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IntroductionIntroduction

CFSC CFSC –– definingdefining the the fieldfield
CFSC CFSC and and otherother changechange modelsmodels
DevelopmentDevelopment IssuesIssues & & KeyKey playersplayers
CommComm StrategyStrategy: : EdutainmentEdutainment
New New TheoreticalTheoretical PerspectivesPerspectives
DiscussionDiscussion

Defining the fieldDefining the field

Buzz for 5 minutes with your neighbour: Buzz for 5 minutes with your neighbour: 
Wh t th h t i ti fWh t th h t i ti fWhat are three characteristics of What are three characteristics of 
communication interventions that communication interventions that 
articulate social change…articulate social change…
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Communication for Social Communication for Social 
ChangeChange
Definition Definition 

CFSC is a process of public and private CFSC is a process of public and private 
dialogue through which people themselves dialogue through which people themselves 
define who they are, what they need and define who they are, what they need and 

h h h d i dh h h d i dhow to get what they need in order to how to get what they need in order to 
improve their own lives. It utilizes dialogue improve their own lives. It utilizes dialogue 

that leads to collective problem identification, that leads to collective problem identification, 
decision making and communitydecision making and community--based based 

implementation of solutions to development implementation of solutions to development 
issuesissues

(Ref: www.communicationforsocialchange)(Ref: www.communicationforsocialchange)

Diffusion model

Definition of communication: information transfer - vertical
Definition of development communication:  information dissemination 

via mass media

Problem: lack of information
Solution: information transfer: Knowledge Attitudes 

Practice
G l t i t d b h i hGoal: outcome oriented: behavior change

Frameworks: Types of interventions
Modernization Social marketing
Diffusion of innovations Entertainment-education

Participatory model

Definition of communication:  information exchange/dialogue -
horizontal

Definition of development communication:  grassroots participation via 
group interaction

Problem: structural inequalities/local knowledge ignored
Solution: information exchange/ participation
G l i t d t itGoal: process-oriented: empowerment, equity, 
community 

Frameworks: Types of interventions
Social change/praxis (Freire) Empowerment education
Social mobilization/activism Participatory Action Research

Rapid Participatory Appraisal
Community Involm. in Health 
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Development Issues (1) Development Issues (1) 
where media and comm play a rolewhere media and comm play a role

Health Health IssuesIssues (HIV/AIDS (HIV/AIDS preventionprevention, , lifelife
stylestyle changeschanges, diabetes, , diabetes, nutritionnutrition))
GoodGood GovernanceGovernance ((transparencytransparency in in 
decisiondecision--makingmaking and in and in internalinternal and and gg
externalexternal communicationcommunication))
SustainableSustainable develpmentdevelpment and and ClimateClimate
ChangeChange
PopularPopular EducationEducation (social (social movementsmovements in in 
Latin America, Latin America, ieie indegenousindegenous groupsgroups))

Development Issues (2) Development Issues (2) 
where media and comm play a rolewhere media and comm play a role

Human Rights Violations (campaigns, ie Human Rights Violations (campaigns, ie 
Amnesty International)Amnesty International)
Conflict Resolution (theatre and sport in Conflict Resolution (theatre and sport in 
Burundi)Burundi)Burundi)Burundi)
Trade (EU Sugar Policy: Oxfam Campaign)Trade (EU Sugar Policy: Oxfam Campaign)
Cultural Heritage (reclaiming urban sites)Cultural Heritage (reclaiming urban sites)

Key players…Key players…

GovernmentsGovernments
UN/International governmental agenciesUN/International governmental agencies
INGOs/NGOsINGOs/NGOs
Social Movements/TANsSocial Movements/TANs

North/SouthNorth/South
Local/National/International/TransnationalLocal/National/International/Transnational
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EdutainmentEdutainment

TellingTelling storiesstories strategicallystrategically….….

EdutainmentEdutainment -- definitiondefinition

EntertainmentEntertainment--education is the use of education is the use of 
entertainment as a communicative entertainment as a communicative 
practice crafted to strategically practice crafted to strategically 
communicate about development issues incommunicate about development issues incommunicate about development issues in communicate about development issues in 
a manner and with a purpose that can a manner and with a purpose that can 
range from the more narrowly defined range from the more narrowly defined 
social marketing of individual social marketing of individual behavioursbehaviours
to the liberating and citizento the liberating and citizen--driven driven 
articulation of social change agendas articulation of social change agendas 
((TufteTufte 2005)2005)

Edutainment 1st Generation 2nd Generation 3rd Generation

Definition of the 
problem

Lack of information Lack of information 
and skills

Structural inequality
Power relations
Social conflict

Notion of culture Culture as obstacle Culture as ally Culture as ’way of life’

Notion of catalyist External change agent External catalyst in 
partnership with 
the community

Internal community 
member

Notion of education Banking pedagogy Life skills
Didactics

Liberating pedagogy

Notion of audience Segments
Target groups
Passive

Participatory
Target groups
Active

Citizens
Active

Wh M M d S i l i d blWhat are you 
communicating

Messages Messages and 
situations

Social issues and problems

Notion of change Individual behaviour
Social Norms

Individual Behaviour
Social Norms
Structural Conditions

Individual Behaviour
Social Norms
Power relations
Structural Conditions

Expected outcome Changs of norms and 
individual 
behaviour

Numerical results

Changs of norms and 
individual 
behaviour

Public and Private 
Debate

Articulation of political and 
social processes

Structural Change
Collective Action

Duration of activity Short Term Short and Middle term Mid- and Long term
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MakingMaking the Private Public the Private Public 

Compared with the reality which comes from Compared with the reality which comes from 
being seen and heard, even the greatest forces being seen and heard, even the greatest forces 
of intimate life of intimate life –– the passions of the heart, the the passions of the heart, the 
thoughts of the mind, the delights of the senses thoughts of the mind, the delights of the senses 
–– lead to an uncertain, shadowy kind of lead to an uncertain, shadowy kind of 
existence unless and until they are transformed, existence unless and until they are transformed, 
deprivatized and deindividualized, as it were, deprivatized and deindividualized, as it were, 
into a shape to fit them for public appearance. into a shape to fit them for public appearance. 
The most current of such transformations occurs The most current of such transformations occurs 
in storytelling… (Hannah Arendt, The Human in storytelling… (Hannah Arendt, The Human 
Condition, 1958: 50)Condition, 1958: 50)

CopingCoping StrategyStrategy

StorytellingStorytelling is a is a copingcoping strategystrategy thatthat involvesinvolves makingmaking
wordswords stand for the stand for the worldworld, and , and thenthen, by , by manipulatingmanipulating
themthem, , changingchanging one’sone’s experienceexperience of the of the worldworld. By . By 
constructingconstructing, , relatingrelating and and sharingsharing storiesstories, , peoplepeople
contrivecontrive to to restorerestore viabilityviability to the to the relationshiprelationship withwithyy pp
othersothers, , redressingredressing a bias a bias towardtoward autonomyautonomy whenwhen it has it has 
beenbeen lost, and lost, and affirmingaffirming collectivecollective ideals in the ideals in the faceface of of 
disparate disparate experiencesexperiences. It is not . It is not thatthat speech is a speech is a 
replacementreplacement for action: for action: ratherrather thatthat it is a supplement, to it is a supplement, to 
bebe exploitedexploited whenwhen action is action is impossibleimpossible oror confoundedconfounded
(Michael Jackson, 2002: 18)(Michael Jackson, 2002: 18)

ExampleExample: Soul City: Soul City
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Soul City Soul City 
-- workingworking principlesprinciples

EdutainmentEdutainment as as strategicstrategic focusfocus
OnOn--goinggoing sincesince 19941994
BrandedBranded
HighHigh qualityquality
MultiMulti--mediamediaMultiMulti--mediamedia
ResearchResearch--drivendriven
TrainingTraining and and educationaleducational componentscomponents
StrategicStrategic partnershipspartnerships (NVAW)(NVAW)
CommunityCommunity mobilizingmobilizing
AdvocacyAdvocacy onon severalseveral levelslevels

WhichWhich changechange processprocess do do youyou wishwish to to 
create/articulatecreate/articulate??

Individual ChangeIndividual Change
Knowledge
Skills
Attitudes

Social ChangeSocial Change
Leadership
Degree and Equity of 
Participation

Practices Information Equity
Collective Self-Efficacy
Sense of Ownership
Social Cohesion
Social Norms

Communication and Development: New Communication and Development: New 
Theoretical PerspectivesTheoretical Perspectives

PostPost––DevelopmentDevelopment
* Issues of voice, questioning the dominant discourse of development* Issues of voice, questioning the dominant discourse of development

Radical democracy Radical democracy 
Framework on democracy and citizenship (Chantal Mouffe Framework on democracy and citizenship (Chantal Mouffe –– 1993/2005)1993/2005)

Cultural StudiesCultural StudiesCultural StudiesCultural Studies
Audience Reception Analysis and SenseAudience Reception Analysis and Sense––Making processes Making processes 
Telenovelas, storytelling Telenovelas, storytelling –– understanding potential of soap operasunderstanding potential of soap operas

Dialogic Communication and liberating pedagogyDialogic Communication and liberating pedagogy (Paulo Freire 1967)(Paulo Freire 1967)

Voice and public discourseVoice and public discourse
Theory of public sphere (Habermas/Thompson/Rosa Maria Alfaro)Theory of public sphere (Habermas/Thompson/Rosa Maria Alfaro)
Discourse AnalysisDiscourse Analysis



11/3/2010

7

Contemporary Themes in theContemporary Themes in the
ComDev Debate ComDev Debate 

DevelopmentDevelopment paradigmsparadigms –– increasedincreased focusfocus onon
citizenscitizens, participation, , participation, agencyagency
RoleRole of of popularpopular cultureculture, narrative and , narrative and identityidentity
formationformation
Power Power issuesissues and (and (mediatedmediated)public )public spheresphere
Social Social movementsmovements, , TANsTANs
New New mediamedia


