that could be used in the limited time that was available. Developing a strategy In response to these results, we have taken the approach of: a) recognizing where a workplace is on the road to comprehensive health and regardless of where that is; b) helping them move forward. To address the different stages and individual needs of each workplace, we developed "Occupational Health" monthly theme packages. The packages include:- awareness raising material (pamphlets, displays, paycheque inserts, fact sheets, etc.);- educational material (educational sessions, train-the-trainer opportunities, community links, etc.);- a list

of Public Health and community resources;- a description of sample environmental supports that workplaces could implement (e.g. a workplace physical activity, possible vending machine changes, bicycle racks, SummerActive challenges, etc.); and- a sample workplace policy that could be adapted or created to meet the unique needs of the workplace. Since we offer consultative support, workplaces are beginning to consult with us to implement the environmental supports and policies that will ensure sustainability of smoke-free environments, sun safe environments, nutritious foods, physical activity opportunities, healthy pregnancies in the workplace, just to name a few.

Key Informant Interview:

Workplace health promotion is a primary priority of the health unit.  It primarily supports the voluntary health practices approach to workplace health promotion, with a secondary focus on organizational change approach, and no focus on the occupational health and safety approach. 

The health unit offers the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals

- policy development

- administrative support

Administrative supports include inputting data from needs assessments.  They also provide regular monthly information packages for workplace contacts that includes education, environmental supports.

The unit has been involved in workplace health promotion for more than five years.  It does provide direct support services for workplaces.

The unit is currently assisting more than 20 workplaces including all sizes of workplace (from small business to greater than 1,000 employees).  The types of workplaces it assists include: utilities, manufacturing, transportation or warehousing, finance, insurance, real estate or leasing, education (schools, colleges or universities), health and social services, culture and recreation, public administration, accommodation and food services, information technology, and charity casinos.

The unit works with other organizations in supporting workplace health promotion including: HSFO, CCS, Private Businesses, Healthy Living Niagara, Grocery Stores, Chamber of Commerce, Occupational Health Nursing Group, Health and Safety Association.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 140
Human Resources Professionals Association of Ontario
Beverley Allen
2 Bloor Street West, Suite 1902
Toronto, Ontario  M4W 3E2
Telephone: (416) 923-2324 / 1-800-387-1311
Web: http://www.hrpao.org/
Contact A: ballen@hrpao.org, 416-923-2324, ext.324
Contact B: 416-923-2324, ext.324, 

Level: Level C Intermediary
Sector: HR professional associations
Mandate: The Human Resources Professionals Association of Ontario (HRPAO),  as a non-profit professional association focuses on innovation, issues and ideas to support leading-edge human resources management. We are the source of HR knowledge and experience for professionals in the field, and for Ontario businesses interested in getting the best from people on the job.

HRPAO members (over 12,000) are human resources professionals, line managers, consultants and those interested in people management. All play a key role in the workplace in implementing workplace health and safety programs.   We provide information on workplace health and safety through our Web site. www.hrpao.org and  magazine HRProfessional.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 145
Health Canada, Workplace Health and Public Safety Programme
Elizabeth Ramsbotham
55 St. Clair Ave. E., 

Toronto, Ontario  M4T  1M2
Telephone: (416) 973-1178
Web: http://www.hc-sc.gc.ca/hecs-sesc/whpsp/index.htm
Contact A: Elizabeth_Ramsbotham@hc-sc.gc.ca, (416) 973-1178
Contact B: (416) 973-1178, 

Level: Level C Intermediary
Sector: Organizations Providing H&S support to workplaces
Mandate: Workplace Health and Public Safety Programme (WHPSP) is responsible for helping Canadian private and public sector employees maintain and improve the health of their workers.  WHPSP provides national leadership to develop health policy, best practices in the workplace, and healthy living for all working Canadians.

Workplace and Organizational Health:

WHPSP will help build a healthier and a more productive Canadian workforce, through consultation and research on best practices, trends, indicators of a health workplace and evaluation, policy/program development and strategic partnership development, and by using comprehensive and integrative approach.

Health and Safety Services:

Mandated by Treasury Board to provide occupational health and safety services for Part I, Schedule I, Public Service employers, WHPSP works with government departments to develop cost-effective, customized occupational health and safety strategies and programs to manage the physical, biological, chemical and psychological hazards in their workplaces  WHPSP offers a selection of health and safety services, ranging from advice and consultation to direct delivery of services such as employee assistance services and workplace investigation and monitoring.

Public Health Services:

The Public Health Bureau provides potable water, food safety and general sanitation consultation and advice.  The Bureau aslo implements voluntary compliance programs and carries out food & sanitation inspections on airlines, ferries,

cruise ships, trains and federal lands facilities.

The International Health Bureau (IHB) works in collaboration with all levels of government to provide health services for Internationally Protected Persons (IPPs) and their families, while on official visit to Canada.

IHB manages a public service health program for employees of the Federal Government and their families who are completing international postings.   IHB also develops comprehensive emergency medical response plans for special high security meetings of Heads of State or Government, hosted by th e Prime Minister.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 150
Human Resources Development Canada, Labour Program
Kerry Piccolotto
4900 Yonge Street, 

North York, Ontario  M2N 6A8
Telephone: (416) 954-2891
Web: labour-travail.hrdc-drhc.gc.ca
Contact A: kerry.piccolotto@hrdc-drhc.gc.ca, (416) 954-8003
Contact B: (416) 954-8003, 

Level: Level C Intermediary
Sector: Organizations Providing H&S support to workplaces
Mandate: -- administers the Canada Labour Code legislation containing OSH requirements and labour standards for the federally-regulated workplace

- involved in promoting awareness of occupational health and safety and fire prevention in Canada (e.g. educational materials, participation in NAOSH Week).

- supports workplace innovation initiatives (e.g. on workplace reorganization, restructuring, human resources management) and consults on workplace change issues.

- conducts research (e.g. workplace violence from an OSH perspective)

- improves industrial relations through preventative mediation services, research, and offering a range of information (e.g. on collective bargaining, innovative work practices).
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 152
Canadian Association of Occupational Therapists
Claudia von Zweck, Executive Director
CTTC Building, Suite 3400, 1125 Colonel By Drive
Ottawa, Ontario  K1S 5R1
Telephone: (613) 523-CAOT (2268)  or (800) 434-CAOT (2268)
Web: http://www.caot.ca/
Contact A: cvonzweck@caot.ca, phone extension: 224
Contact B: phone extension: 224, 

Level: Level C Intermediary
Sector: Assoc. of those who provide health or safety serv.
Mandate: CAOT is a national professional association that represents over 6400 members from across Canada. Occupational therapists collaborate with individuals, groups and organizations to prevent problems in performing occupations (activities), and to promote, maintain or restore performance, health and well-being.  Occupations include self-care, leisure and productivity/work.  Occupational therapists work closely with employees, employers, and unions to prevent work-related injuries and to reduce on-the-job stress. Information about occupational therapy in the workplace and tips on safety and health can be found on our consumer website: http://www.otworks.ca

CAOT provides advocacy, resources and member services to promote excellence in occupational therapy. CAOT supports an evidence-based practice culture through the dissemination of research knowledge about work and health promotion through the Canadian Journal of Occupational Therapy.  Articles and resources to assist members in their practice are published in Occupational Therapy Now, the CAOT practice magazine.  CAOT publishes position statements related to the health and well-being of Canadians, including Occupational Therapy and Ergonomics, and Health Promotion http://www.caot.ca/default.cfm?ChangeID=23&pageID=4
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 155
Canadian Council for Health and Active Living at Work
Marion Reeves
c/o Canada Safety Council, 1020 Thomas Spratt Place
Ottawa, Ontario  K1G 5L5
Telephone: (613) 739-1535 or (613) 824-0865
Web: to be announced shortly - readers are encouraged to check activelivingatwork.com for linkage
Contact A: mreeves@sympatico.ca, (905) 453-2121 ext. 4154
Contact B: (905) 453-2121 ext. 4154, bray.todesco@sympatico.ca
Level: Level C Intermediary
Sector: NGO's
Mandate: Canadian Council for Health and Active Living at Work (CCHALW), a not-for-profit group of volunteers dedicated to promoting healthier work places by providing leadership and support to Active Living and Health Promotion Professionals and the Canadian workplace community. 

The CCHALW partners and works collaboratively with other organizations in supporting workplace active living and health promotion opportunities including the National Quality Institute/Canada's Healthy Workplace Week, Go For Green / The Commuter Challenge, the Canadian Fitness and Lifestyle Research Institute and Health Canada.  Collaboration is in the form of: NQI - sit on Canada's Healthy W/P Week committee; GFG - active transportation resources developed together and jointly promoted; CFLRI - research collaboration; HC - Web site (business case).

An example of a specific resource produced by the Canadian Council for Health and Active Living at Work is "Walk and Roll: A Guide to Active Transportation To, From and At the Workplace". This was developed and distributed to all provinces and territories to encourage and assist city planners, health promotion specialists and human resource professionals who are interested in promoting a shift to more active modes of transportation, as a means of promoting healthier and more environmentally responsible commuter travel decisions. To order your copy, call (613) 739-1535 or visit www.goforgreen.ca.

Key Informant Survey Information: 

Workplace health promotion including active living as a key driver/agent in initiating behaviour change is the primary priority of the organization.  The Council focuses on the voluntary health practices approach to workplace health promotion and active living with a secondary, yet no less important emphasis on organizational change. There is no focus on the occupational health and safety approach.

The Council has been involved in workplace active living and health promotion in various forms since the early 1990's.  They provide direct support services for workplaces primarily focusing on tools to assist practitioners.

They offer the following services to support workplace health and active living professionals:

- support with planning (needs assessment, priority setting, logistics, program design) (ie. Making it Work Guide)

- training and professional development (based on specific tools) (ie. Walk and Roll presentation tool)

- development/rationale for program materials (ie. Business Case for Active Living at Work website)  

- networking and referrals (ie. representation of workplace health/active living at national conferences, committees, etc.)

- policy development (ie. Walk and Roll Guide, the Business Case for Active Living at Work)

They also provide communications for intermediaries regarding the field of W/P Health Promotion through a newsletter. Advocacy to government (mostly federal) is done in large part through participation on the Active Living Coalition representing Canadian workplace active living and health promotion issues and concerns.

The CCHALW currently has a database of more than 3,000 workplaces of all sizes from small businesses (less than 20 employees) to workplaces with greater than 1,000 employees.  The types of workplaces they communicate with and provide health promotion tools to, are found in the following sectors: natural resources (forestry, fishing, mining, oil and gas), utilities, manufacturing, transportation or warehousing, finance, insurance, real estate or leasing, education (schools, colleges or universities), health and social services, public administration, accommodation and food services, retail, and information technology.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 156
Canadian Occupational Health Nurses Association
Sharon Chadwick, President
Telephone: 

Web: http://www.cohna-aciist.ca/
Contact A: president@cohna-aciist.ca, 

Contact B: , 

Level: Level C Intermediary
Sector: Assoc. of those who provide health or safety serv.
Mandate: COHNA advocates on a number of workplace issues: substance abuse policy in the workplace,  nutrition, disease prevention (e.g. heart disease, occupational disease research), violence, and stress management.  COHNA partners with other organizations to advocate on issues of chemical safety, biological infections, physical safety, ergonomics, injury prevention, and emergency response, immunization, medical surveillance, and disability management.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 157
Alberta Centre for Active Living
Judith Moodie, Director
11759 Groat Road, 3rd Floor
Edmonton, Alberta  T5M 3K6
Telephone: 780-427-6949 OR 1-800-661-4551
Web: http://www.centre4activeliving.ca/
Contact A: judith.moodie@ualberta.ca, 

Contact B: , 

Level: Level D Supporting Organization
Sector: Workplace Health Researchers
Mandate: The Centre's mission is to support practitioners and organizations to improve the health and quality of life of Albertans through physical activity.  Providing information to Alberta practitioners, researchers, and organizations since 1989, the Centre is affiliated with the University of Alberta Faculty of Physical Education and Recreation as a research centre.  The Centre has four main objectives:

1) conducting and disseminating physical activity research;

2) educating practitioners and organizations about health in the context of active living;

3) strengthening networking opportunities for Alberta health promotion practitioners; and,

4) informing practitioners about physical activity resources.

The Centre is involved in workplace active living research and education.  The Centre provides resources on workplace active living in Alberta, including a needs assessment report and a program standard and audit tool.  The purpose of the 1998 needs assessment study was to learn how various types of large workplaces in Alberta viewed issues related to workplace Active Living.

The Ecological Perspective on Workplace Active Living Project will develop a program standard - a guide to the elements needed to implement or sustain a physical activity program, and an audit tool - a tool that Alberta employers can use to measure their company's physical activity program against a given standard.  

Other publications include Research Update, a quarterly publication profiling current research on both physical activity and cancer prevention, and WellSpring, a quarterly publication for practitioners that provides best practices, topical issues, recent research, and policy in the active living/physical activity field.

The Centre also produces various survey reports including a 1992 Survey of Workplace Physical Activity and Health Promotion Programs.  And, they maintain a Resource Library that houses material on workplace wellness.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 160
Workplace Health Research Unit, Brock University
Marla Jackson King, Associate Director
43 Church St., Suite 401, 

St. Catharines, Ontario  L2R 7E1
Telephone: 1-800-726-4082
Web: http://www.whru.ca/
Contact A: mjackson@brocku.ca, 1-800-726-4082 x 31
Contact B: 1-800-726-4082 x 31, 

Level: Level D Supporting Organization
Sector: Workplace Health Researchers
Mandate: The Workplace Health Research Unit (WHRU) is a component of the Brock University Wellness Institute, which conducts research and develops tools for the measurement and assessment of key employee and corporate health and well-being indicators.   These tools are based on leading edge professional and academic research about the relationships between employee satisfaction, employee health and productivity, organizational health, and organizational health costs.  WHRU works with Canadian companies to collect employee and organizational data and provide information that can be used to make strategic decisions on the ‘people-side’ of business.  

The Workplace Health Research Unit is partnered with Human Resources Development Canada (HRDC) who has provided the WHU with support to develop and study a Strategic Human Resource Management Database.  This benchmarking database will contain information collected from numerous Canadian workplaces, using multiple assessment tools and systems.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 162
Construction Safety Association of Ontario
Dru Sahai, Occupational Hygienist
21 Voyager Court South, 

Etobicoke, Ontario  M9W 5M7
Telephone: (416) 674-2726 or 1-800-781-2726
Web: http://www.csao.org/
Contact A: drusa@csao.org, (416) 679-4049
Contact B: (416) 679-4049, 

Level: Level C Intermediary
Sector: Organizations Providing H&S support to workplaces
Mandate: CSAO develops and delivers health and safety services and products to workers and employers in Ontario construction.  It is a designated Safe Workplace Association.  CSAO is provincially funded, and directed by construction labour and management.

CSAO is dedicated to accident prevention.  Its services include:

- delivering health and safety training to workers and management in Ontario construction

- delivering training to unions, trade associations, community colleges, and other groups engaged in health and safety instruction

- keeping the industry well-informed about health and safety through educational programs and related material such as publications and videotapes

- researching the impact on health and safety of construction procedures, equipment, and material 

- assisting the construction industry in developing and implementing safety and health standards, procedures, and regulations.

Major publications include:

- Construction Safety Magazine, a quarterly publication featuring health and safety information on general and industry-specific concerns

- NetworkNews, a monthly newsletter on health and safety for decision-makers in Ontario construction

- Manuals, data sheets, and other reference guides on key issues in construction health and safety  

- products and services catalogue (e.g., services, training, videos, publications) 

- training catalogue—covers certification, health and safety programs (e.g., training on accident investigation and reporting, asbestos work practices, back care for construction, chainsaw safety, electrical hazards, forklift safety, etc.), train-the-trainer programs, and workshops.

Key Informant Survey Information:

CSAO’s mission is to be the primary source and provider of health and safety information to Ontario construction. Its core objectives are to: develop and deliver health and safety training, provide health and safety consultation, and support the construction industry.

Workplace health promotion is a primary priority of the organization.  It primarily supports the occupational health and safety approach to workplace health promotion, with a secondary focus on voluntary health practices, and no focus on the organizational change approach.

It offers the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals

- policy development

It has been involved in workplace health promotion for more than five years. It provides direct support services for workplaces.

It is currently assisting more than 20 workplaces of all sizes of workplaces ranging from small business (less than 20 employees) to greater than 1,000 employees.  The types of workplaces it assists are construction.

It partners and works with other organizations in supporting workplace health promotion including Unions, Private consultants, Canadian Construction Safety Organization (trade associations, labour, management, trade), Other Safety Associations, and the Ministry of Labour.  It collaborates on advice technical exchange, share resources (e.g., IAPA), referrals, etc.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 163
Education Safety Association of Ontario
Dwight Barratt, Executive Director
4950 Yonge Street, Suite #1505
Toronto, Ontario  M2N 6K1
Telephone: (416) 250-8005  or 1-877-732-ESAO
Web: http://www.esao.on.ca/
Contact A: dbarratt@esao.on.ca, 

Contact B: , 

Level: Level C Intermediary
Sector: Organizations Providing H&S support to workplaces
Mandate: The ESAO's mission is to inspire people in the education sector to work safely by providing innovative and effective programs and services.  ESAO's core businesses are “workplace injury and illness prevention”, and “healthy lifestyle promotion.” Members include colleges, museums, art centres, schools, universities, and libraries.   It is a designated Safe Workplace Association in Ontario.

ESAO offers health and safety training, information and resources, and consulting services.  Training includes Certification and Workplace Specific Hazard Training Modules (e.g. chemical, ergonomic, workplace violence).  ESAO consults with clients health and safety representatives to assist them in identifying potential problems in their work environment, assess training needs, provide resources, and review health and safety policies and procedures.   

Resources include downloadable workplace pamphlets, safety information sheets on various topics, resource manuals (e.g. noise, confined spaces), OSH checklists, a newsletter, and a Web board to post health and safety concerns.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 164
Electrical and Utilities Safety Association
Bill Shewan
115 Torbarrie Road, Suite 1
Toronto, Ontario  M3L 1G8
Telephone: (416) 640-0100 Inwats: 1-800-263-5024
Web: http://eusa.on.ca/
Contact A: bshewan@eusa.on.ca, 416-640-0100  ext. 265
Contact B: 416-640-0100  ext. 265, 

Level: Level C Intermediary
Sector: Organizations Providing H&S support to workplaces
Mandate: Works to achieve the Ontario prevention system's collective goal of zero injuries.  A leading health and safety authority in the electrical and utilities sectors, the E&USA  develops and delivers performance-based injury prevention solutions and promotes the key concepts of internal responsibility, best practices, mentoring and CEO commitment. There is regular and associate membership.  It is a designated Safe Workplace Association in Ontario.

Offer various safety training programs designed to help workers recognize hazards, implement safe work practices and reduce injury and illness.  Courses include electrical safety and awareness (e.g. lockout/tagout), leadership (e.g. Certification), overhead (e.g. hoisting and rigging safety), telecommunications (e.g. tower safe climbing), underground (e.g. Cable Testing and Fault Locating), utility forestry (e.g. chainsaw safety), vehicle/equipment safety, water (e.g. trenching and shoring, and general safety (e.g. CPR and First Aid, musculoskeletal injuries prevention, WHMIS).  Also offer a Training Needs Assessment service to help workplaces identify gaps in safety training.

E&USA Audit services can provide a record of how a workplace is managing health and safety and offers list of suggested improvements.  They will audit a firm’s compliance with all existing health and safety legislation and/or conduct a health and safety audit to assess health and safety programs.

E&USA offers many resources to workplaces.  They produce Rule Books and Safe Practice Guides that outline specific work practices and job procedures (e.g. Bare Hand Live Line Methods, Conductor Stringing, Electrical Equipment, Entry and Work In A Confined Space, High Voltage Rubber Techniques Up To 36 kV).  They also package educational multimedia CDs (e.g. on Ergonomics and Machine Guarding) appropriate for one-hour safety meetings.   They also produce a monthly magazine called Safety Matters.  Other products include safety decals, job planning tools, recognition pins and badges, and a comprehensive Video Lending Library.

Key Informant Survey Information:

Prevent accidents and injuries through education, training and research. According to the web-site, the mission is "dedicated to being the leading health and safety authority in the electrical utilities sectors." Committed to effective transfer of knowledge.

Workplace health promotion is a primary priority of the organization.   They primarily support the occupational health and safety approach to workplace health promotion, with a secondary focus on organizational change, and no focus on the voluntary health practices approach.

They offer the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals

- policy development

- administrative support

They have been involved in workplace health promotion for more than five years. They do provide direct support services for workplaces.

They are currently assisting more than 20 workplaces of sizes of workplaces ranging from small business (less than 20 employees), 20-50 employees, 51-100 employees, 101-500 employees, and 501-1,000 employees.   The types of workplaces it assists are in the following sectors: construction, manufacturing, water distribution, water treatment, pipeline, and telecommunication.

They partner and work with other organizations in supporting workplace health promotion including WSIB - main partner, Partner on committees with other health and safety associations, On occasion partner with own members (i.e., Hydro Ottawa, Hamilton Hydro, Windsor Hydro).  Collaborate on conventions, seminars, share best practices, physical resources (databases), manuals, etc.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 165
Farm Safety Association
Dean Anderson, President and CEO
340 Woodlawn Road West, Suite 22 - 23
Guelph, Ontario  N1H 7K6
Telephone: 1-800-361-8855
Web: http://www.farmsafety.ca/
Contact A: danderson@farmsafety.ca, 1-800-361-8855
Contact B: 1-800-361-8855, 

Level: Level C Intermediary
Sector: Organizations Providing H&S support to workplaces
Mandate: The Farm Safety Association (FSA) promotes safe, healthy workplaces and lifestyles for the Agricultural, Horticultural and Landscaping industries in Ontario and works towards the elimination of all workplace injuries and illnesses.  It is a designated Safe Workplace Association in Ontario.

FSA promotes safety and provides safety education to farm employers.  It offers on-site training seminars to help in the development of health and safety programs (e.g. accident investigation, supervisor training, workplace inspection, health and safety management, health and safety committee, and WHMIS).  FSA also offers Interactive Training Programs complete with CD-ROM and booklet (e.g. on tractor safety, farm equipment safety, and landscaping safety).

Health and safety educational materials include a series of farm safety fact sheets in English, French and Spanish (e.g. on pesticides and chemicals, agricultural machinery safety, training new employees, child safety on the farm, animal safety and handling, etc.); a quarterly newsletter; and, various safety videos available for lending.

The Agricultural Safety Audit Program (ASAP) is a new safety audit program providing a voluntary self-assessment tool specially tailored to agricultural workplaces.  FSA also offers workplace safety and health inspections and technical safety and health consultation.

Key Informant Survey Information:

Mandate to promote safe, healthy workplaces and lifestyles for the Agricultural, Horticultural and Landscaping industries in Ontario. To provide education, promotion and safety in workplaces.

Workplace health promotion is the dominant priority of the organization.   They primarily support the occupational health and safety approach to workplace health promotion, with a secondary focus on voluntary health practices, and no focus on organizational change.

They offer the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals

- policy development

They have been involved in workplace health promotion for over 30 years. They do provide direct support services for workplaces.

They are currently assisting more than 800 workplaces of many sizes including small businesses (less than 20 employees), 20-50 employees, 51-100 employees, and 101-500 employees.  The types of workplaces it assists include agricultural, education (schools, colleges or universities), and landscaping, veterinary.

They partner and work with other organizations in supporting workplace health promotion including:

- Occupational Health Clinics for Ontario Workers and the 14 safety associations

- Prevention Dynamics Inc. (the incorporated body of all the Health and Safety bodies)

- Canadian Agriculture Safety Association (CASA), for Canada 

- National Institute for Farm Safety (NIFS), for North America.

- other very important partnerships are  WSIB, the Ministry of Agriculture and Food and the Ministry of Labour.Collaborate on resource sharing, sharing of programs.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 166
Health Care Health  and  Safety Association
Brian Burbridge, Executive Director
4950 Yonge Street, Suite 1505
Toronto, Ontario  M2N 6K1
Telephone: (416) 250-7444 or 1-877-250-7444
Web: http://www.hchsa.on.ca/
Contact A: bburbridge@hchsa.on.ca, (416)250-7444 ext. 133
Contact B: (416)250-7444 ext. 133, 

Level: Level C Intermediary
Sector: Organizations Providing H&S support to workplaces
Mandate: The mandate of the HCHSA is to support the prevention and reduction of workplace injuries and occupational diseases in Ontario's health care sector by assisting health care sector organizations to adopt preventive best practices and approaches that result in ongoing reductions.   The HCHSA is a designated Safe Workplace Association in Ontario.

They offer training programs to help workplaces develop health and safety programs including a Musculoskeletal Injury Prevention Program (MIPP), a

Workplace Crisis/Violence Prevention Program, a Workplace Wellness Program, and a Workplace WHMIS Program.  They also offer a Basic Certification Program and various Workplace-Specific Health & Safety Hazard Training Programs (e.g. community care, long term care, acute care, laboratory, group homes).

They also provide health and safety consulting services including onsite assessment and formal reports with recommendations.

The HCHSA produces many educational and awareness resources including a comprehensive health and safety fact sheet series (many languages).  Topics covered include promoting worker health,  tips for shift workers, JHSCs, hazards in health care, ergonomics, active living, working alone, job stress, and substance abuse.  They also produce manuals/guides on specialty topics including indoor air quality in health care facilities, ergonomics for health care workers, workplace violence prevention, promoting wellness in the workplace, and health and safety in the home care environment.  They also produce a regular newsletter and  an annual health & safety report on the health care sector.  They offer an online product catalogue.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 167
Mines and Aggregates Safety and Health Association
Ric deMeulles, General Manager
690 McKeown Ave., 

North Bay, Ontario  P1B 9P1
Telephone: (705) 474-7233
Web: http://www.masha.on.ca/
Contact A: ricdemeulles@masha.on.ca, (705) 474-7233
Contact B: (705) 474-7233, 

Level: Level C Intermediary
Sector: Organizations Providing H&S support to workplaces
Mandate: Our Vision 

At MASHA, we have a vision of workplaces in which all fatalities and serious injuries have been eliminated. It's a vision shared by the companies in the industry we serve. To achieve this, there are two key roles we believe MASHA must fulfill:

To help our companies build productive and effective workplace relationships so that the Internal 

Responsibility System in those workplaces operates to its highest potential, and 

To act as a hub through which our members can share information and knowledge, and use that knowledge to control hazards and improve safety performance. 

Our Members 

Our members include all Ontario's underground and surface mines; gravel and sand pits and quarries; diamond drilling, exploration and mine contracting companies; oil and gas exploration, development and production firms.

Our Work 

We serve our members in four ways: 

Consulting to help them identify health and safety program issues and develop solutions; 

Delivering training to help increase workplace knowledge; 

Investigating and developing research initiatives that will result in new knowledge about industry hazards and health concerns, and making that knowledge available in practical ways; and 

Providing information on best health and safety practices in our industry and beyond.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 168
Municipal Health and Safety Association of Ontario
Ken Fisher, General Manager & Executive Director
115 Torbarrie Road, 

Toronto, Ontario  M3L 1G8
Telephone: 416-246-6472
Web: http://www.mhsao.com/
Contact A: kfisher@mhsao.com, 416-246-6472
Contact B: 416-246-6472, 

Level: Level C Intermediary
Sector: Organizations Providing H&S support to workplaces
Mandate: The mission of the Municipal Health and Safety Association of Ontario (MHSA) is to provide services and programs which promote wellness and prevent injuries and illness in workplaces of Ontario's municipal sector.  It is a designated Safe Workplace Association in Ontario.

They provide consulting services, health and safety training and publications to help make workplaces safe.  The MHSA also provides auditing services.  In addition to municipal clients, they also provide Health and Safety consulting and training to the provinces; Housing Authorities, First Nation Land Employers, Conservation Authorities and the Ontario Provincial Police. 

Offers training for Basic Certification and Workplace Specific (e.g. Confined Space Entry, Trenching, Ergonomics, Fire and Explosion, Electrical, Indoor Air Quality, Work Area Protection, etc.).  Also offers various health and safety courses and publications (e.g. accident investigation, chainsaw safety, confined space entry, personal protective equipment, traffic control and work area protection, defensive driving, groundskeeping safety, violence, etc.)
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 169
Ontario Forestry Safe Workplace Association
Cecil Demers, Chief Executive Officer
690 McKeown Avenue, P.O. Box 2050
North Bay, Ontario  P1B 9P1
Telephone: 705-474-7233
Web: http://www.ofswa.on.ca/
Contact A: cecildemers@ofswa.on.ca, 

Contact B: , 

Level: Level C Intermediary
Sector: Organizations Providing H&S support to workplaces
Mandate: The Ontario Forestry Safe Workplace Association is a partner in Ontario's occupational health and safety system and is organized to provide the highest quality of training, consultation and related services to forestry member firms aimed at developing self-reliance and the internal responsibility system, all of which focus on the elimination of workplace illness and injury.

Providing occupational health and safety services to Ontario's forest industries, the OFSWA works toward the elimination of workplace illness and injury.   It is a designated Safe Workplace Association in Ontario.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 172
Transportation Health & Safety Association of Ontario
Mark Diacur, Vice President
555 Dixon Road, Suite 101
Etobicoke, Ontario  M9W 1H8
Telephone: 416-242-4771 Inwatts:  1-800-263-5016
Web: http://www.thsao.on.ca/
Contact A: mdiacur@sympatico.ca, 905-682-7833
Contact B: 905-682-7833, 

Level: Level C Intermediary
Sector: Organizations Providing H&S support to workplaces
Mandate: Transportation Health and Safety Association of Ontario's (THSAO) mission is to develop and deliver quality health and safety programs to Ontario's transportation sector industries in order to assist in the reduction and elimination of injuries and illnesses.  We work with both management and labour to ensure that the workplace parties are effectively trained to avoid injuries, illnesses and accidents in the workplace.  THSAO is a designated Safe Workplace Association in Ontario mandated by the Workplace Safety and Insurance Board Act.

THSAO offers health and safety training – a long list of programs including Certification Training; Commercial Motor Vehicle Accident Investigation; Defensive Driving; Lift Truck Operator’s Course; Musculoskeletal Injury Prevention Program (MIPP); Ontario Highway Traffic Act; Personal Injury Accident Investigation; Road Rage; Transportation of Dangerous Goods; and, WHMIS.

THSAO is involved in The Workplace Safety and Insurance Board (WSIB) Prevention initiatives such as the Safe Communities Incentive Program and Safety Group program.  We are involved in the Truck Driving Championships (gives annual recognition to safe and skilful drivers).

THSAO publishes a leading edge newsletter called THSAO News that covers occupational health and safety topics.  THSAO offer various educational materials including booklets, posters on topics such as Carbon Monoxide, Lifting Safety, School Bus Safety and Safe Trucking Operations.

Key Information Survey Information:

THSAO is focused on working with management and employees in the transportation sector to create a safe work environment.  We work with our member groups through consulting, evaluations and training.  As partners in safety, we can help prevent occupational injuries and diseases.

THSAO offer the following services to support workplace health and safety:

- Support with planning (needs assessment, priority setting, program design)

- Support with implementation/delivery

- Support with assessment/evaluation

-Training and professional development

- Consultations (advice/expertise)

- Development of program materials

- Networking referrals

THSAO have been involved in workplace health promotion for more than sixty years.  THSAO provides direct Health & Safety support services for workplaces in Ontario’s transportation sector.

THSAO are currently assisting workplaces of all sizes, ranging from small business (less than 20 employees) to greater than 1,000 employees.  The types of workplaces we assist are primarily related to the transportation sector.  

THSAO partner and work with other organizations in supporting workplace health promotion including other Safe Workplace Associations, Ministry of Labour, HRDC, Ministry of Transportation, WSIB.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 174
Centennial College, Workplace Health System Training & Certification
Sue Brown,  Coordinator
Centennial College, Warden Woods Campus, 651 Warden Avenue
Scarborough, Ontario  M1L  3Z5
Telephone: (416) 289-5000 (main switchboard)
Web: http://www.centennialcollege.ca/
Contact A: sbrown@centennialcollege.ca, (416) 289-5000, ext.  3451
Contact B: (416) 289-5000, ext.  3451, 

Level: Level D Supporting Organization
Sector: Education and Training Programs
Mandate: This certification and training program developed  by Centennial College (Ontario Provincial Partner) in cooperation with Health  Canada addresses the increased need and interest in comprehensive workplace health promotion across Canada. The program provides training and  certification in Health Canada's comprehensive and integrated workplace health  promotion model called the Workplace Health System (WHS). Developed for professionals in human resources, public health, health and fitness, employee  assistance programs, workplace consultants, etc.

The program is intended to provide the knowledge  and skills needed to facilitate the implementation of the WHS (e.g. how to gain  management commitment, facilitate a planning committee, conduct needs assessment research, evaluate plans). The focus is on the corporate health model.  This program is only offered when there is expressed interest of individuals and/or groups. If an individual or group is interested in this training please contact Sue Brown directly.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 176
The American College of Sports Medicine
Jim Gavin
401 West Michigan Street, P.O. Box 1440
Indianapolis, Indiana  46202-1440
Telephone: (317) 637-9200
Web: http://www.acsm.org/
Contact A: jgavin@acsm.org, 317-637-9200 Ext. 117
Contact B: 317-637-9200 Ext. 117, 

Level: Level D Supporting Organization
Sector: Other Supporting Organizations
Mandate: The American College of Sports Medicine (ACSM) promotes and integrates scientific research, education, and practical applications of sports medicine and exercise science to maintain and enhance physical performance, fitness, health, and quality of life.  ACSM is the largest sports medicine and exercise association in the world with over 18,000 members.

The Association of Worksite Health Promotion (AWHP) reached an agreement with ACSM to take on the membership as AWHP dissolved at the end of 2001.  As part of ACSM, the membership will continue to:

- advocate for worksite health promotion to business and government leaders

- support health promotion professionals through education

- provide resources to those who offer health promotion at the worksite

- serve as a catalyst to advance research and learning in the field

An ACSM task force on worksite health promotion will develop, lead and propose key initiatives for worksite health promotion professionals.   The task force will work to create a worksite health promotion interest group, organize an annual ACSM worksite health promotion pre-conference linked to ACSM's Health and Fitness Summit, create worksite health promotion content for the ACSM Web site, establish a listserv for those with an interest in worksite health promotion, and develop electronic access to AWHP's journal Worksite Health.

ACSM publishes many other periodicals: ACSM's Health & Fitness Journal, Exercise and Sport Sciences Reviews, Medicine & Science in Sports & Exercise, and Sports Medicine Bulletin.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 180
Canadian Diabetes Association
Michelle Compton
15 Toronto St., Suite 800, 

Toronto, Ontario  M5C 2E3
Telephone: (416)363-3373 or 1-800-BANTING
Web: www.diabetes.ca
Contact A: compton@diabetes.ca, (416) 363-0177
Contact B: (416) 363-0177, 

Level: Level C Intermediary
Sector: NGO's
Mandate: The Canadian Diabetes Association Healthy Workplace Initiative targets the senior management of corporations across Canada where it has the greatest

opportunity to reach those at risk for type 2 diabetes. The goal of the Healthy Workplace Initiative is to convince the senior management to incorporate the principles of comprehensive workplace health promotion into the corporation's strategic plan, thus, fostering an environment that encourages employees to take responsibility for their own health and well-being. Adopting this strategy will lead to healthy lifestyles and potentially the prevention of type 2 diabetes. There are important benefits to the corporation, too: happy, healthy employees translates into an improved bottom-line, e.g. improved productivity, improved absenteeism, and reduced benefits costs. Once the corporation has committed to adopting comprehensive workplace health promotion, the Canadian Diabetes Association will assist in facilitating the process and in order to deliver on-going workplace-related programs will link the corporation to its broad network of resources in the community.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 182
Canadian Public Health Association
Caroline Baskerville
1565 Carling Avenue, Suite 400
Ottawa, Ontario  K1Z 8R1
Telephone: 613-725-3769
Web: http://www.cpha.ca/
Contact A: info@cpha.ca, (613) 725--3769 ext. 183
Contact B: (613) 725--3769 ext. 183, 

Level: Level D Supporting Organization
Sector: Other Supporting Organizations
Mandate: The Canadian Public Health Association (CPHA) is a national, independent, not-for-profit, voluntary association representing public health in Canada with links to the international public health community. CPHA's members believe in universal and equitable access to the basic conditions which are necessary to achieve health for all Canadians.

Composed of health professionals from over 25 health disciplines, CPHA's mission is to constitute a special national resource in Canada that advocates for the improvement and maintenance of personal and community health according to the public health principles of disease prevention, health promotion and protection and healthy public policy.  CPHA partners with Provincial/Territorial Branches and Associations.  (To see a list, go here:

http://www.cpha.ca/english/inside/branches/branches.htm).

CPHA has Strategic Areas of Interest that reflect topics and/or pubic health issues that are of current interest to the CPHA Board and the membership.  There are currently six Areas of Interest:

1. Disease Surveillance and Control (e.g. epidemiology, health statistics)

2. Health Promotion (e.g. family and community health, healthy living)

3. Human and Ecosystem Health (e.g. physical environment, indoor pollution, occupational health)

4. International Health (e.g. sustainable development, health determinants)

5. Equity and Social Justice (e.g. multicultural health, economic development, housing)

6. Administration of Health (e.g. health reform, medicare).

Resources include the bi-monthly Canadian Journal of Public Health, an annual national conference, Canadian HIV/AIDS Clearinghouse Web site, a Plain Language Service and a Health Resources Centre providing sales of WHO, PAHO and other publications related to workplace health promotion and other public health issues.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 194
Ontario Public Health Association
Dr.Jack Lee, Executive Director
468 Queen St. East, Suite 202, 

Toronto, Ontario  M5A 1T7
Telephone: (416) 367-3313  or Toll Free: 1-800-267-6817 (Ont.)
Web: http://www.opha.on.ca/
Contact A: jacklee@opha.on.ca, (416) 367-3313 Ext. 226
Contact B: (416) 367-3313 Ext. 226, 

Level: Level D Supporting Organization
Sector: Other Supporting Organizations
Mandate: The mission of OPHA is to strengthen the impact of people who are active in community and public health throughout Ontario.  Their mission is achieved by providing education opportunities and up-to-date information in community and public health, access to local, provincial and multi-disciplinary community health networks, mechanisms to seek and discuss issues and views of members, issue identification and advocacy with a province-wide perspective, and expertise and consultation in public and community health.  OPHA represents the collective interests of approximately 3,000 individuals in public and community health through individual and constituent society memberships.

Three Standing Committees provide a basis for applying the principles and values of OPHA across the whole organization:

1) Advocacy Committee - develops/presents position papers and resolutions for voting by the membership; and develops the advocacy capacity of the Association through training and consultation support.

2) Membership & Communications Committee - works to ensure membership interests are identified and reflected in both Association publications (HealthBeat and OPHA News) and activities (workgroups, advocacy positions). Its activities include editorial reviews, membership campaigns, volunteer recognition and awards.

3) Access & Equity Committee - raises awareness of racism as a barrier to health and anti-racism as a determinant of health and to facilitate and advocate for the development and implementation of Access and Equity Policies.

Current Projects at OPHA include:

1) Alcohol Policy Network (APN): APN offers programs and services that facilitate the development of healthy alcohol policy at the national, provincial and local levels. In November 2002, APN organized a teleconference on workplace alcohol policy development attended by over 80 health and safety professionals from across Ontario.  Selected session materials are posted in the Resources Section of www.apolnet.org. Also available on the site is a searchable archive of follow-up discussions on the APOLNET listserv, and an action pack featuring links to key workplace health and safety resources, contacts and websites.

2)  Falls Prevention Campaign: Provincial Partners for Seniors and Veterans: The goal of this project is to develop a strong and effective partnership of provincial organizations with a commitment to falls prevention in order to create an accessible, practical and sustainable provincial falls prevention education program.  Further details and project reports are available at www.opha.on.ca/projects/falls.html

3) Nutrition Resource Centre: The Nutrition Resource Centre has a mandate to increase the coordination and collaboration among provincial nutrition programs and provide technical support to practitioners across Ontario. Affiliated programs include Eat Smart, Food Steps, Community Food Advisor, Healthy Eating Manual and A Guide to Nutrition Promotion in the Workplace.  The project's website is at http://www.nutritionrc.ca/. 

4) Heart Health Resource Centre 

The Heart Health Resource Centre provides support to Ontario communities who are planning, delivering and/or evaluating comprehensive community-based heart health strategies. This builds on over six years of experience in providing training and consultation to the demonstration sites of the Ontario Heart Health Action Program.  Programs include:  Primary Prevention of Type 2 Diabetes In Ontario; Training, Newsletter, Bi-monthly mailing, Presentations, Consultation Services: Best Practices, Planning.  The project's website is at http://www.hhrc.net.

5) Air Quality Program: The Air Quality Program aims to build capacity on air quality issues of common concern within public health units across Ontario and the OPHA.  Program details and reports are available at http://www.opha.on.ca/projects/air.html. 

Workplace activities include:

- Advocating for the Continuation of Funding to Ensure Sustainable Heart Health Promotion Programming in Ontario.  OPHA supports the Ontario Heart Health Program (OHHP) and in November 2001 wrote to the Ontario government to express concern regarding the Program's upcoming termination. (see letter: http://www.opha.on.ca/advocacy/letters/hearthealth.html)

- they have two older Position Papers: 1) To Eliminate Environmental Tobacco Smoke >From Workplaces and Public Places (1994) (http://www.opha.on.ca/ppres/1994-02_res.pdf) ; 2) Workplace HIV Education and Policies (1988) (http://www.opha.on.ca/ppres/1988-11_res.pdf)

Ten Workgroups engage in specific advocacy issues: Alcohol; Breastfeeding Promotion; Child Health; Environmental Health; Food Security; Food Biotechnology; Healthy Schools; Public Health Alliance for Lesbian, Gay, Bisexual, Transsexual, Transgender, Two Spirit, Queer and Questioning Equity; Urban Health; Violence Prevention.

Various Publications:

1) List of OPHA's OPHA Resolutions and Position Papers (http://www.opha.on.ca/advocacy/list.html) 

2) a generic advocacy strategy presentation that can be used within public health units, or in communities that seek guidance in planning strategic advocacy approaches to public health issues. (http://www.opha.on.ca/resources/generic_advocacy.ppt)

3) publishes two newsletters: HealthBeat, which is the Association's quarterly journal, and OPHA News, which is its monthly publication. 

4) Determinants of Health (http://www.opha.on.ca/resources/p-z.html#determinants) 

5) Food Security (http://www.opha.on.ca/resources/e-h.html#foodsecurity) 

6) Injury Prevention (http://www.opha.on.ca/resources/i-n.html#injury) 

7) Literacy and Health (http://www.opha.on.ca/resources/i-n.html#literacy) 

8) Air Quality (http://www.opha.on.ca/resources/coal.pdf)  

9) Diabetes (http://www.opha.on.ca/resources/a-d.html#diabetes) 

10) Falls Prevention (http://www.opha.on.ca/resources/e-h.html#falls)  

Annual Conference:

OPHA holds an annual provincial forum for profiling the leading developments and topical issues facing people who are active in public and community health throughout Ontario. Details available at http://www.opha.on.ca/activities/conference.html.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 200
Health for Life
Hallie Atter
200 Rose Glen Road, 

Port Hope, Ontario  L1A 3V6
Telephone: (905) 885-9100
Web: http://www.hhhs.on.ca/healthforlife/
Contact A: hatter@hkpr.on.ca, 905-885-9100 ext 219
Contact B: 905-885-9100 ext 219, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Health for Life is a coaliton of community partners working together to improve the health of area residents by encouraging them to eat well, be active and stay smoke free.

The Health for Life Workplace Health Program  is funded by Health Canada's Diabetes Prevention Strategy and has targeted approximatley 50 workplaces in Northumberland County and the City of Kawartha Lakes with over 50 employees.

With many partners including the Haliburton, Kawaratha, Pine Ridge District Health Unit, the Workplace Program educates employees to make healthier choices to prevent the onset of chronic disease including diabetes.   As well, the Workplace Program supports employers to create healthier workplaces for their employees through awareness and skill building activities, supportive environments and policies.

The Health for Life Workplace Health Program offers the following services:

- support with planning

- support with implementation

- support with assessment

- training and professional development

- consultations

- development of program materials

- networking and referrals

- policy development

- special events like health fairs

The workplace health program has been involved in workplace health promotion for one year.

The workplace health program assists between 25-50 workplaces.  The types of workplaces include: Health Services; manufacturing;  social services; Retail; government.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 201
Toronto Public Health
Melissa Clapperton
Parkdale Office, 1115 Queen Street West
Toronto, Ontario  M6J 1J1
Telephone: 416-338-3633
Web: www.city.toronto.on.ca/health/
Contact A: mclappe@toronto.ca, 416-338-3633
Contact B: 416-338-3633, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Provides education and workplace information on stress management, Eat Smart caferia pilot, Veggie and Fruit pilot, conflict resolution, cancer prevention, PA week promotion, pilot tobacco cessation, - currently restructuring delivery model (more info to follow April 2003)

Publishes a newsletter (3x/year) Health Works that features information on wellness and healthy promotion.

Offers training workshops for implementation of worksite programs related to stress management or active living.

Offers Heart Healthy Worksite Awards and encourages employers to develop incentive programs/awards to recognize healthy choices (e.g. smoking cessation, active)

Key Informant Survey Information:

Workplace health promotion is a secondary priority of the health unit.  It primarily supports the voluntary health practices and organizational change approaches to workplace health promotion, with a secondary focus on the occupational health and safety approach.

The health unit offers the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- consultations (advice/expertise)

- development of program materials

- networking and referrals

- policy development.

The Unit has been involved in workplace health promotion between one and five years.  It does provide direct support services for workplaces.

The Unit is currently assisting more than 20 workplaces.  Size of workplace include small businesses (less than 20 employees), 20-50 employees, 51-100

employees, 101-500 employees, and 501-1,000 employees.  The types of workplaces it assists include: utilities, construction, manufacturing, transportation or warehousing, education (schools, colleges or universities), health and social services, culture and recreation, public administration, accommodation and food services, and information technology.

The unit works with other organizations in supporting workplace health promotion including HSFO, Kidney Foundation, Cancer Society, and Diabetes Association.  They are partnering with every workplace they are working with.

Examples of collaboration include:

 - referrals to those agencies to make presentations (one shot deal) to workplace

- work on ongoing programs with workplaces
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 202
City of Ottawa, Workplace Health Program, Public Health and Long-Term Care Branch
Patricia Fairburn
Ottawa-Carleton Health Department, 495 Richmond Road
Ottawa, Ontario  K2A 4A4
Telephone: (613) 722-2242
Web: www.Ottawa.ca
Contact A: Patricia.Fairbairn@Ottawa.ca, (613) 724-4122 ext.23549
Contact B: (613) 724-4122 ext.23549, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The City of Ottawa Workplace Health Program offers a comprehensive program that aims to improve the health status of adults in the workplace by both: 

i. Supporting the creation of healthy family-friendly work environments ii. Building and strengthening partnerships with groups and agencies that have an influence on the health of the workplace.

The Workplace Health Program began in 1986 and has evolved into a program that is respected and well-known to workplaces in the city of Ottawa. Currently the program links with over 750 businesses and works with over 25 partner agencies. A broad range of health issues are addressed in a thorough and interrelated way.

The approach involves linking with different groups related to the organization, employees, workplace health professionals, and owners/managers. Direct service is provided to employees in small businesses (less than 100 employees) through workshops, displays, behaviour change activities, videos and health information. As there are not the resources to reach all businesses in the city of Ottawa directly, the Workplace Health program works with workplace "influencers" such as health professionals and partner organizations. By partnering with these professionals who promote health in the  workplace ,workshops, train-the-trainer opportunities, newsletters, resource kits and consultation services are provided.  Links are formed with owners/ managers to obtain  their commitment to health promotion in their organizations and to influence their decision-making with respect to the development of healthy workplace policies.

Some of our key partners in the city of Ottawa include:

-Ottawa Occupational Health Nurses Association

-Industrial Accident Prevention Association

-Chambers of Commerce

-Canadian Mental Health Association

-Ontario Ministry of Labour

-Centre for Addiction and Mental Health

-Health Canada

-Business Associations

-Canadian Cancer Society

-Workplace Safety Insurance Board

-Ministry of Labour

Free services include:

Business Health Line, Consulting Services, Posters, Health Information, Displays, Video Lending Library, and Workshops.

Topics available are; Healthy Eating, Physical Activity, Stress Management, Smoking Cessation, Work/Life Balance, Caregiver Support, Flu Immunization and Shiftwork

Key Informant Survey Information:  Interview with the City of Ottawa, People Services Department, Public Health and Long-Term Care Branch, Chronic Disease and Injury Prevention Division.

Workplace health promotion is a secondary priority of the Chronic Disease and Injury Prevention Division.

It primarily supports the voluntary health practices approach to workplace health, and secondarily supports the occupational health and safety and

organizational change approaches.

The program offers the following services to support workplace health:

-Support with planning (needs assessment, priority setting, logistics, program design)

-Support with implementation/delivery

-Support with assessment/evaluation

-Training and professional development

-Consultations (advice/expertise)

-Development of program materials

-Networking and referrals

-Policy development, and

-Administrative support

The program is currently assisting approximately 700 workplaces, (on mail out database) ranging in size from small businesses (less than 100 employees, and large businesses, over 100 employees.

The types of workplaces it assists include: utilities, construction, manufacturing, transportation, finance, insurance, real estate, education, health and social services, culture and recreation, public administration, accommodation and food services, retail, and information technology. 

The Workplace Health program works with other organizations in supporting workplace health promotion. These include: the Ottawa Occupational Health Nurses Association, Industrial Accident Prevention Association, Chambers of Commerce, Canadian Mental Health Association, Ontario Ministry of Labour, and Centre for Addiction and Mental Health.

Examples of collaboration include: Planning committees, training events, conferences, and resource development. Some partners contribute content information for newsletters fact sheet and resources. Others may invite program participation at trade shows and health fairs.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 206
Canadian Institute of Stress / Hans Selye Foundation
Dr. Richard Earle, Managing Director
Medcan Clinic Office, Suite 1500 150 York Street
Toronto, Ontario  M5H 3S5
Telephone: (416) 236-4218
Web: http://www.stresscanada.org/
Contact A: earle@stresscanada.org, (416) 237-1828 (direct line)
Contact B: (416) 237-1828 (direct line), 

Level: Level C Intermediary
Sector: Private Sector
Mandate: The Canadian Institute of Stress [CIS] is an international leader in preparing workplaces, communities and individuals in the change-abilities and risk management strategies required for successful, not stressful transitions to their planned futures.  Dr. Earle is the director of the Stress Institute in Toronto. 

They provide seminars, workshops and courses in the areas of stress control, health promotion, preventive and occupational medicine, and organization development, for corporations and other organizations. They offer tele-classes on topics such as work-life balance and stress management.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 215
Centennial College, Workplace Wellness and Health Promotion
Sue Brown,  Coordinator
Centennial College, Warden Woods Campus, 651 Warden Avenue
Scarborough, Ontario  M1L 3Z5
Telephone: (416) 289-5000 (main switchboard)
Web: http://www.centennialcollege.ca/
Contact A: sbrown@centennialcollege.ca, (416) 289-5000, ext. 3451
Contact B: (416) 289-5000, ext. 3451, 

Level: Level D Supporting Organization
Sector: Education and Training Programs
Mandate: A post-graduate program that focuses on the total well-being of individuals and groups within a corporate and community context.  The curriculum promotes understanding of both health promotion and wellness and emphasizes a holistic approach to achieving workplace, community and personal wellness.  Key areas of focus include program design and management, wellness marketing, nutrition, stress management, physical wellness, wellness coaching, and psychological, and sociological elements. 

Designed for individuals from a variety of backgrounds, the program delivers a theoretical knowledge base, practical application, networking opportunities and a work placement.

Graduates acquire the essential programming, management and communication skills needed to become effective managers of wellness programs for organizations and individuals. Many graduates become wellness entrepreneurs.

For more information see http://www.centennialcollege.ca/
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 216
Canadian Council of Cardiovascular Nurses
Charlene Kennett, Administrative Assistant
222 Queen St, Suite 1402, 

Ottawa, Ontario  K1P 5V9
Telephone: (613) 569-4361
Web: http://www.cardiovascularnurse.com/
Contact A: ckennett@hsf.ca, 613-569-4361 x 340
Contact B: 613-569-4361 x 340, 

Level: Level C Intermediary
Sector: Assoc. of those who provide health or safety serv.
Mandate: The Canadian Council of Cardiovascular Nurses (CCCN), an associate of the Heart and Stroke Foundation of Canada, represents Canadian nurses interested in heart health and/or practicing in the cardiovascular field. The Council is dedicated to promoting and maintaining high standards of practice relating to cardiovascular health and to improving clinical practice through research and professional development.  CCCN is a national body composed of ten provincial divisions, each with its own executive and committee structure.

CCCN promotes, develops and facilitates ongoing professional nursing education in the cardiovascular field; promotes and supports cardiovascular nursing research; promotes and participates in the health promotion activities of cardiovascular health; and identifies current needs and trends related to cardiovascular nursing.  They have three committees to support this work - research, health promotion and professional education.

They publish the Canadian Journal of Cardiovascular Nursing, a refereed journal concerned with health care issues related to cardiovascular health and illness.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 217
Choices 4 Health (Halton's Heart Health Network)
Kirstie Daniel
1151 Bronte Road, 

Oakville, Ontario  L6M 3L1
Telephone: 905-825-6060
Web: http://www.choices4health.org
Contact A: -DanielK@region.halton.on.ca, 905-825-6060
Contact B: 905-825-6060, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The heart health program primarily supports the voluntary health practices approach to workplace health promotion, with no focus on the organizational change and the occupational health and safety approaches.

The Network partners work together in supporting workplace health promotion.  The partners include the hospitals, the Health Department, private fitness providers, and registered dieticians.  Partners take part in committees established by Network.

The project has not developed resource materials for workplace health promotion.  However, they are exploring the possibility of developing a list-serve and directory for workplaces.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 218
Good for Life (c/o Simcoe County District Health Unit)
Ellen Hartwick
P.O. Box 626, 

Midland, Ontario  L4R 4L3
Telephone: (705) 526-9324
Web: www.simcoehealth.org
Contact A: 8ehartwic@simcoehealth.org, (705) 526-9324
Contact B: (705) 526-9324, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The heart health program primarily supports the voluntary health practices approach to workplace health promotion, with no focus on the organizational change or the occupational health and safety approaches.

The Good for Life heart health project offers the following to support workplace health initiatives:

- training and professional development  through an annual fall conference 

- consultations (advice/expertise)

- networking and referrals

- policy development, and

- networking on materials.

Good for Life has been involved in workplace health promotion between one and five years.  It does provide direct support services for  workplaces.

Good for Life is currently assisting between 11 and 20 workplaces.  The types of workplaces it assists include: manufacturing, transportation or warehousing, finance, insurance, real estate or leasing, health and social services, culture and recreation, public administration, and childcare and family resource centres.

Good for Life partners or works with other organizations in supporting workplace health promotion including the Health Unit and Royal Victoria Hospital.  Organizations are represented on the workplace wellness network which meets four times/year to provide an opportunity for networking and sharing of resources.  Collaborate on future planning of activities and share resources.

Good for Life has developed a handbook titled "Policy: The Key to a Health Workplace" - available on a cost recovery basis for $10 each.  The project is currently developing a resource section related to healthy workplaces on the health unit web site www.simcoehealth.org.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 220
Lambton Heart Health Project
160 Exmouth Street, 

Point Edward, Ontario  N7T 7Z6
Telephone: (519) 383-8331
Web: http://www.lambtonhealth.on.ca/Heart_hlth/
Contact A: , (519) 383-8331
Contact B: (519) 383-8331, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The heart health program primarily supports the voluntary health practices approach to workplace health promotion, with a secondary focus on the occupational health and safety and the organizational change approaches.  Lambton Heart Health works with the Community Health Services Department to implement the workplace activities.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 225
Ontario Prevention Clearinghouse
Donna Mitchell, Stroke Strategy Contact
180 Dundas Street West, Suite 1900, 

Toronto, Ontario  M5G 1Z8
Telephone: 416-408-2249 / 1-800-263-2846
Web: http://www.opc.on.ca
Contact A: dmitch@sympatico.ca, 905 5290345
Contact B: 905 5290345, peggy@opc.on.ca
Level: Level D Supporting Organization
Sector: Ontario Health Promotion Resource System
Mandate: OPC is contributing to Ontario's Stroke Strategy by building community capacity through training, consultation, resource dissemination and networking. They have been working closely with members of the Ontario Health Promotion Resource System, designated regional stroke centres and other health promoters. OPC is supporting communities as they integrate effective stroke prevention activities into their practices.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 232
The Health Communication Unit
100 College Street - Room 213, University of Toronto
Toronto, Ontario  M5G 1L5
Telephone: 416-978-0522
Web: www.thcu.ca
Contact A: hc.unit@utoronto.ca, 

Contact B: , 

Level: Level D Supporting Organization
Sector: Ontario Health Promotion Resource System
Mandate: The Health Communication Unit at the Centre for Health Promotion, University of Toronto, is one of 15 provincial resource centres funded by the Ontario Ministry of Health and Long Term Care. Begun in 1993, it was developed to provide training and support in health communication. In 1997/98, its mandate was expanded to include health promotion planning, evaluation and policy change. In 2000 it was again expanded to include sustainability.

The goal of THCU is to increase the capacity of community and public health agencies to plan for, conduct and evaluate a wide range of health promotion programs (within a comprehensive and population-based approach).

THCU provides the following services:

- provincial and regional workshops; 

- tailored consultations; and 

- quality resource materials. 

THCU manages the Supporting Comprehensive Workplace Health Promotion in Ontario project.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 236
Ontario Federation of Labour
Vern Edwards, Occupational Health and Safety Director
15 Gervais Drive, Suite 202, 

Toronto, Ontario  M3C 1Y8
Telephone: 416.441.2731 OR 1.800.668.9138
Web: www.ofl-fto.on.ca
Contact A: vedwards@ofl-fto.on.ca, 416.443.7662
Contact B: 416.443.7662, 

Level: Level C Intermediary
Sector: Unions & others who advocate for health of members
Mandate: The Ontario Federation of Labour (OFL) is the province's central labour body.  It speaks for 650,000 organized Ontario workers and provides its affiliated labour councils and local unions with services in the fields of communications, education, research, legislative and political action, human rights, health and safety, workers' compensation and basic education skills.  The OFL regularly makes presentations and submissions to the provincial government and provides internal education and mounts public campaigns to achieve labour's objectives. 

The various departments include:

(1) Communications: carries labour's message to members and the general public;  media relations, speeches, and campaign publicity; produces a bi-weekly newsletter called FOCUS.

(2) Education: lobbies governments; liases with teacher federations; works with school boards and parent associations; organizes conferences on education and training for the labour movement; runs a speakers' bureau; develops educational materials on public policy issues; responsible for the OFL Youth Committee and its ongoing campaign to help young workers know their rights.

(3) Human Rights: handles human rights issues, anti-racism and equity initiatives; monitors and responds to changes at the Ontario Human Rights Commission and provides assistance to workers of colour experiencing racism and sexism in the workplace; works with community groups and unions to distribute advice and educational materials.

(4) Legislative and Political Education: liases with the provincial government; presentations to Standing Committees of Legislature, briefs and public statements. 

(5) Occupational Health and Safety: provides assistance and expertise to unions affiliated to the OFL on legislative and workplace issues involving health and safety; offers conferences to provide political and technical education on the issues that affect workers; makes representations to and lobbies the Ontario government for adequate legislation and enforcement.

(6) Organization Services (Health Care, Workers' Compensation): develops and implements OFL campaigns, organizing protests, demonstrations and lobbies; works with labour and community activists across the province to highlight workplace and social issues and help initiate political action; the Workers' Compensation Committee provides information sessions, conferences and political action for injured workers.

(7) Program Co-ordinator (Environment, Peace, International Solidarity, Social Services): works with the OFL Social Services, Energy & Environment and Peace & Disarmament advisory committees; works with the Canadian Labour Congress, affiliated unions and other interested organizations to broaden the understanding and solidarity for workers around the world.

(8) Research: gathers the economic arguments for OFL policy positions and prepares background papers on social and economic issues; also conducts research on important issues concerning various employment legislation and labour law. 

(9) Women's Rights/Gays & Lesbians Issues: educates trade unionists about women's rights and gay & lesbian, bisexual, transgendered and transsexual issues.

Special Projects include:

(1) Workers' Compensation Training: offers specialized training in WCB advocacy and return-to work strategies; provides advocacy training in the areas of accident reporting, dispute resolution, early and safe return-to-work and accident prevention.

(2) Workers' Health and Safety Campaign - developed to renew the "struggle for safe and healthy workplaces in light of the continuing attack on the right to refuse unsafe work, deregulation of protections from toxic chemicals for workers and their communities."  A two-prong approach for local leadership, health and safety activists and local activists.  The first is a series of workshops on organizing a "Solidarity Network" and the second is this series of regional health and safety workshops.  These workshops will focus on:

- educating local activists about the extent of the attacks on worker protection

- detailed instructions concerning enforcement of legislation and regulations that exist

- actions to protect workers from injury or death 

- how to utilize the Solidarity Network in support of workplace actions 

The OFL's bi-weekly newsletter, Focus provides an update for members on what's been happening in the world of organized labour, politics, campaigns and announcements.  Other newsletters available
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 237
Association of Workers' Compensation Boards of Canada
Brenda Croucher
6551 B Mississauga Road, 

Mississauga, Ontario  L5N 1A6
Telephone: (905) 542-3633
Web: http://www.awcbc.org/
Contact A: contact@awcbc.org

contact@awcbc.org, 905-542-3633
Contact B: 905-542-3633, 

Level: Level D Supporting Organization
Sector: Other Supporting Organizations
Mandate: The Association of Workers’ Compensation Boards of Canada (AWCBC) was founded in 1919 as a non-profit organization.  The mission of the Association is to encourage and facilitate cooperation among Canadian Workers' Compensation Boards and Commissions, and to foster greater public understanding of, and dialogue about, workplace health and safety and workers’ compensation.

The primary focus of the AWCBC is to facilitate the exchange of information among members and to act as a resource for worker compensation issues. Key responsibilities include information sharing initiatives, education programs and project coordination. 

In 2001 a Public Forum on Knowledge Transfer was held to bring together workplace partners, key researchers, practitioners and decision makers around the theme of new and emerging best practices to reduce work-related injury and illness.  The 2003 Public Forum, which will focus on young workers, is scheduled to held in Montreal, Quebec, in the fall.  The AWCBC and the Amercian Association of State Compensation Funds will co-host the 2003 Congress in British Columbia, August, 2003. Further details will be available on the AWCBC website.  

The Association has undertaken to identify the common challenges faced by Boards and Commissions across Canada in order to begin a national dialogue with research and workplace partners. A statement of common needs has been prepared as a starting point in the development of a national research agenda.

Manages the National Work Injury Statistics Program (NWISP) which collects data from each Province and Territory about the number of accepted loss time injuries, diseases and fatalities by gender, province, sourse of injury, nature of injury, occupation, industry, age and event. More detaled data can also be accessed via an Ad Hoc Data request which is available on the AWCBC website. 

In addition to the National Work Injury and Disease publication, other publications prepared by the Association include: Comparisons of Worker Compensation Legislation, Occupational Health, Safety and Prevention Programs, Benefits and Assessment Rate and Experience Rating Programs in Canada.  Documentation pertaining to Comparable Financial Data is also available on the website.

Boards and commissions from all the provinces and territories are members.  For a full listing of WCBs, see: http://www.awcbc.ca/english/wcb_links.htm.   The majority of member boards have a mandate that includes the promotion of workplace health and safety.  For example, the Workers' Compensation Board of British Columbia (Worksafe http://www.worksafebc.com/) includes a health and safety centre of information covering issues such as workplace stress, injury prevention, and workplace hazards.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: True
Other:  

ID: 240
Centre for Health Promotion Studies, University of Alberta
Kim Raine, Director
5-10 University Extension Centre, 8303-112 Street
Edmonton, Alberta  T6G 2T4
Telephone: (780) 492-4039
Web: http://www.chps.ualberta.ca/
Contact A: kim.raine@ualberta.ca, (780) 492-9415
Contact B: (780) 492-9415, 

Level: Level D Supporting Organization
Sector: Workplace Health Researchers
Mandate: The Centre for Health Promotion Studies is committed to interdisciplinary research and graduate education to advance knowledge and theory development, practice, and policy in health promotion through community and academic partnerships.

The Centre has a vital role in:

- providing and promoting interdisciplinary graduate education that prepares graduates with the knowledge and skills needed to successfully engage in health promotion activities;

- conducting and fostering interdisciplinary health promotion research in collaboration with other Alberta and national stakeholders; and

- participating in communication, networking, and community outreach activities that foster health promotion practice and policy development. 

Current workplace related research includes:

A Randomized Controlled Trial of Worksite Physical Activity Interventions in Alberta. Funded by the Canadian Institutes of Health Research. Ron Plotnikoff, Principal Investigator. (2001-04)

Electronic Mail Messaging Trial for Physical Activity and Nutrition Health Promoting Information for the Prevention of Diabetes. Funded by the National Institute of Nutrition. Ron Plotnikoff, Co-principal Investigator. (2002-03)

Evaluation of the Corporate Health Model (Worksite Health System) of Health Canada. Funded by Health Canada. Ron Plotnikoff, Co-principal Investigator. (2001)

The Development and Evaluation of an Ecological Framework and Assessment Tool for Workplace Physical Activity. Funded by Alberta Community Development. Ron Plotnikoff, Principal Investigator. (2000-03)

Publications include:

Plotnikoff, R. (1998). Suggested directions for the development of a physical activity framework policy at the Ottawa-Carleton Health Department. Ottawa: ON.

Sefton, J. (1999). Heart health in the workplace: Program development guide. Edmonton, AB: City of Edmonton. (Funded by Alberta Health [through the Alberta Heart Health Project] and the National Health Research and Development Program.)

Wilson, D., Plotnikoff, R., & Shore, C. (December 2000). Research perspectives on workplace health promotion. For the Working Group on Workplace Health Promotion of the Canadian Consortium of Health Promotion Research.

Affiliated programs of research include the Alberta Heart Health Project, the Physical Activity and Population Health research program, the Addiction and Mental Health Research Laboratory, and the Social Support Research Program.

The Centre has several publications including the Shift, a newsletter dedicated to shifting paradigms in health and health promotion; Cross Links, a discussion paper for health promotion practitioners, students, researchers, and policy makers; and a monograph series entitled Perspectives on Health Promotion: A Centre for Health Promotion Studies Monograph.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 242
Haldimand-Norfolk Health Unit
Mohammad Khan
12 Gilbertson Drive, P. O. Box 247
Simcoe, Ontario  N3Y 4L1
Telephone: (519) 426-6170
Web: www.haldimand-norfolk.org
Contact A: mohammad.khan@haldimand-norfolk.org, (519) 426-6170, Ext.236
Contact B: (519) 426-6170, Ext.236, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Our approach is to encourage workplaces to take ownership of the program and adopt the comprehensive model to workplace health promotion (i.e., broad based focus on three components:

physical environment, health practices, and social environment). 

The major roles of the Health Unit Program called "Health at Work" is the provision of an assessment tool, analysis of the assessment, provision of programs promoting healthy behaviours, assistance to resources promoting the physical and social environment, and consultation regarding evaluation. We use a needs assessment questionnaire which we have piloted in several workplaces.

The health unit offers the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

-health education (bi-monthly newsletter, posters etc)

- development of program materials

- networking and referrals

- policy development.

The unit partners and works with other organizations in supporting workplace health promotion including: volunteer organizations including HSFO, CCS, Lung Association, social service agencies, hospitals, EAP Providers, Occupational Health National Organization, children's mental health services, and adult mental health services.  They refer workplaces to these agencies, and get information from them for their inventory.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 243
Wellington-Dufferin-Guelph Health Unit
Karen Armstrong
71 Broadway, 

Orangeville, Ontario  L9W 1K1
Telephone: 519-941-0760
Web: www.wdghu.org
Contact A: Karen.Armstrong@wdghu.org, 519-941-0760
Contact B: 519-941-0760, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The Health Unit provides an e-bulletin to workplaces as topics require.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 244
Hastings & Prince Edward Counties Health Unit
Nicole McKinnon
179 North Park Street, 

Belleville, Ontario  K8P 4P1
Telephone: (613) 966-5513
Web: www.hpechu.on.ca
Contact A: nmckinnon@hpechu.on.ca, (613) 966-5513 ext. 277
Contact B: (613) 966-5513 ext. 277, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The Health Unit does not have a workplace health promotion program that is coordinated across departments. Each department works with workplaces according to the mandate of the mandatory Health Programs and Services Guidelines.

The health unit offers the following services to support workplace health:

- support with implementation/delivery

- training and professional development

- consultations (advice/expertise)

- development and distribution of program materials

- networking and referrals

- policy development.

The Healthy Lifestyles department currently sends information to almost 300 workplaces and is actively involved with approximately ten workplaces through the heart health program, which is described separately, and in injury prevention/substance abuse prevention and early detection of cancer.  The types of workplaces it assists include: utilities, manufacturing, transportation or warehousing, education (schools, and colleges), health and social services, public administration, and retail.

The Healthy Lifestyles Department is one partner in the Heart Health Workplace Working Group which addresses heart health risk factors. The department also is a member of the Greater Belleville Safe Community, which addresses injury prevention in the workplace.

Occupational health nurses and workplace representatives participate with the health unit in the Heart Health Workplace Working Group to plan and implement programs targeting the heart health risk factors.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 245
Leeds, Grenville and Lanark District Health Unit
Julie Bolton
458 Laurier Boulevard, 

Brockville, Ontario  K6V 7A3
Telephone: (613) 345-5685
Web: www.healthunit.org
Contact A: julie.bolton@healthunit.org, (613) 345-5685
Contact B: (613) 345-5685, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Workplace health promotion is a secondary priority of the health unit.  It only supports the voluntary health practices approach to workplace health, not the occupational health and safety and organizational change approaches.

The health unit offers the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals

They also provide a newsletter to workplaces who subscribe, three times per year.  The format is fact sheets mailed to workplace contact and then contact decides to post, distribute to all staff, etc.  All Health Unit programs are represented. 

The unit has been involved in workplace health promotion for more than five years.

The unit is currently assisting more than 60 workplaces including all sizes of workplace (from small business to greater than 1,000 employees).  The types of workplaces it assists include: agricultural, natural resources (forestry, fishing, mining, oil and gas), utilities, construction, manufacturing, transportation or warehousing, finance, insurance, real estate or leasing, education (schools, colleges or universities), health and social services, culture and recreation, public administration, accommodation and food services, retail, and information technology.

The unit works with other organizations in supporting workplace health promotion including: Partner with Safe Communities - Smith Falls, Perth and Brockville  FOCUS Coalition (of Smiths Falls and Surrounding Area) and through them one of the partners is WSIB. Other partners include Eastern Ontario Public Health Networks, Health and Safety Associations, Heart Health Coalition Cancer Coalition, and Breast Health Coalition.

Examples of collaboration include: Workplace Health Interdepartmental Committee - coordinates initiatives among all four departments in health units - then bring in other groups as follows:  Partner with Safe Communities - Smith Falls, Perth, Brockville - key partner in implementing injury. Eastern Ontario Public Health Networks covers all topics.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 246
Eastern Ontario Health Unit
Darlene Rose
457 Main Street, 

Winchester, Ontario  K0C 2K0
Telephone: 613-774-2739
Web: 

Contact A: drose@eohu.on.ca, 613-774-2739
Contact B: 613-774-2739, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Workplace health promotion is a primary priority of the health unit.  It primarily supports the voluntary health practices approach to workplace health promotion, with a secondary focus on the organizational change approach, but with no focus on the occupational health and safety approach.

The health unit offers the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals

- policy development

- develop workplace wellness committees

The Unit has been involved in workplace health promotion for more than five years.  It does provide direct support services for workplaces.

The types of workplaces it assists include: utilities, manufacturing, finance, insurance, real estate or leasing, education (schools, colleges or universities), health and social services, public administration, and accommodation and food services.

The Unit works with other organizations in supporting workplace health promotion including IAPA, and other health agencies - CCS, LA, HSFO.  The nature of collaboration includes assisting NGOs in providing resources - brochures and presenters, and IAPA provides training, mailings.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 249
Muskoka-Parry Sound Health Unit
Brenda Marshall
70 Pine Street, 

Bracebridge, Ontario  P1L 1N3
Telephone: (705) 645-4471
Web: www.mpshu.on.ca
Contact A: brenda.marshall@mpshu.corp, (705) 645-4471
Contact B: (705) 645-4471, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The Health Unit hired a full-time Workplace Wellness Health Promoter in the fall of 2002.  The Health Promoter works closely with an internal Health Unit planning committee consisting of Public Health Nurses, Heart Health and the Healthy Lifestyle Team.

For the 2003 year the planning committee has decided to pilot a comprehensive workplace health program at the Health Unit.  The pilot will allow us to develop and fine tune a comprehensive program for other workplaces.  

At the same time we will be developing other components which include: 

- Marketing – to increase awareness of workplace wellness and various programs such as our annual Wellness Works Workshop.

- Networking – a network list service to promote programs, distribute our monthly newsletter and improve communication amongst businesses.  Networking also includes regular meetings for educational purposes, resource sharing and obtaining feedback for program planning.

- Educating – Annual workshop, monthly themes and awards programs to encourage workplaces to get involved in workplace wellness through skill building, environmental supports and policy development.

- Consulting – assist workplaces with implementing a comprehensive approach and provide resources.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 250
Northwestern Health Unit
Cherry Lawrance
21 Wolsley Street, 

Kenora, Ontario  P9N 3W7
Telephone: (807) 737-2292
Web: www.nwhu.on.ca
Contact A: clawrance@nwhu.on.ca, (807) 737-2292
Contact B: (807) 737-2292, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: A Workplace Wellness promotion program is being developed which encompasses occupational health and safety and organizational change approaches. It will be piloted this spring with the target date of late fall to introduce it to local workplaces in eleven of the nineteen communities of NWHU Region.  Initial components focus on physical activity, smoke-free living, healthy nutrition, substance abuse prevention, injury prevention and stress management.  Planned future developments will add components on healthy weights and healthy pregnancy.  A one-day community education workshop held in 2001 attracted a large number of Regional workplace representatives and established early assessment and planning information. 

The health unit currently offers the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- consultations (advice/expertise)

- development of program materials

The Unit has been involved in workplace health promotion between one and five years.  It does provide direct support services for workplaces.

The Unit is currently assisting more than 20 workplaces of various sizes including small business (less than 20 employees), 20-50 employees, and 501-1,000 employees.  The types of workplaces it assists include: natural resources (forestry, fishing, mining, oil and gas), manufacturing, education (schools, colleges or universities), health and social services, culture and recreation, and retail.

The unit works with other organizations in supporting workplace health promotion including: local heart health community coalition and groups that actively support Heart Health activities, local safety coalitions and initiatives. This includes: Parent groups, Insurance groups, WSIB Northern Training and Adjustment Board (NTAB), and NGOs.

Examples of collaboration include:

Heart Health develops materials and resources and shares information regarding community events i.e., Family Fun Events, Summer Active etc.

Policy - through Safety Communities (WSIB Incentive program) - their trainer does the work, we provide with resources.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 252
The Porcupine Health Unit
Joan Martin, RN
169 Pine Street South, P.O. Bag 2012
Timmins, Ontario  P4N 8B7
Telephone: (705) 267-1181
Web: www.porcupinehu.on.ca
Contact A: martin@porcupinehu.on.ca, (705) 267-1181 Ext. 360
Contact B: (705) 267-1181 Ext. 360, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: In keeping with the Ontario Ministry of Health and Long Term Care's Mandatory Health Programs and Services Guidelines, The Porcupine Health Unit

offers a variety of services to workplaces.  These include:  

. Train-the-trainer: Smoking Cessation Classes, Healthy Eating, Shiftwork Like Clockwork.

. Courses: FoodSafe Certification Course.

. Programs: Eat Smart! Workplace Cafeteria Program, Food Steps for Men and Women.

. Presentations: Healthy Lifestyles, Healthy Eating/Healthy Weight, Choosing and Purchasing Healthy Food for Work, Cook Well/Eat Well for Work, Work and Growing Families, Health Protection, Infectious Diseases

. Guideline and Policy Development on a number of health related issues in keeping with the mandatory guidelines.

. Support and guidance to workplace wellness committees and/or implementation of more comprehensive workplace health programs.

. Resource material on a number of health related issues in keeping with the mandatory guidelines.

. Links to other community services that are available to improve health in the workplace. 

. Information about the Canada Prenatal Nutrition Program.  

. A Web site that provides information on health related issues in keeping with the mandatory guidelines. 

. A biannual workplace newsletter. 

The Porcupine Health Unit has one main office (Timmins) and eight branch offices.  It covers a huge geographic area that extends to the James Bay coast. One person in the main office, who is a Registered Nurse, is assigned to workplace health.  Branch office staff practice as generalists.  

The workplace health nurse in the main office was hired in May 2002 to create a workplace health program that could be implemented in work sites throughout its geographic area.  Research to determine what workplace models exist was completed.  A Workplace Focus Group was formed to choose the model, create a preparatory work plan outlining the initiatives that would need to be completed before introducing the workplace health program to work sites, create a preliminary survey that would help identify the work sites the model would be implemented in, and create a work plan outlining implementation of the model.  

The Workplace Focus Group completed its work.  It chose two models, namely Canada's Workplace Health System (Small and Corporate Business Models) and NQI's Canadian Healthy Workplace Criteria.  A one-year preparatory work plan and a one-year implementation work plan were created.  The preliminary survey was forwarded to an Epidemiologist for review. 

The Porcupine Health Unit plans to implement the workplace health program in several work sites within its geographic area in 2003.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 253
Grey Bruce Health Unit
Jane Dobisz
920 - lst Avenue West, 

Owen Sound, Ontario  N4K 4K5
Telephone: (519) 376-9420
Web: www.publichealthgreybruce.on.ca
Contact A: jdobisz@publichealthgreybruce.on.ca, (519) 376-9420 x 271
Contact B: (519) 376-9420 x 271, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Workplace health promotion has grown in support by this Health Unit by dedicating 1.0 FTE  for a coordinator.  It primarily supports the voluntary

approach by workplaces to consult and guide wellness committees through the comprehensive workplace health model by Health Canada.

The health unit offers the following services to support workplace health:

- presenting a business case

- assist with creating and conducting the needs assessment of employees

- support with health action planning (based on the outcome of the needs assessment, priority setting, logistics  program design)

- support with implementation/delivery as per health action plan

- liaison with appropriate health unit staff and community resources

- support evaluation

- organize training and professional development opportunities for intermediaries

- development and distribution of program materials/ timely news events

- networking and referrals

The Unit assists all sizes of workplaces that are interested in pursuing the comprehensive model. The types of workplaces it assists include: utilities, manufacturing, transportation and warehousing, education (schools, colleges or universities), culture and recreation, public administration, accommodation and food services, and information technology.

The Unit works with other organizations in supporting workplace health promotion including:

- All health unit departments

- Community Partners - NGO's (CCS, MADD, LA, HSFO, Risk Watch) and government agencies (police, other social service agencies)

- Associations of workplaces (e.g. EMC)

- provincial organizations for best practices initiatives
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: True
Other:  

ID: 254
Elgin-St. Thomas Health Unit
Janet Baker
99 Edward Street, 

St. Thomas, Ontario  N5P 1Y8
Telephone: (519) 631-9900
Web: www.elginhealth.on.ca
Contact A: jbaker@elginhealth.on.ca, (519) 631-9900
Contact B: (519) 631-9900, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Workplace health promotion is a primary priority of the health unit.  It primarily supports the voluntary health practices approach to workplace health  promotion, with a secondary focus on the organizational change approach, and partnering with health and safety association to incorporate health and wellness messages

As the health unit is presently building its workplace program, they offer the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- resources - presentations, displays, posters, pamphlets, fact sheets, work place newsletter, and articles for company newsletters

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals, links to community resources

-  consultation for policy development.

The health unit focuses on networking and referrals, training, education and professional development e.g. information about where to obtain resources.

The Unit has been involved in workplace health promotion between one and five years.  It does provide direct support services for workplaces.

The Unit is currently assisting more than 20 workplaces including all sizes of workplace, from small business (less than 20 employees to greater than 1,000 employees. They have a database of over 60 workplaces on their mailing.   The types of workplaces it assists include: agricultural, natural resources (forestry, fishing, mining, oil and gas), utilities, construction, manufacturing, transportation or warehousing, finance, insurance, real estate or leasing, education (schools, colleges or universities), health and social services, culture and recreation, public administration, accommodation and food services, retail, and information technology.

The unit works with other organizations in supporting workplace health promotion including:

- Healthy at Heart Elgin - provides support for the Elgin-St. Thomas Health Unit's Program, "Wellness Works" concentrating in the areas of general heart

health, smoke-free lifestyles, active living and health eating. 

- Chambers of Commerce - four

-  Safe Workplace Associations (set up through WSIB - sector specific - money is allotted through company premiums for prevention – through reorganization three years ago added many different sectors)

- Local Trade Organizations and Human Resources Development Canada

Examples of collaboration include:

- Chambers of Commerce - attend committees, put articles in Chamber News

- liaison and building relationships With Safety Associations - make referrals to them, provided workshop for organizations to educate them re: Public Health mandate,  Ministry of Labour

- Elgin Farm Safety Association
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 255
Perth District Health Unit
Katherine Horst
653 West Gore Street, 

Stratford, Ontario  N5A 1L4
Telephone: (519) 271-7600
Web: www.pdhu.on.ca
Contact A: horst@pdhu.on.ca, (519)271-7600 ext 276
Contact B: (519)271-7600 ext 276, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The health unit has a full-time workplace health coordinator, allowing for the growth of its workplace health promotion program.  Not only does the health unit provide services and resources to workplaces in Perth County, but it is also developing a wellness program for its own employees.

The workplace health program primarily addresses the health practices aspect of comprehensive workplace health promotion, and to a lesser degree the physical environment.  Currently, it does not cover the social environment or personal resources.

The health unit offers the following services to support health promotion in workplaces:

•Assistance with program planning and implementation

•Consultations

•Networking and referrals

•Support for policy development and implementation

•Resources (displays, pamphlets)

•Presentations

The health unit has been involved in workplace health promotion for a number of years.  It provides programs to workplaces with employee populations ranging from less than 20 to more than 500.  The health unit also supports many types of workplaces including:  manufacturing, construction, warehousing and transportation, finance, insurance, real estate, culture and recreation, public administration, accommodation and food services, and retail.  It promotes the workplace health program through various means and responds to workplace requests for services as they arise.

The health unit works with other organizations to support workplace health promotion, including:  Heart Health Perth (whose network includes Tourism Stratford and  OMAFRA) non-profit organizations (including CCS, LA, HSFO, CMHA) and municipal governments (through policy development)
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 256
Oxford Department of Public Health and Emergency Services
Faye Minow
410 Buller Street, 

Woodstock, Ontario  N4S 4N2
Telephone: (519) 539-9800
Web: www.county.oxford.on.ca/ocbh
Contact A: fminow@ocl.net, (519) 539-9800
Contact B: (519) 539-9800, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Workplace health promotion is a not a priority of the health unit.  It primarily supports the voluntary health practices approach to workplace health promotion, with a secondary focus on the organizational change approach, but no focus on the occupational health and safety approach.

The health unit offers the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development (as of the March 2003, training had been offered, but no one had taken them up on it yet.  The   upcoming

session in April 2003 will determine if there is local interest.)

- consultations (advice/expertise)

- development of program materials

- networking and referrals

- policy development.

The Unit has been involved in workplace health promotion for more than five years.  It does provide direct support services for workplaces.

The Unit is currently assisting more than 20 workplaces.  The size of workplaces are 51-100 employees, 101-500 employees, and 501- 1,000 employees.  The types of workplaces it assists include: agricultural, natural resources (forestry, fishing, mining, oil and gas), manufacturing, health and social services, and public administration.

The Unit partners with other counties - i.e., Middlesex London, Elgin, and Perth.  Other outside agencies collaborate with the Health Unit to provide worksite health fairs such as HSFO, CCS, LA, Goodlife Fitness, Pharmacies and Hospitals to name a few.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 258
Access Alliance Multicultural Community Health Centre
Axelle Janczur
340 College Street, Suite 500
Toronto, Ontario  M5T 3A9
Telephone: 416 324-8677
Web: 

Contact A: mail@accessalliancemchc.on.ca, 416 324-8677
Contact B: 416 324-8677, 

Level: Level C Intermediary
Sector: CHC's
Mandate: Internal workplace health promotion activities addressing occupational health and safety, organizational change, and personal health supports.

No workplace health promotion activities with other workplaces.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 260
Anne Johnston Health Station
Lynn Eakin
2398 Yonge Street, 

Toronto, Ontario  M4P 2H4
Telephone: 416 486-8666
Web: www.ajhs.ca
Contact A: lynne@ajhs.ca, 416 486-8666
Contact B: 416 486-8666, 

Level: Level C Intermediary
Sector: CHC's
Mandate: No workplace activities at this time.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 263
Bernard Betel Centre for Creative Living
Esta Wall
1003 Steeles Avenue West, 

Toronto, Ontario  M2R 3T6
Telephone: 416 225-2112
Web: www.betelcentre.org
Contact A: estawall@betelcentre.org, 416 225-2112
Contact B: 416 225-2112, 

Level: Level C Intermediary
Sector: CHC's
Mandate: Currently focused on addressing occupational health & safety within their organization.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 265
Carlington Community & Health Services
Michael Birmingham
900 Merivale Road, 

Ottawa, Ontario  K1Z 5Z8
Telephone: 613 722-4000
Web: 

Contact A: mbirming@carlington.ochc.org, 613-722-4000 ext.226
Contact B: 613-722-4000 ext.226, 

Level: Level C Intermediary
Sector: CHC's
Mandate: Internal workplace health promotion activities addressing occupational health and safety, organizational change, and personal health supports.

No internal workplace health promotion activities.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 270
Centre de santé communautaire de Sudbury
France Gélinas
19, chemin Frood, 

Sudbury, Ontario  P3C 4Y9
Telephone: 705 670-2274
Web: 

Contact A: gelinasf@csc.sudbury.com, 705 670-2274
Contact B: 705 670-2274, 

Level: Level C Intermediary
Sector: CHC's
Mandate: Internal workplace health promotion activities addressing occupational health and safety, organizational change, and personal health supports.

No external health promotion activities.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 272
Centre medico-social communautiare
Jean-Gilles Pelletier
22 College Street, 

Toronto, Ontario  M5G 1K3
Telephone: 416 922-2672
Web: 

Contact A: jeangil@cmsctoronto.org, 416 922-2672
Contact B: 416 922-2672, 

Level: Level C Intermediary
Sector: CHC's
Mandate: The organization is currently conducting many internal health promotion activities within their workplace for staff.  Internal activities include: Club 3/12, Health and safety activities, provision of up to 15 sick days/year for self and family care, monthly social dinners and birthday celebrations; and a value of employee decision making through the team structure.

No external workplace health promotion activities.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 273
Centretown Community Health Centre
Marguarite Keeley
420 Cooper Street, 

Ottawa, Ontario  K2P 2N6
Telephone: 613 233-4443
Web: www.centretownchc.org
Contact A: mkeeley@centretownchc.org, 613 233-4443
Contact B: 613 233-4443, 

Level: Level C Intermediary
Sector: CHC's
Mandate: Internal workplace health promotion activities addressing occupational health and safety, organizational change, and personal health supports.

No external workplace health promotion activities.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 275
Davenport Perth Neighbourhood Centre
Keith McNair
1900 Davenport Road, 

Toronto, Ontario  M6N 1B7
Telephone: 416 658-6812
Web: 

Contact A: dpnc@dpnc.ca, 416 658-6812
Contact B: 416 658-6812, 

Level: Level C Intermediary
Sector: CHC's
Mandate: No workplace activities at this time.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 276
East End Community Health Centre
Barbara Neuwelt
343 Coxwell Avenue, 

Toronto, Ontario  M4L 3B5
Telephone: 416 778-5858
Web: 

Contact A: bneuwelt@eastendchc.on.ca, 416 694-5622 x 30
Contact B: 416 694-5622 x 30, 

Level: Level C Intermediary
Sector: CHC's
Mandate: No workplace activities at this time.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 278
Four Villages Community Health Centre
Kasia Filaber
1700 Bloor Street West, 

Toronto, Ontario  M6P 4C3
Telephone: 416 604-3361
Web: 

Contact A: kasia@4villages.on.ca, 416 604-3361
Contact B: 416 604-3361, 

Level: Level C Intermediary
Sector: CHC's
Mandate: At the moment there are no workplace health promotion activities.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 279
Gateway Community Health Centre
Jeanne Goodhand
41 McClellan Street, Bag 99, 

Tweed, Ontario  K0K 3J0
Telephone: 613 478-1211
Web: 

Contact A: jgoodhan.gchc@reach.net, 613 478-1211
Contact B: 613 478-1211, 

Level: Level C Intermediary
Sector: CHC's
Mandate: No workplace activities at this time.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 281
Guelph Community Health Centre
Konnie Peet
176 Wyndham Street North, Suite #1, 

Guelph, Ontario  N1H 8N9
Telephone: 519 821-5363
Web: 

Contact A: kpeet@gchc.on.ca, 519 821-5363
Contact B: 519 821-5363, 

Level: Level C Intermediary
Sector: CHC's
Mandate: No workplace activities at this time.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 285
Langs Farm Village Association
Kerry-Lynn Wilkie, Health Promotion Coordinator
887 Langs Drive #1, 

Cambridge, Ontario  N3H 5K4
Telephone: 519 653-1470
Web: www.langs.org
Contact A: -kerrylynnw@langs.org, 519 653-1470
Contact B: 519 653-1470, billd@langs.org
Level: Level C Intermediary
Sector: CHC's
Mandate: Internal health & Safety Committee leads inspections, hazard identification.  Workplace training and debriefing of critical incidents.  Human Resources Committee of staff and Board representatives develop and review HR policies, including those supporting non-work demands such as child illness.  Regular staff recognition events held.  Flu shots available on-site for staff and volunteers.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 287
London InterCommunity Health Centre
Michelle Hurtubise
659 Dundas Street East, 

London, Ontario  N5W 2Z1
Telephone: 519 660-0874
Web: www.lihc.on.ca
Contact A: mail@lihc.on.ca, 519 660-0874
Contact B: 519 660-0874, 

Level: Level C Intermediary
Sector: CHC's
Mandate: Internal workplace health promotion activities addressing occupational health and safety, organizational change, and personal health supports.

No external workplace health promotion activities.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 289
Merrickville Dist. Community Health Centre
Peter McKenna
354 Read Street, P.O. Box 550
Merrickville, Ontario  K0G 1N0
Telephone: 613 269-3400
Web: 

Contact A: pmckenna@mdchc.on.ca, (613) 269-3400 ext. 224
Contact B: (613) 269-3400 ext. 224, 

Level: Level C Intermediary
Sector: CHC's
Mandate: Internal workplace health promotion activities addressing occupational health and safety, organizational change, and personal health supports.

No external workplace health promotion activities.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 290
Misiway Milopemahtesewin Community Health Centre
Lucie Edwards
130 Wilson Avenue, 

Timmins, Ontario  P4N 2S9
Telephone: 705 264-2200
Web: 

Contact A: cahling@vianet.on.ca, 705 264-2200
Contact B: 705 264-2200, 

Level: Level C Intermediary
Sector: CHC's
Mandate: No workplace activities at this time.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 291
North Hamilton Community Health Centre
Beth Beader
554 John Street North, 

Hamilton, Ontario  L8L 4S1
Telephone: 905 523-6611
Web: www.northhamiltionchc.org
Contact A: beader@NHCHC.McMaster.ca, 905 523-6611
Contact B: 905 523-6611, 

Level: Level C Intermediary
Sector: CHC's
Mandate: -NHCHC has an active Occupational Health & Safety Committee that fulfills the requirements of any relevant legislation.e.g. monthly fire drills.

-NHCHC has links to the Employee Health Program through the Hamilton Health Sciences Corporation.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 295
NorWest Community Health Centres
Wendy Talbot
525 Simpson Street, 

Thunder Bay, Ontario  P7C 3J6
Telephone: 807 622-8235
Web: www.norwestchc.org
Contact A: execdirector@norwestchc.org, 807 622-8235
Contact B: 807 622-8235, 

Level: Level C Intermediary
Sector: CHC's
Mandate: Internal workplace health promotion activities addressing occupational health and safety, organizational change, and personal health supports.

No extermal workplace activities.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 300
Regent Park Community Health Centre
Carolyn Acker
465 Dundas Street East, 

Toronto, Ontario  M5A 2B2
Telephone: 416 364-2261
Web: regentparkchc.org
Contact A: rpchc@regentparkchc.org, 416 364-2261
Contact B: 416 364-2261, 

Level: Level C Intermediary
Sector: CHC's
Mandate: Workplace health promotion is not a mandate for the organization.  The organization is a primary care organization mandated to serve low income and

homeless people living in the Regent Park and surrounding area.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 302
Sandwich Community Health Centre
Catherine Schooley, Jill Allison, Hildegard Ashe
749 Felix Avenue, P.O. Box 7391, 

Windsor, Ontario  N9C 4E9
Telephone: 519 258-6002
Web: www.sandwichchc.org
Contact A: mailbox@sandwichchc.org, 519 258-6002
Contact B: 519 258-6002, 

Level: Level C Intermediary
Sector: CHC's
Mandate: No workplace activities at this time.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 304
Somerset West Community Health Centre
Laura Sackville, Health Promotion Coordinator
55 Eccles Street, 

Ottawa, Ontario  K1R 6S3
Telephone: 613 238-8210
Web: www.swchc.on.ca
Contact A: lsackvil@swchc.on.ca, 613-238-8210, ext 339
Contact B: 613-238-8210, ext 339, 

Level: Level C Intermediary
Sector: CHC's
Mandate: Internal workplace health promotion activities addressing occupational health and safety, organizational change, and personal health supports. No external workplace health promotion activities.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 305
South-East Ottawa Centre for a Healthy Community
David Hole
1355 Bank Street, Suite 600, 

Ottawa, Ontario  K1H 8K7
Telephone: 613 737-5115
Web: 

Contact A: davidh@seochc.on.ca, 613 737-5115 x414
Contact B: 613 737-5115 x414, 

Level: Level C Intermediary
Sector: CHC's
Mandate: Internal workplace health promotion activities addressing occupational health and safety, organizational change, and personal health supports.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 311
West Hill Community Services
Dianne Edwards, Health Promotor
3545 Kingston Road, 

Scarborough, Ontario  M1M 1R6
Telephone: 416 284-5931
Web: www.westhill-cs.on.ca
Contact A: dedwards@westhill-cs.on.ca, 416 284-5931
Contact B: 416 284-5931, 

Level: Level C Intermediary
Sector: CHC's
Mandate: No workplace activities at this time.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 312
Women's Health in Women's Hands
Eunadie Johnson
2 Carlton Street, Suite 500, 

Toronto, Ontario  M5B 1J3
Telephone: 416 593-7655
Web: www.whiwh.com
Contact A: whiwh@web.net, 416 593-7655
Contact B: 416 593-7655, 

Level: Level C Intermediary
Sector: CHC's
Mandate: No workplace activities at this time.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 313
Woolwich Community Health Centre
Denise Squire
10 Parkside Drive, 

St. Jacobs, Ontario  N0B 2N0
Telephone: 519 664-3794
Web: www.wchc.on.ca
Contact A: dsquire@wchc.on.ca, 519 664-3794
Contact B: 519 664-3794, 

Level: Level C Intermediary
Sector: CHC's
Mandate: No workplace activities at this time.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 317
Haliburton, Kawartha, Pine Ridge District Health Unit
Hallie Atter
200 Rose Glen Road, 

Port Hope, Ontario  L1A 3V6
Telephone: (905) 885-9100
Web: http://www.hkpr.on.ca/
Contact A: hatter@hkpr.on.ca, (905) 885-9100 ext 219
Contact B: (905) 885-9100 ext 219, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The health unit workplace activities are combined with the Health for Life Workplace Health Program. The Health for Life Workplace Health Program is

funded by Health Canada's Diabetes Prevention Strategy and has targeted approximately 50 workplaces in Northumberland County and the City of Kawartha Lakes with over 50 employees.

The Workplace Program educates employees to make healthier choices to prevent the onset of chronic disease including diabetes.   As well, the Workplace Program supports employers to create healthier workplaces for their employees through awareness and skill building activities, supportive environments and policies.

The Health for Life Workplace Health Program offers the following services:

- support with planning

- support with implementation

- support with assessment

- training and professional development 

- consultations

- development of program materials

- networking and referrals

- policy development

- Special events like health fairs

The workplace health program has been involved in workplace health promotion for one year.

The workplace health program assists between 25-50 workplaces.  The types of workplaces include: Health Services; manufacturing; Social Services; Retail; Government

The Health Unit has recently (Jan. 30/03) created a team of representatives from the different departments of the health unit to coordinate the work that other departments wish to do, i.e. programs that are not heart health related. To date, no work has been done by this group.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: True
Concerned with OHS: False
Other:  

ID: 318
Simcoe County District Health Unit
Christine Bushey, Manager, Healthy Lifestyle Program
15 Sperling Drive, 

Barrie, Ontario  L4M 6K9
Telephone: (705) 721-7330
Web: www.simcoehealth.org
Contact A: cbushey@simcoehealth.org, (705) 721-7330 ext. 376
Contact B: (705) 721-7330 ext. 376, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The unit has been providing workplace health promotion for the past five years and is just now beginning to look at expanding this role to include a range of supports around workplace wellness policy development and environmental supports.

The health unit is in the early stages of planning with respect to programs and services that will be offered to workplaces. Under consideration is support with planning (needs assessment, priority setting, logistics, program design), support with  implementation/delivery (policy development), professional development and training, consultations (advice/expertise), development of program materials, networking and referrals.

The unit is currently assisting more than 20 workplaces. The sizes of workplaces include 20-50 employees, 51-100 employees, 101-500 employees, and more than 1,000 employees.  The types of workplaces it assists include: manufacturing, transportation or warehousing, finance, insurance, real estate or leasing, education (schools, colleges or universities), health and social services, culture and recreation, public administration, accommodation and food services, and retail.

The unit works with other organizations in supporting workplace health promotion including: Occupational Health and Safety Nurse Associations, Pharmacists, CMHA, other NGO's, Heart Health Project, and Royal Victoria Hospita.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 319
Middlesex-London Health Unit
Bernie McCall, Workplace Coordinator
50 King Street, 

London, Ontario  N6A 5L7
Telephone: (519) 663-5317
Web: www.healthunit.com
Contact A: bernie.mccall@mlhu.on.ca, (519) 663-5317 ext 2314
Contact B: (519) 663-5317 ext 2314, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The Healthy Workplace Program is a health unit service available to all workplaces in London & Middlesex county.  Services available include: consultation, newsletters, worksite activity kits, award program, training sessions and workshops, pamphlets & print material, displays for health fairs and group presentations.
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 321
Healthy Living - Making it Happen! (Brant County Health Unit)
Francine Marzanek, Health Promoter
194 Terrace Hill Street, 

Brantford, Ontario  N3R 1G7
Telephone: 519-753-4937
Web: http://www.healthylivingbrant.com
Contact A: fmarzanek@bchu.org, (519) 753-4937 ext.246
Contact B: (519) 753-4937 ext.246, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The workplace workgroup of the Healthy Living Coalition is a networking group of the organizations within the Coalition that develop and implement workplace health initiatives.   They do not have any resources of their own, but rather promote the resources that are available to workplaces locally via their webpage on the Coalition's website.  They have joined the Chamber of Commerce to assist in the promotion of their webpage and participate in Healthy Workplace Week in conjunction with the Health Unit.  At present, they are receiving nomination forms for Workplace Wellness Champions.  These individuals will be recognized at an HLC event and their stories will be profiled over the next year.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 324
Healthy Rhythm/Au rythme du coeur (Eastern Ontario Health Unit)
Darlene Rose
457 Main St. East, 

Winchester, Ontario  K0C 2K0
Telephone: 613-774-2739
Web: www.coeurheartcoalition.com
Contact A: drose@eohu.on.ca, 613-774-2739
Contact B: 613-774-2739, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Currently undergoing strategic planning to determine workplace activities.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 325
Healthy at Heart Elgin (Elgin St. Thomas Health Unit)
Jackie Van Ryswyk, Health Promoter
99 Edward Street, 

St. Thomas, Ontario  N5P 1Y8
Telephone: 519-631-9900
Web: http://www.elginhealth.on.ca
Contact A: heart@elginhealth.on.ca, 519-631-9900  ext. 247
Contact B: 519-631-9900  ext. 247, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Healthy at Heart Elgin provides support for the Elgin St. Thomas Health Unit's Program, "Wellness Works" concentrating in the areas of general heart health, smoke-free lifestyles, active living and healthy eating.  Healthy at Heart Elgin can provide the following: presentations displays, posters, pamphlets, fact sheets, consultation for policy development, links to community resources, and submissions of articles for company newsletters
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 327
Heart Health Hamilton-Wentworth (City of Hamilton-Wentworth Social and Public Health Services)
Uma Sebastiampillai
71 Main Street West, Upper Ottawa Office
Hamilton, Ontario  L8P 4Y5
Telephone: (905) 546-3511
Web: 

Contact A: usebasti@hamilton.ca, (905) 546-3511
Contact B: (905) 546-3511, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Information from the OHPE Bulletin:

Heart Health Hamilton-Wentworth's (HHH-W) Workplace Work Group provides support and resources to area workplaces that are planning health promotion programs for their employees. The Group includes representatives from City of Hamilton/Region of Hamilton-Wentworth Social and Public Health Services Division, Hamilton Street Railway (HSR), Workplace Insurance and Safety Board, Family Services of Hamilton-Wentworth Inc., City of Hamilton, Culture and Recreation Department, Hamilton Health Sciences Corporation and the local Occupational Health Nurses Association. The Work Group began its efforts in 1998 with a mailed survey to all major employers (with at least 100 employees) to determine existing health promotion policies and practices. The survey also helped identify the ways HHH-W Workplace Work Group could assist these organizations in the future. Subsequently, a newsletter, "Do it Well! In the Workplace" was created. In addition, the Work Group also received senior management approval from two organizations, HSR and the Canadian National Institute for the Blind, to proceed with comprehensive heart health workplace wellness pilot projects.

One of the lessons (of a list presented in OHPE) learned by the project:

Occupational Health Nurses (OHN's) are instrumental to the planning, implementation and sustainability of a program. Although the OHN is responsible for a variety of health and wellness initiatives within the organization, many are anxious to increase health promotion programs and activities. Support OHN's by providing them with the data and research to make a business case for workplace wellness programs. 

Heart Health Hamilton-Wentworth supports workplace personnel through:  

 - Networking and information sharing sessions  

-  Workplace Workgroup Committee  

- Educational opportunities  

- Links to Heart Health Hamilton-Wentworth partners and services  

- Consultation regarding comprehensive workplace health promotion  

- Do It Well in the Workplace Newsletters  

- Corporate Health Directory  

- Workplace Health Awards
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 328
Heart Health Hastings Prince Edward  (Hastings & Prince Edward Counties Health Unit)
Shelly Brown
179 North Park Street, 

Belleville, Ontario  K8P 4P1
Telephone: 613-966-5513
Web: www.hearthealth-hpe.org
Contact A: sbrown@hpechu.on.ca, 613-966-5513 ext.213
Contact B: 613-966-5513 ext.213, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The Heart Health Hastings Prince Edward Workplace Working Group includes representatives from local organizations who have an interest in employee health and healthy workplaces.  We work to raise awareness in the work site about the importance of being active, eating well and being smoke free. The Workplace Working Group supports changes in workplaces that make it easier for people to make heart healthy choices and encourage policies that support heart healthy living.  

Some activities to date have been:

- Producing a newsletter for workplaces in Hastings and Prince Edward counties and Murray Ward.  The purpose of the newsletter is to provide workplaces with information about Heart Health and to encourage organizations to implement some heart healthy strategies at their work site.

- Designing and promoting the use of active living kits.  The kits were designed to be easy to use and to help promote active living in the workplace.

- Hosting workshops for the workplace on a variety of topics.

- Promotion of self-help programs, displays, posters and pamphlets.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 329
Take Heart Huron (Huron County Health Unit)
Tania Dickson
77722B R.R. #5, London Road South, 

Clinton, Ontario  N0M 1L0
Telephone: 519-482-3416
Web: 

Contact A: tdickson@huroncounty.ca, 519-482-3416
Contact B: 519-482-3416, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Currenly we develop and send out a Workplace Newsletter 3 times per year.

We have offered "Wait 'n Learn boards to workplaces in Huron Count
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 332
Tri-Health Program (Leeds, Grenville, Lanark District Health Unit)
Laurie Doxtator
458 Laurier Boulevard, 

Brockville, Ontario  K6V 7A3
Telephone: (613) 345-5685
Web: 

Contact A: laurie.doxtator@healthunit.org, (613) 345-5685
Contact B: (613) 345-5685, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The Tri-Health Team works to promote healthy lifestyle choices as they relate to workplace health. The following strategies have been utilized to date:

~Radio advertisements on the importance of healthy eating, physical activity and smoke free work places.

~Distribution and marketing of the 'Try our Trails: Trail Guide for Leeds, Grenville and Lanark' to local businesses and agencies.

~Promotion of healthy lifestyle choices through the workplace newsletter and school newsletter.

~Distribution and marketing physical activity and healthy eating resource materials such as the food steps program and walk this way.

~Advocacy for tobacco by-law development to support smoke-free workplaces. 

~Education campaigns aimed at the risks of second hand smoke and healthy workplaces.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 334
Take Heart Project (Muskoka-Parry Sound Health Unit)
Alicia Hammond
70 Pine Street, 

Bracebridge, Ontario  P1L 1N3
Telephone: 705 645-4471
Web: www.mpshu.on.ca
Contact A: alicia.hammond@mpshu.on.ca, 705 645-4471
Contact B: 705 645-4471, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Works with the Health Unit  Workplace Wellness Health Promoter as a member of an internal Health Unit planning committee to determine activities.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 335
Healthy Living Niagara (Regional Niagara Public Health Department)
Healthy Living Niagara Project Coordinator
573 Glenridge Avenue, 

St. Catharines, Ontario  L2T 4C2
Telephone: (905) 688-8248 ext.7321 (toll-free 1-888-505-6074)
Web: www.healthylivingniagara.com
Contact A: , (905) 688-8248 ext.7321
Contact B: (905) 688-8248 ext.7321, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Healthy Living Niagara supports workplace initiatives through a partnership with the Public Health Department.  Key activities include a Workplace Wellness Program, Heart Healthy Workplace Awards and the Eat Smart! Workplace Cafeteria Program. 

The Workplace Wellness Program assists enables workplaces to implement wellness programming focused on healthy eating, physical activity, smoke-free living and stress management for all employees.  A comprehensive approach is utilized emphasizing awareness raising, education and skill building, environmental support and policy development. 

Annual Heart Healthy Workplace Awards recognize companies in Niagara who demonstrate outstanding levels of commitment to their employee’s heart health. Workplaces across Niagara can apply for one of the three prestigious Heart Healthy Workplace Awards:  a Gold award is given to companies that meet standards for all three heart healthy behaviours (tobacco-free living, healthy eating and physical activity), a Silver award for achieving standards in two heart healthy behaviours and Bronze for meeting standards in one heart healthy behaviour. 

The Eat Smart! Workplace Cafeteria Program promotes safe, healthier food choices in a smoke-free cafeteria environment for the benefit of all staff and visitors.  Workplaces that have a cafeteria where food is prepared on-site are eligible to take part in the program, earn the Eat Smart! Award of Excellence and become recognized for meeting the Eat Smart! Workplace Cafeteria Program standards.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 336
Take Heart (North Bay & District Health Unit)
Jill Faulkner, Community Health Promoter, Heart Health Coordinator
681 Commercial Street West, 

North Bay, Ontario  P1B 4E7
Telephone: (705) 474-1400
Web: http://www.nbdhu.on.ca
Contact A: 8jillf@nbdhu.on.ca, (705) 474-1400 ext. 246
Contact B: (705) 474-1400 ext. 246, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Heart Health's role in workplace health is limited to distribution of resources and promotion of events and contests.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 337
Northwestern Heart Health Project (Northwestern Health Unit)
Claudia Westland
21 Wolsey St., 

Kenora, Ontario  P9N 3W7
Telephone: 807-468-3147
Web: 

Contact A: cwestland@nwhu.on.ca, 807-468-3147 ext.259
Contact B: 807-468-3147 ext.259, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Currently developing Workplace Wellness kits on a variety of health promotion topics that promote healthy eating, healthy weights, physical activity, smoke-free living, and stress reduction.  The kits provide a number of activities and resources for workplaces to use (e.g., posters, display, contests, presentations). 

Within the workplace, promote resources like:

- One Step at a Time

- Food Steps

- Walk this Way

- Eat Smart!
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 339
Whole Hearted Living Project
Faye Minow, Heart Health Coordinator
410 Buller Street, 

Woodstock, Ontario  N4S 4N2
Telephone: 519-539-9800
Web: http://www.county.oxford.on.ca/ocbh
Contact A: fminow@ocl.net, 519-539-9800
Contact B: 519-539-9800, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Through the Whole Hearted Living Project and the Oxford Heart Health Network several approaches are being implemented to support worksite health

promotion initiatives.  These include:  resource development and dissemination, support for environmental and policy change, educational opportunities, newsletters identifying opportunities to collaborate on initiatives, Eat Smart! Cafeteria Program, and awareness raising activities for OHN's to implement.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 341
Heart Health Perth (Perth District Health Unit)
Kerry Price
653 West Gore Street, 

Stratford, Ontario  N5A 1L4
Telephone: 519-271-7633
Web: 

Contact A: price@pdhu.on.ca, 519-273-7633 ext.278
Contact B: 519-273-7633 ext.278, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Heart Health Perth provides support to the Perth District Health Unit workplace program.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 344
Healthy Living Partnership (Renfrew County & District Health Unit)
Peggy Patterson, Heart Health Coordinator
7 International Drive, 

Pembroke, Ontario  K8A 6W5
Telephone: (613) 735-8651
Web: http://www.rcdhu.com/hearthealth
Contact A: ppatterson@rcdhu.com, (613) 735-8651 ext. 544
Contact B: (613) 735-8651 ext. 544, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The Healthy Living Partnership offers the "Heart Health Shuffle" a heart health risk assessment activity to area workplaces. Aferwards the heart

health project meets with workplace representatives to present a "corporate

profile" which identifies any heart health needs of the group of employees who participated, and encourage the workplace to complete a workplace heart health plan. We offer consultation and support for the workplace to undertake a wide variety of educational, environmental support and policy activities to support healthy behaviours in their employees.

The Heart Health Shuffle itself is provided in collaboration with heart health partners. The follow up is done by public heath staff.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 345
Heart Health/Coeur en Santé (Sudbury and District

Health Unit)
Marjorie Collie
1300 Paris Street, 

Sudbury, Ontario  P3E 3A3
Telephone: (705) 522-9200
Web: www.sdhu.com
Contact A: , (705) 522-9200 ext.413
Contact B: (705) 522-9200 ext.413, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: The heart health program primarily supports the voluntary health practices approach to workplace health promotion and encourages the development of heart healthy workplace policies.

The Heart Health Workplace Advisory Committee of the Sudbury & Manitoulin Districts Heart Health Project consists of individuals committed to Heart Health and works through partnerships. The mission of Heart Health involves working together to promote heart healthy communities. The workplace initiative encourages supportive workplaces environments through a holistic approach that leads to tobacco free living, active living, healthy eating, healthy weights and stress reduction through 

- augmenting existing wellness programs in the workplace

-dissemination of heart health information to the workplace

-introduction of new programs

-opportunities to access workplaces through partnerships

-provision of resource materials to workplaces

-utilization of existing expertise and resource materials from partners and network. 

It offers the following services to support workplace health initiatives:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- development of program materials

- networking and referrals

- policy development

The heart health program has been involved in workplace health promotion since 1989. It provides direct support services for workplaces
Status: Done
Participant in key informant survey: True
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 346
Timiskaming Heart Health Program (Timiskaming Health Unit)
Martha McSherry
Box 98, 31 Station Road North, 

Kirkland Lake, Ontario  P2N 3M6
Telephone: 705-567-9355
Web: www.timiskaminghu.com
Contact A: mcsherrym@timiskaminghu.com, 705-567-9355, x236
Contact B: 705-567-9355, x236, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: 1.  Assist in establishing or working with an existing worksite wellness committee on health promotion  programming (e.g., health fairs, presentations, heart risk assessments

2.  Facilitate a comprehensive health needs survey
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 348
Together 4 Health (Region of Waterloo)
Shelley Bolden
P.O. Box 1633, 99 Regina Street South, 3rd Floor, 

Waterloo, Ontario  N2J 4V3
Telephone: (519)883-2110
Web: 

Contact A: bshelley@region.waterloo.on.ca, 

Contact B: , 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Together 4 Health has had a worksite workgroup in place since 1998.  It's goal is to raise awareness and educate employees and employers of healthy lifestyle

behaviours, and to link workplaces to programs and services available in our community. 

Some of the initiatives completed include: a worksite needs assessment, worksite luncheons and workshops, distribution of worksite resource packages, payslip inserts and brochures and promotion and evaluation of the Walk this Way and Food Steps programs.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 349
Community Heart Health Network Wellington-Dufferin
Karen Armstrong
71 Broadway, 

Orangeville, Ontario  L9W 1K1
Telephone: 519-941-0760
Web: www.hearthealth.on.ca
Contact A: Karen.Armstrong@wdghu.org, 519-941-0760
Contact B: 519-941-0760, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Workplace health promotion is a primary priority of the Community Heart Health Network.  Voluntary health practices and organizational change approaches are the primary focus, no support is given to the occupational health and safety approach to workplace health promotion.

The Community Heart Health Network offers the following services to support workplace health:

- support with planning (needs assessment, priority setting, logistics, program design)

- support with implementation/delivery

- support with assessment/evaluation

- training and professional development

- consultations (advice/expertise)

- networking and referrals

- policy development

- administrative support

The unit works with other organizations in supporting workplace health promotion including:

Centres for Families, Work and Well Being, Communications Firm, Ergonomics Organizations, WSIB HSFO, CCS, LA.  These organizations  provide services and information to the Community Heart Health Network and the workplaces.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 350
Heart Health Action Windsor-Essex (Windsor Essex County Health Unit)
Neil Mackenzie
360 Fairview Ave. W., Suite #215, 

Essex, Ontario  N8M 3G4
Telephone: (519) 258-2146
Web: www.wechealthunit.org
Contact A: NMACKENZIE@wechealthunit.org, (519) 258-2146 Ext. 3101
Contact B: (519) 258-2146 Ext. 3101, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Runs a workplace health promotion program in conjunction with the Windsor Essex County Health Unit.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 351
heartyparty.com (York Region Heart Health Program)
Nicole Rauzon-Smith
300 Harrywalker Parkway South, 

Newmarket, Ontario  L3Y 8E2
Telephone: (905) 727-0022
Web: www.heartyparty.com
Contact A: Nicky.Wright@yrdsb.edu.on.ca, (905) 727-0022 ext.3597
Contact B: (905) 727-0022 ext.3597, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Three workplace activities:

1. Link with Public Health to provide an annual conference attached to policies.

2. Incentive based walking program. Completed pilot test with one workplace.  Will begin work with other businesses during the Spring 2003.

3. Newsletter sent 3 times/year to 1200 companies throughout the York Region.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 352
European Foundation for the Improvement of Living and Working Conditions
Teresa Renehan, Information Liaison Officer
Wyattville Road, Loughlinstown
Dublin 18, Ireland  

Telephone: + 353 1 2043100
Web: http://www.eurofound.eu.int /
Contact A: ter@eurofound.eu.int, +353 1 204 4126
Contact B: +353 1 204 4126, 

Level: Level D Supporting Organization
Sector: Workplace Health Researchers
Mandate: Presently no project which deals with workplace health promotion, but reports from earlier research are available to download free from the web. 

The Foundation is a European Union body that was set up in 1975 to contribute to the planning and establishment of better living and working conditions.  They are monitoring working conditions via surveys every fifth year and will start a monitoring activity on living conditions. EIRO is an online information service monitoring industrial relations in EU and will in 2004 cover all the new member states, Rumania, Bulgaria and Turkey  (http://www.eiro.eurofound.eu.int/).  In addition, more in-depth strategic research projects are performed and offers publications on working conditions (e.g. employment and working time, work quality, equality issues); living conditions (e.g. employment, family and community activities); and industrial relations. Furthermore, the Foundation runs the European Monitoring Centre of Change (http://www.emcc.eurofound.eu.int/ ).
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 354
Conditions of Work and Employment Programme, International Labour Organization
Mr. François Eyraud, Director
4 route des Morillons, 

Geneva 22, Switzerland  CH-1211
Telephone: +41-22-799-6111
Web: http://www.ilo.org/public/english/protection/condtrav/
Contact A: travail@ilo.org, +41-22-799-6754
Contact B: +41-22-799-6754, 

Level: Level D Supporting Organization
Sector: Other Supporting Organizations
Mandate: The ILO's Conditions of Work and Employment programme encourages and assists governments, employers' and workers' organizations to adopt policies and practices aimed at the progressive improvement of conditions of work and respect for workers' dignity.  Work on standard-setting, research, advocacy, and training and technical cooperation.

Addresses the following issues:

- Working time and work organization

- Maternity protection

- Work and family

- Sexual harassment, violence and stress

- Working conditions

- Worker's privacy

- Wages and income

(1) Working time and work organization:

The ILO has established a wide range of international labour standards concerning working time, including non-standard working hours, homeworkers, etc., and published comparative international analyses of working time arrangements and trends, including issues such as part-time work. Current research focuses on the changing organization of working time at the firm level in selected European countries and studying the occupational safety and health aspects of working time issues.  A database will be developed on hours of work, weekly rest, holidays with pay, overtime, etc., in ILO member States. A report will be produced on working time trends in developing countries and countries in transition, including a consideration of the economic implications of these trends and developments.  Also undertakes statistical analysis of working time.

(2) Maternity protection:

International labour standards have been established to provide maternity protection for women workers, including a new Convention and Recommendation that were adopted at the International Labour Conference in June 2000. The ILO has also undertaken considerable research in this area. Through its publications, standards and technical assistance, the ILO is working towards a workplace in which women can combine maternity with work and maintain equal opportunities with men in access to employment and the development of their careers. The ILO will be working, in partnership with its tripartite partners and other concerned groups and organizations, to promote implementation of the new standards and strengthening of maternity protection around the world.

(3)  Work and family

The ILO's Workers with Family Responsibilities Convention, 1981 (No. 156), as well as other relevant international labour standards, are intended to promote equality of opportunity and treatment in employment for men and women workers with family responsibilities. The ILO has considerable information on the existing legal frameworks in countries across the world that address the work/family issue. However, at present, there is little public action or legislation that seeks to harmonize work and family duties. There has nevertheless been a number of measures and innovations by companies, as documented by the ILO, to help workers reconcile their work and family demands. Child care, elder care, other support and assistance schemes, maternity and parental leave are important subjects in the work/family agenda world-wide. In addition, flexible working time arrangements have emerged as an effective contribution in addressing the work/family conflict.

(4) Sexual harassment, violence and stress

The ILO carries out research on the nature and extent of problems related to sexual harassment, violence and stress,  trends in law and jurisprudence, and enterprise policies and programs in the workplace.

(5) Working conditions

The ILO has considerable information on working conditions problems. Based on its research and practical work, it has also developed practical approaches and training programs for promoting positive changes affecting the least protected workers, including those in small-scale industry (Work Improvement in Small Enterprises - WISE), and the agricultural and informal sectors in developing countries. 

(6)  Worker's privacy

In 1996, the ILO adopted a code of practice on the protection of workers' personal data. It covers general principles of protection of workers' personal data and specific provisions regarding the collection, security, storage, use and communication of such data. 

(7) Wages and income

The ILO’s work in the field of wages and income deals with such issues as minimum wage, wage discrimination, salary and non-salary costs of work, including indirect allocations and benefits that comprise, with the basic wage, the revenue of households.

Various publications include: Conditions of Work and Employment series (working papers), work organization and ergonomics, working time analyses, maternity production and work, work and eldercare, sexual harassment at work, violence at work, occupational stress and stress prevention (e.g. bus drivers, blue-collar workers, nursing, air traffic control, oil and gas exploration), workers' privacy.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 360
Saskatchewan Health
Marta England, Health Promotion Consultant
T.C. Douglas Building, 3475 Albert Street
Regina, Saskatchewan  S4S 6X6
Telephone: 1-800-667-7766
Web: http://www.health.gov.sk.ca/
Contact A: mengland@health.gov.sk.ca, 306-787-2750
Contact B: 306-787-2750, 

Level: Level D Supporting Organization
Sector: Federal or Provincial Government Strategies
Mandate: Saskatchewan Health provides advice and support to organizations, government departments and businesses who want to develop and implement workplace health promotion programs.  Support includes access to frameworks such as Health Canada's Workplace Health System models, links to other individuals and organizations involved in workplace health and access to print and audio-visual resources related to workplace health.

They have programs and materials on broad-based population health promotion, farm stress, addiction (e.g. gambling), second-hand smoke and smoke-free workplace policy.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 361
Saskatchewan Labour
Allan Walker
Occupational Health and Safety Division, 6th Floor, 1870 Albert Street
Regina, Saskatchewan  S4P 3V7
Telephone: (306) 787-4496
Web: www.labour.gov.sk.ca
Contact A: awalker@lab.gov.sk.ca, (306) 787-4481
Contact B: (306) 787-4481, 

Level: Level D Supporting Organization
Sector: Federal or Provincial Government Strategies
Mandate: Saskatchewan Labour is the provincial government department responsible for administering all labour legislation. It is committed to ensuring the needs of working people are met and protected while contributing to the creation of a vibrant economy of full employment.

A. The Work and Family Unit co-ordinates the government of Saskatchewan's activities aimed at lessening the negative personal and corporate consequences arising from employees' inability to balance their work and family responsibilities.

The overall objective of this unit is capacity building. This approach involves providing support, motivation, knowledge, and skill development to key stakeholders within the province: business, labour, community, and government, so that they can independently foster family-responsive workplaces.

B. Farm Safety Initiative - works with many partners to prevent injuries and promote safe work practices on the farm through:  school presentations; trade show exhibits and a variety of public education activities.

C. Occupational Health and Safety - support healthy and safe workplaces through the development of workplace responsibility systems by providing health and safety information and training, improved compliance with OHS standards through the development of legislation/regulation/policy and the inspection of workplaces and the provision of OHS applied research and technical services

D. Violence and Harassment in the Workplace - developed legislation/regulation/polic
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 366
Supporting Comprehensive Workplace Health Promotion Project (THCU)
Berkeley Butler
100 College Street - Room 213, University of Toronto
Toronto, Ontario  M5G 1L5
Telephone: (416).978.0522
Web: www.thcu.ca/THCUgrant/scwhpo.html
Contact A: b.butler@cogeco.ca, 

Contact B: , sabplay@sympatico.ca
Level: 

Sector: 

Mandate: THCU manages the Supporting Comprehensive Workplace Health Promotion in Ontario project.

The purpose of the project is to contribute to, support and otherwise improve stroke prevention and health activities that assist adults in Ontario's workplaces in leading healthy lives, through the provision of services and materials to intermediaries.

The strategy is designed to increase the capacity of intermediaries-primarily staff working with public health units and community health centers, but also other workplace health intermediaries - to influence and guide those within workplaces who make decisions about what stroke prevention activities and services are provided to employees.

The project was funded by the Ontario Stroke Strategy.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 367
Black Creek Community Health Centre
Cary Milner
2202 Jane Street, #5, 

Toronto, Ontario  M3M 1A4
Telephone: 416 249-8000
Web: www.bcchc.com
Contact A: patrizia@bcchc.com, 416 249-8000
Contact B: 416 249-8000, 

Level: Level C Intermediary
Sector: CHC's
Mandate: Intrnal workplace health promotion activities addressing occupational health and safety, organizational change, and personal health supports.

No external workplace health promotion activities.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 368
Country Roads Community Health Centre
Sandra Chant
4319 Cove Rd at Hwy 15, PO Box 58, 

Portland, Ontario  K0G 1V0
Telephone: 613 272-3443
Web: 

Contact A: 8schant@crchc.on.ca, 613 272-3443
Contact B: 613 272-3443, 

Level: Level C Intermediary
Sector: CHC's
Mandate: Internal workplace health promotion activities addressing occupational health and safety, organizational change, and personal health supports.

No external health promotion activities.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 369
Heart Action (Haldimand-Norfolk Health Unit)
Heather Keam
P.O. Box 247, 12 Gilbertson Drive, 

Simcoe, Ontario  N3Y 4L1
Telephone: (519) 426-6170
Web: www.haldimand-norfolk.org/ha/
Contact A: heather.keam@haldimand-norfolk.org, (519) 426-6170 ext.208
Contact B: (519) 426-6170 ext.208, 

Level: Level C Intermediary
Sector: Public Health/Heart Health
Mandate: Heart Action creates awareness of the risk factors for heart health through promotional items, posters, pamphlets, etc.  Heart Action works with the Health Unit's workplace health promoter.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 370
Industrial Accident Prevention Association
207 Queen's Quay Avenue West, Suite 550, 

Toronto, Ontario  M5J 2Y3
Telephone: 416.506.8888  or Toll-free: 1-800-669-4939
Web: www.iapa.on.ca
Contact A: infocentre@iapa.on.ca, 416.506.8888 or Toll-free: 1-800-669-4939
Contact B: 416.506.8888 or Toll-free: 1-800-669-4939, 

Level: Level C Intermediary
Sector: Organizations Providing H&S support to workplaces
Mandate: IAPA's Information Centre houses one of Canada's largest collections of occupational health and safety information.  Information specialists are always on hand to help answer health & safety questions or direct clients to more appropriate or additional sources of information. The Information Centre contains over 300 journals, 8500+ monographs, 15,000+ indexed articles & data sheets, hundreds of relevant standards from CSA, ANSI, NFPA, ISO and others, products & documents from such renowned organizations as CCOHS, HSE, NIOSH, NSC, ILO, Worksafe Australia and more, Ontario legislation and government documents, as well as a wide range of electronic resources – CD-ROMs plus bibliographic & full-text databases from CCOHS, other OH&S organizations & governmental bodies. You can also access the Information Centre's resources in person, simply by making an appointment – anytime Monday to Friday from 9:00 am to 4:00 pm.

The Industrial Accident Prevention Association (IAPA) is a not-for-profit, member-driven organization operating in Ontario since 1917.  IAPA's mission is to improve the quality of life in workplaces and communities by being an internationally recognized leader in providing effective programs, products and services for the prevention of injury and illness.  Representing approximately 47,000 member firms from diverse industry sectors, and more than 1.2 million workers, IAPA is Canada's largest health and safety organization, taking a leading role in the prevention of workplace injury and illness and working for improvement in the health and safety performance of member firms.

Produces information and education materials (e.g. newsletters, magazines) that cover workplace health promotion topics such as occupational health and safety, stress at work, and active living.  Support healthy workplace programs (e.g. Walking Club, Healthy Workplace Award).  Provide a comprehensive training catalogue and products and services catalogue. Provide resources such as presentations, guidelines, and research reports on injuries and accidents.

Offer training on chemical safety (e.g. chemical safety, WHMIS), physical health (e.g. noise), ergonomics, injury prevention (e.g. machine safety, hazards) and emergency preparedness (e.g. fire protection, first aid).

Provide over 100 educational products and services in print, video and computer-based formats to meet health and safety training requirements. 

Offer consulting services (e.g. ergonomists, occupational hygienists, engineers) and assessments on noise, workstations, safety management, chemical and physical health hazards, etc.

Hosts on an annual basis a major 3-day industry conference.

IAPA partners and works with other organizations in supporting workplace health promotion including WSIB, Institute for Work and Health, IRSST -

Quebec (WSIB agency), all other health and safety associations, Ministry of Labour, Liftow Aware learning, Health Canada, and Trade Associations.  IAPA also partners with many public health stakeholders on active living issues, healthy workplace awards, and issues related to stress.  Collaborate for the development and delivery of products and services.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 371
Planned Parenthood of Toronto
Hazelle Palmer
36B Prince Arthur Avenue, 

Toronto, Ontario  M5R 1A9
Telephone: 416 961-0113
Web: www.ppt.on.ca
Contact A: ppt@ppt.on.ca, 416 961-0113
Contact B: 416 961-0113, 

Level: Level C Intermediary
Sector: CHC's
Mandate: Internal workplace health promotion activities addressing occupational health and safety, organizational changes, personal health supports and the social determinants of health.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 372
Hamilton Urban Core Community Health Centre
Denise Brooks
71 Rebecca Street, 

Hamilton, Ontario  L8R 1B6
Telephone: 905 522-3233
Web: www.hucchc.com
Contact A: dbrooks@hucchc.com, 905 522-3233
Contact B: 905 522-3233, 

Level: Level C Intermediary
Sector: CHC's
Mandate: Internal workplace health promotion activities addressing occupational health and safety, organizational changes, personal health supports and the social determinants of health.
Status: Done
Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other:  

ID: 374
Centre of Health Promotion, University of Toronto
Suzanne Jackson, Acting Director
The Banting Institute, 100 College Street, Room 207
Toronto, Ontario  M5G 1L5
Telephone: 416-978-1809
Web: http://www.utotoronto.ca/chp/
Contact A: suszanne.jackson@utoronto.ca, 416-978-1100
Contact B: 416-978-1100, willsan@sympatico.ca
Level: 

Sector: 

Mandate: Workplace health-related activities include: 

1) Transfer of Knowledge Project - conduct training workshops, seminars and conferences for Chilean NGO Safety Association 

2) promotes the Ottawa Charter of Principles to the workplace setting, in policy formulation and advocacy 

3) the Healthy University of Toronto Project - advocated for inclusion of principles of workplace democracy and its role in health in all policy statements 

4) a network hub for workplace health promotion - develops and fosters partnerships with educational institutions, workplaces and other like-minded interest groups (e.g. 32 Hours, a group committed to promotion of shorter working week) 

5) conducts research into tobacco-related issues in national settings, including workplaces 

THCU is one of several resource centres funded by the Ontario Ministry of Health and Long Term Care.  We offer training, consultation and materials in the areas of health promotion, planning, evaluation, health communication, policy development and sustainability.
Status: 

Participant in key informant survey: False
Did we talk to anyone else to get this: False
Workplace health priority levels: 

Concerned with organizational changes: False
Concerned with OHS: False
Other: 
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